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EXECUTIVE SUMMARY 

Short Abstract 
(150 words) 

Underlying document provides a description of eInvoicing Viewer's functionalities.  

The eInvoicing Viewer is a solution that allows users to view electronic invoices 

received via the PEPPOL network. The new viewing capability is the result of integration 

of an e-PRIOR component that connects to the PEPPOL network (allowing the reception 

of eInvoicing business documents compliant with the UBL 2.1 syntax released 

previously) and reuse of e-PRIOR generic viewer capability of the eTrustEx platform 

(developed and maintained by DIGIT D3 unit of the European Commission).   

Objectives 
(150 words) 

This document is meant to provide instructions on the use of the functionalities of the 

of eInvoicing Viewer's GUI.  

Method 
(300 words) 

Every GUI window is described by : 
1. A high level definition 

2. A detailed list + breakdown of the window elements 

3. A step-by-step guide to the functionalities.    

 

Conclusions  
(150 words) 

Directive 2014/55/EU has enforced that any public administration in Europe shall 
accept electronic invoices respecting the European Norm by November 2019. 
In order to help administrations meet this goal and following requests of some 
countries, Open e-Prior has built a release that incorporates a viewer of UBL2.1 
invoices in addition to the gateway to the PEPPOL network as a first step to alignment 
to the e-Invoicing European Norm . 
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1 eInvoicing Viewer 

1.1 Objective  

A solution has been put in place to allow viewing eInvoices, Credit Notes and Attached 

Documents received through the PEPPOL network and based on an Open Source software 

module (eTrustEx Web). This will allow Contracting Authorities to have a basic/low cost 

solution to be prepared for the alignment to the Directive 2014/55/EU eInvoicing Directive.  

1.2 Based on existing TrustEx Web components  

In addition to a component to connect e-PRIOR to the PEPPOL network (allowing the reception 

of eInvoicing business documents compliant with the UBL 2.1 syntax released previously), e-

Prior reuses a generic viewer capability (eTrustEx WEB component) of the eTrustex platform, 

developed and maintained by DIGIT D3 unit of the European Commission, to provide a new 

capability allowing users to view electronic invoices received via the PEPPOL network.  

A Prezi presentation of the PEPPOL eDelivery integration in the eInvoicing Viewer can be 

viewed at PEPPOL eDelivery: how it works.  

 

 

 IMPORTANT :  
The parent e-TrustEx Web solution, which eInvoicing Viewer draws upon, offers functionalities 

that are much wider in range and that are already operational at a platform offered to the EU 

Institutions as a service and to the Member States as an open source software tool.  

A generic guide to eTrustEx Web has been drafted by the European Commission's DIGIT D3 

unit. It describes all eTrustEx Web features and can be found with the eTrustEx Web User 

Guides. 

https://prezi.com/d92orvsm2bzy/peppol-edelivery-how-it-works/
https://webgate.ec.europa.eu/CITnet/confluence/display/ETRUSTEX/eTrustEx+Web+User+Guides
https://webgate.ec.europa.eu/CITnet/confluence/display/ETRUSTEX/eTrustEx+Web+User+Guides
https://prezi.com/d92orvsm2bzy/peppol-edelivery-how-it-works/
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1.3 Functionalities 

eInvoicing Viewer's scope reuses only part of the eTrustEx Web's functionalities, namely:  

 Browsing the content of document (eInvoices / Credit Notes) bundles in the INBOX 

 Exploring the content of a selected bundle (Invoices / Credit Notes / Attachments) 

 Downloading the content of the selected bundle (Invoices / Credit Notes / Attachments) 

Underlying document provides a description of eInvoicing Viewer's functionalities.   

1.4 Business advantages 

The Directive 2014/55/EU has enforced that any public administration in Europe shall accept 

electronic invoices respecting the European Norm by November 2019. 

In order to help administrations meet this goal and following requests of some countries, 

Open e-Prior has built a release that incorporates a viewer of UBL2.1 invoices in addition to 

the gateway to the PEPPOL network as a first step to alignment to the e-Invoicing European 

Norm. 

This release provides: 

 either  a transitional solution for administrations not yet prepared for the Directive 

giving them a rudimentary tool to access and view invoices received from the PEPPOL 

network. 

 and/or  a back-up solution to access and view received invoices 

 or  a solution to test the reception of PEPPOL invoices by their own solution. 

1.4.1 Why use eInvoicing viewer 

with ePEPPOL eDelivery Network integration? 

The motives for implementing the eInvoicing Viewer integrated with the PEPPOL eDelivery 

Network are the clear advantages it offers:  

 It provides a basic/low cost solution addressed to any public administration in view of 

compliance with OpenPEPPOL implementation of Directive 2014/55/EU. 

 It relies on a Secured transport infrastructure. 

 It supports national and Cross-border invoices compliant with the EN 16931 received 

through the OpenPEPPOL network. 

 It is an Open Source solution and based on standards. 
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2 Browser Requirements 

Browser Required Additional information 

 
Chrome 64  

 
Firefox 59 

Requires these 2 preferences to be enabled in about:config.  

 javascript.option.streams 

 dom.streams.enabled 

 
Edge 17 

This is the EdgeHTML version. 
Edge is only available in Windows 10 
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3 Monitoring the reception of Invoices/Credit Notes 

3.1 Inbox 

The Inbox window displays all Invoices, Credit Notes and Attached Documents sent by 
Suppliers through the PEPPOL network.  

The Inbox content displayed to the user is restricted to the Contracting Authority and the 
business domain that he is configured for. Rules and method of configuration can be found in 
the guide "e-TrustEx Web - WildFly installation and configuration".  

From the Inbox the user can display messages by double-clicking them (see 3.3).  

3.2 Window Elements  

N° GUI Element Description 

1 Language Selector 
Use this combo box to select the preferred interface 
language 

2 Party This field displays the Recipient Contracting Authority.  

3 Inbox 
Click this folder to display a list of received Invoices/Credit 
Notes 

4 Sent 
In the eInvoicing Viewer use of this functionality is out of 
scope 

5 Draft 
In the eInvoicing Viewer use of this functionality is out of 
scope 

6 Refresh 
Click this button to refresh the list of displayed 
Invoices/Credit Notes  

7 Subject 
Use this field to search for Invoices/Credit Notes by (part of) 
their name.  

8 Received 
Click this button to sort Invoices/Credit Notes by date 
received.  

9 Message Name 
This field displays the name of Invoices/Credit Notes, the 
sender and the date/time received.  

10 

Attachment icon    

This icon indicates that the Invoice/Credit Note carries one or 
more documents attached.    

Warning icon red   

A red warning icon indicates that the attachments expired 
due to the retention policy (Usually, after 12 weeks 
attachments are no longer available to the user. This period 
is configurable. Read how in the guide " e-TrustEx Web - 
WildFly installation and configuration".).   

Warning icon yellow  

A yellow warning icon indicates that the attachments are set 
to expire on a specific date.  

11 All / Unread 
Click this button to display the required list of Invoices/Credit 
Notes 

 

Field Code Changed

https://github.com/digiteprocurement/Open_e-PRIOR_v2_2_0/blob/master/Documentation/e-TrustEx%20Web%20-%20Wildfly%20installation%20and%20configuration.pdf
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Fig.  1. Inbox window: fields  

 

Fig.  2. Attachments and Expiry warnings    

 

3.3 How to display Bundle content 

To display the content of a bundle proceed as follows: 

1. In the Inbox click the Invoice / Credit Note  Name. 

The Received Message window is displayed (see Fig.  3).  

 Note: 
From the Received Message window users can access human readable files. How to, see 4.3. 
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4 Exploring and downloading the content of incoming 

Invoice / Credit Note messages  

4.1 Received Message  

Messages are business documents, i.e. Invoices, Credit Notes and attached documents. They 
are sent in bundles and are compliant with the UBL 2.1 syntax. The Received Message 
window displays: 

 information on individual Invoice / Credit Note messages.  

 information on the files (invoices/credit notes and their related attachments) that compose 

the document bundle.  

From the received Message window users can also download human readable versions.  

 IMPORTANT:  
The invoices / credit notes are received through the PEPPOL network and are structured in 
UBL 2.1 syntax. From this structure the software integration developed in the provided 
eInvoicing Viewer solution automatically generates a PDF version, which is human readable 
and much more user-friendly. It is these automatically generated documents that are the 
documents on which users will normally focus their attention.  

4.2 Window Elements 

N° GUI Element Description 

1 Received Message pane 
This pane repeats the Invoice / Credit Note message data 
from the Message Name in the Inbox 

2 Subject This field displays the Message Name. 

3 From This field displays the Sender's Name. 

4 Received on 
This field displays the date/time the 
Invoice / Credit Note message was received. 

5 Comments pane This pane is out of scope.  

6 List of Files pane 
This pane displays the files related to the 
Invoice / Credit Note message, and selection options.  

7 List of Files field 
This field displays the files related to the 
Invoice / Credit Note message, and individual check boxes.  
Files in this field can be downloaded.  

8 Download selected files 
Click this button to collect the selected files in a Bundle and 
download it to the browser's default Downloads location.  

9 Return to messages Click this button to return to the Inbox.   
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Fig.  3. Received Message window  

 

4.3 Downloading Invoices / Credit Notes and related 

Attachments  

The eInvoicing Viewer offers the possibility to download files attached to the messages that 
it displays.  

To download files attached, proceed as follows:  

1. In the Received Message window navigate to the List of Files pane.  

The "Select all" checkbox is checked by deault.  

2. In the List of Files pane, if necessary, uncheck the "Select all" checkbox, and check only 
those files you want to download.  
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3. Click the Download selected files button.  

The selected file(s) is/are collected in a Bundle.  

The Download progress bar dialog box is displayed.  

 

Fig.  4. Download progress bar dialog box 

 

 NOTE 
The Download progress bar dialog box has 3 progress bars that denote the following actions:  

o file downloading  

o file integrity verification 

o file archiving 

 

4. The Download progress bar dialog box closes automatically once the Bundle has been 
downloaded. 

The Bundle is downloaded in the browser's default Downloads location. 

 

Fig.  5. Downloaded files viewing 
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5. To process the files in the Bundle, click the browser's downloads bar, and select one of 
the following options: 

Option Actions 

To view directly  1. Select Open  

To view in the Downloads folder  

1. Select Show in folder. 

The Downloads folder is displayed. 

2. Double-click the ZIP folder.  

The ZIP file is opened displaying the downloaded attachments. 

 

 

6. Double-click a file. 

The file is displayed in the associated application.      

 

 

 IMPORTANT:  
The invoices / credit notes are received through the PEPPOL network and are structured in 
UBL 2.1 syntax. From this structure the software integration developed in the provided 
eInvoicing Viewer solution automatically generates a PDF version, which is human readable 
and much more user-friendly. It is these automatically generated documents that are the 
documents on which users will normally focus their attention.  
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Fig.  6. Human readable PDF of UBL 2.1 syntax (invoice type) 
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Fig.  7. Human readable PDF of UBL 2.1 syntax (credit note type) 
 


