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Policy context 



Interoperable Europe Act

Artif icial Intell igence (AI)  Act
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Policy context 



Interoperability



In  the European Interoperabi l i ty Framework (EIF) ,  Interoperabi l i ty is:

In  the publ ic  sector,  interoperabi l i ty can lead to:

Interoperability



Interoperability –European Interoperability Framework (EIF)



Interoperability and the role of AI



Interoperability and the role of AI



‘AI  for  in teroperabi l i ty’ s tudy

Interoperability and the role of AI



Use of AI for improving policy making

AI for making public policy more 
data-driven, thus more effective 
and eff icient

SATIKAS to detect mowed grass of 
farmers, Estonia

The Dublin Beat analyses 
citizen tweets

Object Detection, Amsterdam 

CitizenLab to analyse 
citizen input

Interoperability and the role of AI



AI for improving public service 
delivery to cit izens and businesses

BüroKratt AI, Estonian 
Government

Misty II to assist the elderly in 
Barcelona

JobBereik to assist in reskilling, VDAB, Belgium

Interoperability and the role of AI



AI for improving internal operations

Tengai interviewing job 
applicants, Sweden

AI to detect anomalies 
in X-Road, Estonia

VeriPol to detect false police 
reports, Spain

Interoperability and the role of AI
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Q&A



GovTech 





GovTech

For  w hom is  i t?  

What  is  i t?  

Why has  i t  been created? 

I n n o v a t i v e  
P u b l i c  S e c t o r  
O b s e r v a t o r y

The ancestor 

collection of PSTW 

on Joinup

S c i e n t i f i c  &  
Te c h n i c a l  r e p o r t s

Publications of the JRC 

on public sector 

innovation

A I  W AT C H

Former JRC observatory 
landscaping AI use and 

impact in the public 
sector 

T h e  O b s e r v a t o r y  
o n  t e c h  a d o p t i o n  

i n  E U  p u b l i c  
s e c t o r

Single access to data, 

reports and info on PS 

innovation 

Ye s t e r d a y To d a y  a n d  
t o m o r r o w

https://joinup.ec.europa.eu/collection/public-sector-tech-watch


Join  the  communi ty Repor t  your  Cases Compete  for  “Best  Cases  Aw ard”

GovTech



Public Sector Tech Watch: 
Mapping Innovation in the 
EU Public Services

Public Sector Tech Watch: Mapping Innovation 

in the EU Public Services

A collective effort in exploring the applications of Artificial Intelligence and 

Blockchain in the EU Public Sector

https://joinup.ec.europa.eu/collection/public-sector-tech-watch

GovTech

https://joinup.ec.europa.eu/collection/public-sector-tech-watch


O b j e c t i v e s

V i s i o n

D u ra t i o n

https://joinup.ec.europa.eu/collection/govtechconnect

GovTech

https://joinup.ec.europa.eu/collection/govtechconnect


govtech4all@lisboncouncil.net

https://joinup.ec.europa.eu/collection/govtechconnect/govtech4all

GovTech

mailto:govtech4all@lisboncouncil.net
https://joinup.ec.europa.eu/collection/govtechconnect/govtech4all


Q&A



Thank you!

Thank you!

Stefanos KOTOGLOU

Programme Manager

stefanos.kotoglou@ec.europa.eu

European Commission

Directorate General for Digital Services (DIGIT)

Unit B2, Interoperability and Digital Government

mailto:stefanos.kotoglou@ec.europa.eu


Breakout sessions



Breakout sessions
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Lastly…



Breakout sessions

Please select a rapporteur, to be ready to 

present main findings to the plenary

We have 25 minutes for the entire discussion,

with 10, 5 and 1 minute warnings

There are no right or wrong answers - just be 

brief, to the point, and constructive… please!

Select your favorite topic/questions, but if a 

group is too crowded then consider taking your 

second choice



Reporting back and plenary 

discussion



Thank you 
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