
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

SC6DI06692 

 

 

Core Public Service Vocabulary 

WG VIRTUAL MEETING 2011-12-05 

Meeting minutes 



 2 

D9.3.2 - Monthly progress meeting summary report – October 

Venue Virtual Meeting on Arkadin Meeting date 2012-12-05 

Author SK Meeting time 16.00 – 18:00 

Reviewed by JRF, SG, NL Issue date 2012-12-07 

Status For review Version 0.01 

 

Attendees Abbreviation Organisation 

Erik Tilburgh ET DIGIT B2 

Stijn Goedertier SG PwC Belgium 

Nikolaos Loutas NL PwC Belgium 

Saky Kourtidis SK PwC Belgium 

Phil Archer PA W3C 

Makx Dekkers MD AMI Consult 

Adam Arndt AA DK - The Danish Agency for Digitisation 

Agis Papantoniou APap GR - NTUA 

John Borras JB OASIS 

Peter Brown PB Independent Consultant 

Raf Buyle RB 
BE - V-ICT-OR, The Flemish Organization 
for ICT in Local 

Martin Alvarez-Espinar  MAE CTIC 

Mauricio Formiga MFA 
BR - Ministério do Planejamento, Orçamento 
e Gestão 

Muriel Foulonneau   MF 
LU - Knowledge Intensive Systems and 
Services Henri Tudor Research Centre 

Brian Handspicker BH PracticalMarkets 

Augusto Herrmann AH 
BR - Ministério do Planejamento, Orçamento 
e Gestão 

Giorgia Lodi GL 
IT - Interoperability Service Unit at Agency 
for Digital Italy 

Paulo Lobo PL 
PT - Interoperability Unit, Agency for the 
Public Services Reform 



 3 

Attendees Abbreviation Organisation 

Marta Fernando MFO 
PT - Department of Portals, Integrated 
Services and Multichannel, Agency for the 
Public Services Reform 

Michael Lutz ML EC - JRC / INSPIRE 

Fergal Marrinan FM Consultant at European Business Registry 

Vassilis Michalitsis VM 
GR - Informatics Development Agency 
Ministry of Administrative Reform and 
eGovernance 

Andrea Perego AP EC - JRC / INSPIRE 

Mari Carmen Suárez-
Figueroa 

MCS ES - Universidad Politecnica de Madrid 

Mike Thacker MT UK - Esd Limited 

Bruno Thuillier BT FR - Pôle Numérique 

Vassilis Tountopoulos VT GR - ATC S.A. 

Eddy Vanderlinden EV fadyart.com 

Carlos Vieira CV 
BR - Ministério do Planejamento, Orçamento 
e Gestão 

Neven Vrcek NV HR - Univeristy of Zagreb 

 

AGENDA 

 

1. Welcome and overview by Erik Tilburgh (European Commission)  
 

2. Tour de Table by Nikos Loutas  
 

3. Collaboration in the Working Group by Nikos Loutas  
 

4. Core Vocabularies in the context of the ISA programme by Stijn Goedertier 
 

5. Core Public Service Vocabulary: Introduction and scope by Nikos Loutas   
 

6. Process and Methodology for developing Core Vocabularies by Phil Archer (W3C) 
  

7. Expectations and next steps by Nikos Loutas  
 
The agenda of the virtual meeting is available on Joinup: 
 
https://joinup.ec.europa.eu/asset/core_public_service/wiki/core-public-service-wg-virtual-
meeting-20121205 
  
 

 

https://joinup.ec.europa.eu/asset/core_public_service/wiki/core-public-service-wg-virtual-meeting-20121205
https://joinup.ec.europa.eu/asset/core_public_service/wiki/core-public-service-wg-virtual-meeting-20121205
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1. Welcome and overview by Erik Tilburgh (European Commission)  

Discussion  

 ET welcomed everyone to the first virtual meeting (Kick-off) of the Core Public Service 
Vocabulary Working Group.  

 ET explained how this core vocabulary relates with the ISA programme and its mission.  

Documentation  

 ISA programme 

 Action 1.1 

 

2. Tour de Table 

Discussion  

 A total of 37 people participated in the first virtual meeting of the WG: 
o 8 people from government bodies 
o 3 people from European Institutions 
o 3 people from academia 
o 2 people from standardisation organisations 
o 21 people from industry  

 

 Everyone was asked to give short introduction to their work and interest in developing 
this Core Vocabulary. 

Documentation  

 List of WG members  

 
  

http://ec.europa.eu/isa/
http://ec.europa.eu/isa/actions/01-trusted-information-exchange/1-1action_en.htm
https://joinup.ec.europa.eu/asset/core_public_service/document/core-public-service-working-group
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3. Collaboration in the Working Group 

Discussion  

 NL briefly explained that the WG is supported by a public mailing list. Each WG member 
should be subscribed in order to receive the information related to the WG. SK is 
responsible for managing membership and help WG members in case they would not 
be subscribed to the mailing list. 
 

 NL briefly explained the issue tracker tool. Joinup is a collaborative space that helps 
facilitate the communication within the WG. The issue tracker enables to open, 
comment and follow up on issues that have been raised by the WG. 

 

 NL explained that issues opened will drive the discussions in the next online meetings 
of the WG. During each meeting a number of relevant issues will have to be resolved or 
closed.  

 

 NL briefly explained the use of the Arkadin system that is hosting the virtual meeting. 
The system will be replaced in 2013. The WG members will be informed about the 
changes. 

 

 SG explained the contributor licence agreement. The discussion in the WG is part of a 
consensus building exercise. The goal is to release the Core Public Service as a 
specification based on an open licence. In order to release intellectual property of WG 
members, it is requested that each member discusses the contributor agreement with 
their organisation and signs the agreement electronically on Joinup by typing "I agree". 

Documentation  

 Arkadin 

 Public mail archive 

 Issue tracker 

 Contributor licence agreement 

 
  

http://joinup.ec.europa.eu/mailman/listinfo/core_public_service
https://joinup.ec.europa.eu/asset/core_public_service/issue/all
https://joinup.ec.europa.eu/asset/core_public_service/wiki/core-public-service-collaboration-working-group
https://joinup.ec.europa.eu/asset/core_public_service/legaldocument/isa-contributor-agreement-v11
https://joinup.ec.europa.eu/asset/core_public_service/wiki/core-public-service-collaboration-working-group
http://joinup.ec.europa.eu/mailman/listinfo/core_public_service
https://joinup.ec.europa.eu/asset/core_public_service/issue/all
https://joinup.ec.europa.eu/asset/core_public_service/legaldocument/isa-contributor-agreement-v11
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4. Core Vocabularies in the context of the ISA programme 

Discussion  

 SG explained the Core Vocabularies initiative in the context of Action 1.1 of the ISA 
Programme. In Europe, there are many semantic barriers that prevent information 
exchange and the provision of cross-border digital public services. The lack of semantic 
interoperability between public administrations is a major obstacle for the Digital Single 
Market and the Core Vocabularies have been put in place to resolve this. 
 
Semantic interoperability is not only a technical problem but it is also about 
collaboration and building consensus. However, coming to an agreement is very hard. 
The Core Vocabularies follow an approach of finding the least common denominator by 
seeking to specify a simplified, reusable, and extensible data model that captures the 
fundamental characteristics of an entity on which all stakeholders can agree. This 
approach makes it easier to come to a formal agreement.  
 
Last year, we have developed 3 Core Vocabularies:  

o Core Business,  
o Core Location ; and  
o Core Person 

 
ISA does not intend to assume the role of a standardisation organisation. ISA will rather 
as incubator gathering requirements and piloting specifications. Standardisation 
organisations are interested in following up on this work. The previous specifications are 
in fact part of a world-wide standardisation process at W3C GLD. 

 

5. Core Public Service Vocabulary: Introduction and scope by Nikos Loutas   

Discussion  

 NL explained that the Core Public Service Vocabulary will follow the same method as 
for the development Core Business, Core Location and Core Person Vocabularies. The 
idea is to describe the fundamental characteristics of a public service. This work does 
not aim to reinvent the wheel or compete with existing models but rather to align 
existing models public service model, to facilitate information exchange. A draft 
description of the Core Public Service Vocabulary is available on Joinup. 

 

 NL explained that use cases will be an important issue to discuss. They are situations in 
which the Core Public Service Vocabulary can typically remove semantic 
interoperability barriers and facilitate the provision of cross-border digital public 
services. NL encouraged everyone to contribute their use cases.  

 

 PA explained the Core Public Service Vocabulary development process: 
1. Discuss and collaboratively build the specifications in the WG both online (e.g. 

during the biweekly calls) and offline (e.g. via the public mailing list and Joinup).  
2. Seek for review outside the WG 
3. Seek endorsement from the Member States 
4. Publish stable version 

 

 PA explained that the development of the Core Public Service Vocabulary is a 
collaborative process. Handling comments from inside and outside the WG is very 
important before seeking endorsement from the Member States. 

https://joinup.ec.europa.eu/community/core_vocabularies/description
http://ec.europa.eu/isa/actions/01-trusted-information-exchange/1-1action_en.htm
http://ec.europa.eu/isa/
http://ec.europa.eu/isa/
https://joinup.ec.europa.eu/asset/core_business/description
https://joinup.ec.europa.eu/asset/core_person/description
https://joinup.ec.europa.eu/asset/core_location/description
https://joinup.ec.europa.eu/asset/core_public_service/description
https://joinup.ec.europa.eu/asset/core_public_service/description
https://joinup.ec.europa.eu/asset/core_public_service/description
https://joinup.ec.europa.eu/asset/core_public_service/wiki/core-public-service-vocabulary-use-cases
https://joinup.ec.europa.eu/asset/core_public_service/description
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5. Process and Methodology for developing Core Vocabularies by Phil Archer (W3C) 

Discussion  

 

1. Evidence gathering 
 
1.1. Candidate use cases 
 

 PA explained that there are currently 8 use cases that need to be discussed within the 
WG. These are candidate use cases and PA and NL encouraged all WG members to 
comment them and/or contribute with additional use cases. 
 

 NL explained that use cases have been created in a wiki page. This wiki page can be 
modified as long as people are member of the Core Public Vocabulary asset on Joinup.  
 

 PA presented use case 1 as an example and invited WG to comment or question the 
use cases. 

 

 MT said that use case 1 is a good example of the use of the core public service 
vocabulary   

 

 ML (JRC) said though that use cases do not take into consideration cross-border 
perspective.  

o PA pointed out that use case 2 has a cross-border nature. 
 

 NL agreed that having use cases with clear cross-border nature is one of the key 
criteria, as such use cases would really demonstrate the value of the Core Public 
Service Vocabulary. 

 

1.2. Related initiatives 
 

 PA thanked everyone for providing the current material on related initiatives. He invited 
everyone to continue to share material on the wiki page dedicated to related initiatives. 

o NL and SK have summarised there related initiatives contributed via the public 
mailing list by members of the WG. 

  

 NL said that, as for the use cases, the wiki page can be updated by WG members as 
long as they are member of the Core Public Service Vocabulary semantic asset on 
Joinup. 

 

 PA also suggested having volunteers to present their work in the next virtual meeting.  
 

o NL informed the WG that MT is already volunteer for presenting his work at the 
next virtual meeting. He suggested planning 10-15 minutes for MT in the 
agenda of the next virtual meeting (2012-12-19). 

o Yannis Chalambidis would be another good candidate.  

 
2. Development of the specifications (skeleton .docx) 
 

 PA presented the skeleton of the specifications. He invited WG members to comment 
on the draft conceptual model. 

3. Comments and suggestions on the draft conceptual model 
 
Modelling life events 

https://joinup.ec.europa.eu/asset/core_public_service/wiki/core-public-service-vocabulary-use-cases
https://joinup.ec.europa.eu/asset/core_public_service/wiki/core-public-service-vocabulary-use-cases
https://joinup.ec.europa.eu/asset/core_public_service/wiki/related-initiatives
http://philarcher.org/isa/D5.1.2v0.02.docx


 8 

 The WG discussed whether modelling life events would be in or out of scope.  
o NL proposed to keep the modelling of life events out of scope.  

 
Input - Output 

 

 NL pointed out that public services, similar to all types of services, require some input 
and produce some output (e.g. administrative document, permission, etc.). In case of 
public services input can be an administrative document, a fee or a piece of information. 
The output a public service is usually documented in an administrative document. See 
also: http://wapps.islab.uom.gr/govml/?q=node/4  

 
Stakeholder type – Service user 
 

 MF suggested including the type of stakeholders involved in the service (e.g. type of 
people involved, type of access conditions, restrictions, etc.) e.g. availability conditions 
for elderly people. 

 

 PA agreed that stakeholder type seems to be an important component. 
 

 NL suggested that this could be a hook for connecting the Core Public Service 
Vocabulary with Core Person and Core Business (renamed to Registered Organization 
Vocabulary).  

 

 MD pointed out that the diagram is very much provider-oriented. The diagram does 
model a user of a public service. He suggested distinguishing types of citizens (or 
service-client groups, e.g. the elderly).  

 

 MFA suggested considering the Gartner classification of public service type: 
informational, interactional, and transactional. 

 

 OA said that StratML addresses the concepts of stakeholder types and roles (See 
related initiatives) 

 
Process: Time and Period  
 

 MF pointed out that the period of the year (when the service is delivered or when it is 
available) could also be an important characteristic of the service.  
 

 VT suggested considering whether a public service is provided upon request or whether 
it is mandatory. He also suggested considering the periodicity in the provision of the 
service (e.g. once a year).  
 

 AH pointed out that an important aspect of a public service is missing in the model: due 
dates, meaning how long the administration or the citizen (an Agent) has to act in a 
process e.g. deliver documentation, fill forms, etc.).  

 

 AH also suggested creating a connection between Agent and Process. Agent can have 
a role of providing with simple input or rather permission. Role-model is often used in 
this type of process.  

 
Policy modelling 
 

 NL proposed to re-consider Agreement out of the "core" characteristics. It could provide 
a placeholder for future extensions, but it is not part of the core vocabulary. 

 

 VT said that Agreement class should be formulated by the legislative process. He said 
that Agreement can be at a level of the legislation itself.  

http://wapps.islab.uom.gr/govml/?q=node/4
https://joinup.ec.europa.eu/asset/core_public_service/wiki/related-initiatives
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 PA said that legislation requires a service to exist. He proposed to have a reverse 
relationship between service and legislation. 

 

 VT suggested including Government data in the process.  
 
Policy  
 

 MF asked whether policy modelling would be part of the core vocabulary.  

 NL proposed to keep that out of scope. It could provide a placeholder for future 
extensions, but it is not part of the core vocabulary. 

 
Procedure 
 

 MF explained that they have been working on modelling data exchange procedures. 
She suggested modelling a relation with external entities e.g. procedure. 

 

 PA agreed on creating a link that point to procedure which would be trivial and 
potentially useful. 

 

 NL asked what the difference between process and procedure would be. 
o PA replied that this would be the same thing. 

 

 VT gave an example. Let consider that the public service implies the tax status of the 
citizen. Tax data can be classified as private. There is an agreement between the public 
service and the agent, and the legislation should therefore be involved. The action of a 
service could easily imply the involvement of another service. 

o MD proposed having a typology of the different relationships between public 
services. 

o NL agreed that this is an excellent idea, and would also allows us to indirectly 
group services into life-events. 

o BT proposed to have the above-mentioned as a use case. 
 

 PA said that it is difficult to know if it is in scope of procedure or service.  
 

 NL said that an alternative would be to assign roles to the Agent. An agent in the 
provision of a service can play different roles, for example being the official service 
provider or simply collaborating in the provision of a service.  

 
Other 
 

 CV suggested also considering whether the service requires some fee or not. 
o This relates to NL’s comment about service input.  

 

 ML (JRC) suggested having some links with other Core Vocabularies. 
 

 ML (JRC) also suggested that the area of responsibility could be an important class to 
add in the current skeleton. 

 

 VT suggested adding service specification as attribute in public service class.  
o NL commented that legislation can be a placeholder for that.  

 
4. Conclusion 

 

 PA thanked all the WG members and said that he will take all the comments raised into 
consideration to create a new version of conceptual model. 
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6. Expectations and next steps by Nikos Loutas  

Discussion  

 NL invited WG members to present related work and initiatives in the following virtual 
meetings. 

 

 NL informed WG members about the dates for the next virtual meetings. We are going 
for biweekly meetings. The suggested dates are the following :  

o 2nd Virtual Meeting: 19 December 2012 @ 16.00 CET  
o 3rd Virtual Meeting: 9 January 2013 @ 16.00 CET  

They are also available in the agenda. 
 

 NL informed the WG members all questions, comments, information related to the WG 
will be communicated via the mailing list. He said that SK will summarize the notes and 
publish them on Joinup by the end of the week. 

 

 PA will deliver a revised conceptual model addressing the feedback received from the 
WG. 

 

Decision  

To plan 10-15 minutes in the agenda of the next virtual meeting for MT to present his work. 

The WG group will meet on a biweekly basis.  

 

Action  
Task 
Owner 

Date 

SK to write meeting minutes and publish them on Joinup SK 2012-12-07 

All to review the meeting minutes All 2012-12-14 

All to propose presentations of project for the next virtual meetings All 2012-12-19 

All to share use cases on the wiki page All 2012-12-19 

PA to share a new conceptual model with the WG PA 2012-12-07 

 

https://joinup.ec.europa.eu/asset/core_public_service/wiki/core-public-service-wg-virtual-meeting-20121205

