
 ACTION 2.5 | CIRCABC – COMMUNICATION AND INFORMATION RESOURCE CENTRE FOR ADMINISTRATIONS, BUSINESSES AND CITIZENS

Continual support and service improvements 
for online communities 

 When is this action of interest to you?

You are a member of a widespread collaborative group. You would like to share information and resources in private 
workspaces over the web. The open-source, web-based CIRCABC meets your needs. 

 What is this action about?

The CIRCABC network, set up by the European Commission, enables geographically spread collaborative groups 
to share information and resources in private workspaces.

The application developed by the network is a freely downloadable, multilingual Open Source Software (OSS) 
for EU institutions, administrations and businesses, which permits distribution and management of documents 
in any format with a high level of security. It includes advanced features such as version control, management 
of translations, a multilingual search facility, forums, and is widely accessible to users with disabilities 
(WAI compliance). The service is continually being developed and improved.

The CIRCABC service and the CIRCABC OSS version are already used by several European Institutions, 
administrations and businesses. The OSS version is offered free of charge through the European Union Public 
Licence (EUPL). To download and for more information about CIRCABC and its open source software, please 
consult the CIRCABC pages on OSOR (Open Source Observatory and Repository). Once OSOR and SEMIC have 
merged, the information will be available from Joinup.

 What are the objectives?

CIRCABC is used in the implementation of many EU policies, both inside the EU Institutions and in Member 
States, providing them with a trustworthy and easy-to-use system for collaboration and information exchange. 
It can also be deployed as a standalone system in EU administrations or businesses.

 What are the benefits?

Benefits Beneficiaries

EU* PA* NEA*

Readily available to institutions, eases the collaborative work on policies 
and projects throughout their lifecycles. •

Benefiting collaboration within an EU framework or for other purposes; 
allowing deployment of OSS version in their services. • •

* EU: EU institutions and agencies – PA: Member States’ public administrations – NEA: other non-EU administrations.

ISA CLUSTER  •  INTEROPERABILITY ARCHITECTURE

Key data
Project start/finish • Q3/2010 to Q4/2015
ISA contribution • EUR 2 153 000
Link • http://ec.europa.eu/isa
Contact • isa@ec.europa.eu
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 To which cluster does this action belong?

This action belongs to the Interoperability Architecture cluster which aims to further align the cross-border and 
cross-sector IT infrastructures that are already available. Creating an interoperability architecture cannot be 
done overnight; it requires solid, long-term planning and communication. Developments need to take into account 
the impact on all transactions between the systems involved.

The cluster addresses a broad range of activities:

• Agreeing upon common architecture guidelines.
• Creating the architecture itself.
• Supporting the maintenance of the architecture.

• Identifying and developing common building blocks.
 

‘I got to know CIRCABC a year ago and I thought it looked user-friendly. This 
July we migrated from the old CIRCA system and I was happy to see that my 
first impression was correct. The new system has more possibilities and is easy 
to navigate. What is different and interesting is that users have control of their 
account and manage it themselves. Of course, like with any other web applica-
tion, one needs time to get used to where everything is. Once you pass this stage, 
it is even pretty fun using it. Being able to exchange documents/files, even very 
large ones, in a secure way among numerous users is excellent. CIRCABC is a great 
tool that has helped us to work in a more efficient and smooth way, especially 
since we deal with many projects, and thus have a lot of interaction with the 
“outside” world.’ 

Viv Pappas, ENIAC Joint Undertaking, established to implement 

a Joint Technology Initiative on nano-electronics, paraskevi.pappas@eniac.europa.eu 

‘In 2010, the Directorate-General for Taxation and Customs Union recommended 
CIRCABC to the EUROFISC group which deals with administrative cooperation 
and combating fraud in the field of value added tax. The EUROFISC group was 
in need of a collaborative workspace tool in a secure environment that would 
allow for an exchange of restricted information between Member States. After 
CIRCABC acceptance, an implementation plan was set up, determining interest 
groups, user access profiles, workspace structures, customisation, training and 
other specific requirements. All tasks were executed between users’ represent-
atives and our unit. Since the beginning of 2011, CIRCABC has been heavily in use 
and has met with great satisfaction from all users. Despite some difficulties in 
the beginning, we consider CIRBABC to be an excellent collaborative tool with 
good service support.’ 

Augusto Firmo, Directorate-General for Taxation and Customs, augusto.firmo@ec.europa.eu


