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NIFO Factsheet — Belgium

The main online source related to the Belgian interoperability activities is the belgif.be platform.
belgif.be is dedicated to interoperability in the context of the eGovernment and the information

society and is aimed at the different levels of government (federal, regional and local). It takes
into account the European Interoperability Framework (EIF).

- See

Belgium put forward the BELGIF' (BELgian Government Interoperability Framework) website
as Interoperability Framework. This website was launched by the intergovernmental architec-
ture workgroup (AWG). It provides a mapping of EIF recommendations to various interopera-
bility initiatives (Legal, Organisational, Semantic and Technical) at federal / regional / local
level’. In addition the website provides a list of recommended ICT specifications® and meeting
minutes of the AWG meetings.

BELGIF, the collaborative platform of the Belgian government dedicated to interoperability in
the context of e-government and the information society, is a result of the collaboration be-
tween several Belgian institutional levels and is compatible with the European Interoperability
Framework (EIF). This platform is open for everyone to consult and is open to external contri-
butions.

The “EIF 2” tab page provides a matrix where all 25 EIF recommendations are listed and are
linked to Legal, Organisational, Semantic and Technical topics from different government lev-
els in the columns. Clicking the EIF recommendations offers the description of the recom-
mendation, and the governments responsible in the Legal, Organisational, Semantic and
Technical area.

The “Specifications” tab page defines a list of standards, categorised in different categories:
files, mail, network, PKI, security, web and XML. Every standard is described by its name,
version and its recommended state (recommended, under research or obsolete). Clicking the
name will provide a link to the full specification.

! See: http://www.belgif.be
2 See; http://www.belgif.be/en/EIF2.html

% See; http://www.belqif.be/en/specs.html
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The NIF/EIF alignment for Belgium is based on the information provided through the BELGIF
platform and website. Belgium scores best on the Principles and Interoperability Agreements,
followed by the Conceptual Model and Interoperability Levels categories. The BELGIF does
not focus on Interoperability Governance.

NIF/EIF Alignment

Principles
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For the Principles dimension, 5 of the 12 elements are covered (user-centricity, inclusion and
accessibility, security and privacy, administrative simplification and preservation of infor-
mation).

The Interoperability Agreements category is mainly covered trough the assessment and se-
lection method for standards and specifications and the promotion of open standards and
specifications.

The Conceptual Model category is covered by the infrastructure to interconnect loosely cou-
pled service components (Federal Service Bus) and the base registries interfaces.

The Interoperability Levels category describes the four levels of interoperability and the inter-
action between the different levels of public administrations. Moreover, the “service
integration act” has been recently voted, ensuring the organisational relationships as part of
the establishment of a European public service.

More detailed information on NIF / EIF alignment is provided on the NIFO Community on
JoinUp on the Compare NIFs page.
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Example of alignment - EIF Principle 6: Administrative simplification
In Belgium, the Administrative Simplification Principle is stated as follows:

- Thedigital action plan for Belgium clearly states lowering the administrative burden as one of
the advantages of eGovernment. For example, the action plan includes measures to reduce
admin burden through ensuring electronic invoicing to lower administrative costs (Belgium is
currently implementing the Commission’s ePRIOR solution at national level) and through fur-

ther development of eGovernment services to speed up administrative processes. For the lat-
ter, the digital action plan states that in general “Integration of ICT in public services contrib-
utes to lowering the administrative burden and increase efficiency”.

See
http://economie.fgov.be/nl/consument/Internet/Digitale_Agenda/nationaal_digitaal_plan_B
elgie/

Concerning the implementation of the NIF, all categories are covered.

NIF Implementation

Principles

Interoperability Conceptual
Governance Model
== \]S
Interoperabilit nteroperability
Agreements Levels

The Interoperability Governance dimension is supported by a practical example as the BEL-
GIF platform is the place to track the interoperability work.

For the Principles dimension, 9 out of 12 principles are covered with examples of implementa-
tion, 6 of which are large-scale.

The Conceptual Model dimension is covered with many examples like federal Service Bus,
Crossroad Banks and a lot of digital services like elnvoicing, elD and many others included
within the CSAM framework, a set of agreements and rules to organise identity and access
management within e-government“.

4 https://www.csam.be/en/index.html
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The Interoperability Levels and Interoperability Agreements dimensions are, inter alia, sup-
ported by the list of technical specifications available on the BELGIF platform. Belgium also
participates in ISA projects defining common vocabularies, and proposes guidelines for
implementing them.

Example of implementation - EIF Principle 6: Administrative simplification

In Belgium, the Administrative Simplification Principle is implemented as follows:

- Administrative simplification is implied by the creation of the 'Service for Administrative
Simplification' at the federal level. Similar agencies exist at regional level.

See http://www.simplification.be/livre/simplification/simplification
See
See also

See also

Belgium monitors elements from four categories of the NIF.

NIF Monitoring

Principles

Conceptual
Model

Interoperability

Governance
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Six of the principles are partially monitored through internal processes while multilingualism is
fully monitored (federal websites are not launched unless they are available at least in Dutch
and French, and the administrations keep the translations in sync). Same principle is applied
for custom software components, like the elD
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Service monitoring is also applied for four elements from the conceptual model and two ele-
ments from the interoperability levels, as well as one element of the interoperability agree-
ments.

More information on all the implementation and monitoring examples is provided on the NIFO
Community on JoinUp on the Compare NIFs page.

Digital government is one of five priorities in the “Digital Belgium” plan, launched in April 2015.
Both citizens and businesses need to be able to conduct all communication with the govern-
ment digitally by 2020 and to be able to do so using a user-friendly channel. The other four
priorities in the Action Plan are digital economy, digital infrastructure, digital skills and jobs
and digital trust and digital security.

In Flanders, a SOA-based infrastructure called MAGDA platform® is up and running to enable
the integration of Government data exchange services and facilitate both the access to au-
thentic data sources and the data exchange among public bodies... The platform enables a
smoother distribution of more sophisticated data publications to a wider group of data-
customers.

In February 2014, the Flanders' Open Data Platform was released to the public: the govern-
ment of the Flanders region in Belgium is using open source for its new open data forum. The
site host is running Linux, web server Apache and content management system Joomla for
the open data knowledge exchange website.

The Flanders’ OSLO (Open Standaarden voor Lokale Overheden — Open Standards for Local
Governments) Vocabulary is an open and extensible data format that supports the exchange
and reuse of basic data at local governments in the domains of contact information, persons,
localisation and public services. The OSLO standards are a local extension of the standards
that were developed within the ISA programme; the core Person, Business, Location and
Public Service vocabularies. The vocabularies are available on the dedicated Joinup page.

The interagency products and services catalog, refered to as the ‘product catalog’, is a plat-
form through which governments can work together to create, manage and use descriptions
about government services. The product catalog was developed by the Flemish government
in collaboration with the Vlaamse Infolijn contact center, the Association of Flemish Cities and
Municipalities (VVSG), the Flemish ICT organization (V-ICT-OR), the Association of Flemish
Provinces (VVP), the Association for government communication and a consortium of cities,
municipalities and their suppliers.

Redesign of the user interface of the identity management (IDM) application of the Flemish
government. Key features were added: enhanced reporting, assigning rights to groups of em-

5 https://overheid.vlaanderen.be/magda
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ployees and granting of rights similar to those of an existing user. Also, the method for charg-
ing users’ data based on uploaded files was refined.

On March 5th, 2014 the Brussels Parliament published an ordinance® to ensure that electron-
ic procedures are equivalent to procedures using paper documents. On June 6th, 2014 the
Brussels Parliament published an ordinance’ to create an institution in charge of organizing
and streamlining electronic data exchanges to and from regional public bodies (the so-called
“regional services integrator”).

Also, the Walloon region planned a digitalisation of its services with a dedicated local ministry
of Digitalisation. It opened a platform to collect and share important information on electronic
public services®.

Among the most recent updated services is the geoportal of Wallonia®. This application is part
of the framework project called “Digital Wallonia”, in charge of the digital strategy of Wal-
lonia™

This portal aims to centralising the region’s geographic data to promote their re-use, help con-
tributors and eventually build a local community around graphic data. This version of the por-
tal offers now a tool called WalOnMap. Fed by data published by local public institutions and
administrations, it allows citizens to use data on an interactive map and create their own geo-
graphic view. " The portal also provides a list of pre-built interactive maps, showing a hydro-
geological study of the region or a geological map. All stakeholders in the geographic sector
can also be indexed in a dedicated repository to create a kind of “who’s who”. Application de-
velopers, data producers, experts (like forest officers for example), software vendors or con-
tent manager are listed. Data can be downloaded, uploaded and enriched to build new da-
tasets. Geoportail.wallonie.be has also been developed to be an exchange portal for the
global community. Events and meetings are listed in an agenda.

Bart Hanssens (bart.hanssens@fedict.be)

Shttp://www.ejustice.just.fgov.be/cgi/article body.pl?language=fr&caller=summary&pub date=2014-03-
05&numac=2014031165

"http://www.ejustice.just.fgov.be/cgi_loi/loi_al.pl?sql=%28text%20contains%20%28%27%27%29%29&lanquage=fr&
rech=1&tri=dd%20AS%20RANK&value=&table name=loi&F=&cn=2014050832&caller=image al&fromtab=loi&la=F

8 https://www.digitalwallonia.be/wallonienumerique/

® http://geoportail.wallonie.be/home.html

© https://www.digitalwallonia.be/wp-content/uploads/2016/01/2081-Plan-du-Numérique-WEBS5.pdf

1 https://www.digitalwallonia.be/geoportail-de-wallonie/
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