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Iceland 

The structure of the individual country reports 

The individual country reports (i.e. country-specific) present the information by following 

a structure that is complementary to ENISA‘s ―Who-is-who‖ publication and is intended 

to provide additional value-added to the reader: 

 NIS national strategy, regulatory framework and key policy measures 

 Overview of the NIS governance model at country level 

o Key stakeholders, their mandate, role and responsibilities, and an overview of 

their substantial activities in the area of NIS: 

 National authorities 

 CERTs 

 Industry organisations 

 Academic organisations 

 Other organisations active in NIS 

o Interaction between key stakeholders, information exchange mechanisms in 

place, co-operation & dialogue platforms around NIS 

 Country specific NIS facts, trends, good practices and inspiring cases. 

 

For more details on the general country information, we suggest the reader to consult 

the web site: http://europa.eu/abc/european_countries/index_en.htm   

 

 

  

http://europa.eu/abc/european_countries/index_en.htm
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NIS national strategy, regulatory framework and key policy measures 

Overview of the NIS national strategy 

The PTA has no knowledge of the existence of a particular NIS National Strategy for 

Iceland. PTA is however considering a proposal for the government in this matter.    

The ‗Invest in Iceland‘ Agency publishes reports such as Data Centers in Iceland, 

Disaster and Recovery Report, Data Security Report,... they explain the current situation 

in Iceland and give an overview of the issues associated with them. 

NIS as part of the information society strategy  

The Icelandic Government has conceived a new 2008-2012 policy on the Information 

Society, known as e-nation and published in May 2008. This third endeavor of the 

Icelandic Government to create such a policy refers to the online accessibility of all 

appropriate public services. In this concept, all Government Authorities closely 

collaborate as one entity, or as a single coordinated network, since such coordination is 

essential for improving public services, increasing efficiency and encouraging significant 
progress.1 

Summary of the policy: 

Iceland shall become an e-nation – offering self-service of high quality at a single 
location: 

 Self-service online – applications, certificates, notifications, appointments, data 

submission;  

 Online centre – every service accessible at one site: www.island.is;  

 Information services – access to personal and general data held by public bodies;  
 The e-citizen – everyone‘s requirements fulfilled by quality service.  

Efficiency: The e-nation shall be efficient, simple and secure – data, rather than people, 

will travel from one public body to another: 

 Integrated architecture – standardisation, coordination, cooperation and security  

 Simpler Public Administration – key enablers:  

o Online payments, eIDs, e-procurement;  

o Coordinated access to index files kept by public bodies;  

o Reduced administrative burden, increased automation;  

o Eliminating barriers, for example legal impediments;  
o Jobs independent of location.  

Special objectives: 

Regarding eIdentification, the Government‘s objective was that every citizen in Iceland 

would have been offered an electronic ID, on a smartcard. The eIDs will be used for 

                                           

1 http://www.epractice.eu/files/eGovernment%20in%20IS%20-%20Aug%202009-v%207%200.PDF 

http://eng.forsaetisraduneyti.is/media/utgefidefni/Iceland_the_eNation.pdf
http://www.island.is;/
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government services where authentication and digital signature is required. It is also 

expected that the eIDs will be used to access the home banks which are used by more 

than 70 % of all Icelandic citizens. This project is being worked on in cooperation with 

the Icelandic banks: The goal is to build up an open and standardised environment for 

eIDs, compliant to the European standards, and at the same time, ensure that the 

content fulfils the requirements of both partners. The bank‘s plan is to renew all the 

debit cards in the country, so that the cards arrive quickly in the hands of all citizens. 

The regulatory framework 

The PTA‘s sphere of competence and responsibility for NIS in telecommunication 

networks is based on special regulations issued by PTA. These regulations apply to all 

network operators and service providers and stipulate PTA‘s minimum requirements in 

NIS for them to comply to:  

Legislation on cybercrime2 

Iceland has on June 3, 2006, enacted new legislation on cybercrime and January 29, 

2007, ratified the Council of Europe Convention on Cybercrime. 

The same penalty shall apply on any person who by unlawful manner obtains access to 
data or programs stored as data. (Penal Code § 228 Section 1) 

Regulation on the protection of information in public communications network3 

The objective of this Regulation is to enhance consumer protection and strengthen the 

foundations of the information society by making increased requirements concerning the 

security of the electronic communications systems used by businesses and individuals. 

This Regulation stipulates the measures that the Post and Telecom Administration 

considers it necessary that electronic communications undertakings adopt in order to 

guarantee the protection of traffic and information in public communications networks.  

According to this Regulation, attempts must be made to guarantee the confidentiality, 

availability and integrity of information, and of lawful access to it. Enhanced security is 

achieved through measures that control access to information and through increased 
protection of electronic communications networks and services. 

Regulation on protection, functionality, and quality of IP communications 

services4 

The objective of this Regulation is to enhance consumer protection and strengthen the 

foundations of the information society by making increased requirements concerning the 

security of the IP electronic communications services used by businesses and individuals. 

This Regulation stipulates the measures that the Post and Telecom Administration 

considers it necessary that electronic communications undertakings adopt in order to 

guarantee the protection, functionality, and quality of the service rendered.  

In accordance with the Regulation, there must be measures in place regarding the 

service, the protection of customer connections, the customer agreements concluded, 

                                           

2Source:  http://www.cybercrimelaw.net/laws/countries/iceland.html  
3 Source: http://www.pfs.is/upload/files/REGULATION_no.1223_IP%20communication.pdf  
4 Source: http://www.pfs.is/upload/files/REGULATION_no.1223_IP%20communication.pdf  

http://www.althingi.is/altext/stjt/2006.074.html
http://www.cybercrimelaw.net/laws/countries/iceland.html
http://www.pfs.is/upload/files/REGULATION_no.1223_IP%20communication.pdf
http://www.pfs.is/upload/files/REGULATION_no.1223_IP%20communication.pdf
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and the management of the electronic communications networks on which services are 

rendered, as this is the foundation and premise for effective network service. 

Other regulations concerning NIS in Iceland: 

eGovernment Legislation5 

On 10 March 2003, an amendment (No. 51/2003) the Public Administration Act (No. 

37/1993) was approved, adding a special chapter on the electronic handling of matters 

by the Public Administration. Through this modification, general obstacles to the 

development of electronic administration were removed. While formulating the 

amendment, the committee in question was guided by the concept of equivalent value, 

and also emphasised the need to maintain technical impartiality. The alteration involved 

mere permission for the electronic handling of governmental administration cases, but 

not an obligation. 

Act on the Protection of Privacy as regards the Processing of Personal Data, No. 

77/2000, as amended 

The Act on the Protection of Individuals with Regard to the Processing of Personal Data 

(No. 77/2000) was passed in 2000 and came into effect on 1.1.2001. The act 

implements the EC Data Protection Directive (95/46/EC) and deals with how the 

protective principle relates to data quality and presents criteria for the legitimacy of data 

processing. The act applies to any automated processing of personal data and to manual 

processing of such data if it is, or is intended to become, a part of a file. It has been 

amended by Act No. 90/2001, Act No. 30/2002, Act No. 81/2002 and Act no. 46/2003. 

Act on Electronic Commerce 

In 2002, the Parliament passed an Act relating to eCommerce and other electronic 

services (30/2002). In the field of taxation, there are two main acts applying to 

electronic commerce: the Income Tax Act, No. 90/2003, and the Value Added Tax Act, 

No. 50/1988. According to the Income Tax Act, a legal entity is taxable in Iceland if it is 

domiciled in this country. In Chapter XI of the Value Added Tax Act, No. 50/1988, 

several special provisions concern imports. A value added tax shall be collected on all 

imports at the time of customs clearance. Special provisions apply to goods exempt from 

customs duties, such as works of art, scientific publications and small packages. 

Act on Telecommunications / Act on Communications  

The Telecommunications Act No. 107/1999 deregulated the telecommunications sector 

by terminating the state monopoly. A further aim of the act was to enhance competition 

and ensure that everyone had access to the basic services in this field. The legislation 

also provided for the unbundling of local loops under certain conditions. The Electronic 

Communications Act in 2003 (No. 81/2003) implemented the latest EU directives in 

Iceland. 

Act on electronic signature No. 28/2001 

Based on a similar EC Directive, article 4 of the Act stipulates that fully qualified 

electronic signatures shall have the same force as handwritten signatures. Furthermore, 

it is stipulated that other electronic signatures can be legally binding. Supporting 

                                           

5 Source: http://www.epractice.eu/en/document/288442. Note that the same source was used for multiple 
acts indicated in this section. 

http://eng.forsaetisraduneyti.is/acts-of-law/nr/17
http://www.personuvernd.is/information-in-english/greinar/nr/438
http://www.personuvernd.is/information-in-english/greinar/nr/438
http://eng.idnadarraduneyti.is/laws-and-regulations/nr/1270
http://www.pta.is/upload/files/Electronic%20Communications%20Act%202003.pdf
http://eng.idnadarraduneyti.is/laws-and-regulations/nr/1179
http://www.epractice.eu/en/document/288442


 

 

Iceland Country Report 

 

 
8 

legislation comes through the Electronic Commerce Act, 2002 and the Public 

Administration Act, as amended in 2003. 
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NIS Governance 

Overview of the key stakeholders 

We included below a high-level overview of the key actors with relevant involvement, 

roles and responsibilities in NIS matters.  

National Authorities  Ministry of Communications 
 Ministry of Justice 
 Prime Minister‘s Office 
 Ministry of Finance 
 Post and Telecom Administration 
 The Data Protection Authority 
 The Icelandic Centre for Research (Rannís)  
 National Commissioner of the Icelandic Police 
 The Financial Supervisory Authority 
 IST (Icelanding Standards) 
 Invest in Iceland Agency 

CERTs  RHnet CERT - the  Iceland University Reserch Network CERT 
Industry 
Organisations  

 ISIP (Icelandic Society for Information Processing) 

Academic 
Organisations 

 The Laboratory for Dependable, Secure Systems  
 School of Computer Science – University of Reykjavik 

Others  Home and School (National Parent‘s Association) 
 Barnaheill — Save the Children Iceland 
 The Consumer Agency 
 The Consumer Spokesman 

 

For contact details of the above-indicated stakeholders we refer to the ENISA ―Who is 

Who‖ – 2010 Directory on Network and Information Security and for the CERTs we refer 

to the ENISA CERT Inventory6. 

NOTE: only activities with at least a component of the following eight ENISA focus points 

have been taken into account when the stakeholders and their interaction were 

highlighted: CERT, Resilience, Awareness Raising, Emerging Risks/Current Risks, Micro-

enterprises, e-ID, Development of Security, Technology and Standards Policy; 

Implementation of Security, Technology and Standards. 

 

                                           

6 http://www.enisa.europa.eu/act/cert/background/inv/certs-by-country 

http://www.enisa.europa.eu/act/cert/background/inv/certs-by-country
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Interaction between key stakeholders, information exchange 
mechanisms in place, co-operation & dialogue platforms around NIS 

Co-operation via the Post- and Telecom Administration (PTA) 

There is no formal framework in place for the interaction and interoperation between the 

key stakeholders in NIS which gives instructions and designates responsibility between 

them. The Post- and Telecom Administration (PTA) is, however, planning to analyse the 

current situation and make a proposal for a better coordination. In addition the PTA 

carries the main responsibility regarding NIS in the telecom sector.  

Network and information security are one of PTA‘s primary concerns. The PTA‘s 

objectives in this area are7:  

 To enhance Internet security so that the public can trust the Internet in their 

daily business and personal activities; 

 To promote heightened public awareness concerning network and information 

security; 

 To contribute to operational security of electronic communications networks, 

including cross-border connections, define security requirements, and maintain 

active monitoring to ensure that electronic communications access is always at 

least in compliance with minimum requirements. 

PTA worked in 2008 and 2009 on the development of metrics to assess network and 

information security and Icelanders‘ general awareness on this topic.  

Co-operation with the Civil Protection Department of the National 

Commissioner of the Icelandic Police 

Furthermore the Civil Protection Department of the National Commissioner of the 

Icelandic Police has the responsibility to coordinate actions between all parties concerned 

in times of major crisis. 

Co-operation with the Minister of Justice 

The Minister of Justice is the supreme head of the police in Iceland. The National 

Commissioner of the Icelandic Police administers police affairs under the minister's 

authority. 

Co-operation via the Icelandic Centre for Research (RANNIS) 

The Icelandic Centre for Research provides professional assistance for the preparation 

and implementation of science and technology policy in Iceland. 

Co-operation via the Icelandic Society for Information Processing 

In the fast changing world of IT, ISIP plays a leading role in various areas. Its main 

function today is organising conferences and lectures, cooperating in international work 

with other organisations, publishing a bi-monthly magazine on domestic topics and 

running a committee dedicated to translating computing terms into Icelandic. 

                                           

7 Source: the most recent annual report of PTA, available at http://www.pfs.is/upload/files/PTA-Annual-Report-
2008.pdf  

http://www.pfs.is/upload/files/PTA-Annual-Report-2008.pdf
http://www.pfs.is/upload/files/PTA-Annual-Report-2008.pdf
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Co-operation via the Laboratory for Dependable Secure Systems (LDSS) 

The Laboratory for Dependable Secure Systems aims to be a centre of technical 

expertise that benefits the wider community. To support this goal, the LDSS is 

structured to work in partnership with industry and government, for instance, to identify 

practical, motivating security vulnerabilities and attacks. 

 

Country-specific NIS facts, trends, good practices and inspiring cases 

Security incident management 

In Iceland, a national CERT team has not been established yet. The Post and Telecom 

Administration (PTA) in Iceland has however made a proposal for a National CERT to 

the Ministry of Telecommunications and the main stakeholders. This proposal is currently 

under consideration.  

According to Article 24 in Regulation 1222/2007 there is a duty on operators to report on 

security incidents: Data concerning interrupted operations and other security incidents 

involving critical infrastructure that affect national security in electronic communications 

networks, shall be forwarded to entities that have a particular role to carry out in such 

instances. The Post and Telecom Administration shall define further what 

infrastructure this involves, what entities must be notified, and what data is involved. 

RHnet Iceland University Reserch Network CERT is in place to link together Icelandic 

universities and research institutions by means of a high capacity computer network, 

and supply services in the field of computer communications, both domestically and 

internationally.  RHnet is a limited company, founded with the sole aim of enhancing the 

level of communication within the Icelandic university and research community, and 

serve as its gateway to international networks.   

It is interesting to mention that during the first half of 2009, Iceland was mentioned in 

the global report 8  published by the Anti-Phishing Working Group (APWG) 9  with the 

following relevant statistics: 

 9 unique phishing attacks reported for this country; 

 7 unique domain names used for phishing reported for this country; 

 A score of 2.9 phish per 10.000 domains registered in this country; 

 A score of 3.7 attacks per 10.000 domains registered in this country. 

 

Emerging NIS risks 

For Iceland there is increased concern about NIS failure due to earthquakes and volcanic 

eruptions – physical security threats are present. Attempts to commit home bank frauds 

and malicious codes (e.g. phishing) on web pages are increasing.  

 

                                           

8 Source: http://www.antiphishing.org/reports/APWG_GlobalPhishingSurvey_1H2009.pdf  
9  The Anti-Phishing Working Group (APWG) is the global pan-industrial and law enforcement association 
focused on eliminating the fraud and identity theft that result from phishing, pharming and email spoofing of 
all types. 

http://www.antiphishing.org/reports/APWG_GlobalPhishingSurvey_1H2009.pdf
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Resilience aspects 

The PTA closely monitors the development in network resilience in Europe. Presently no 

research has been carried out in this area, but the PTA is currently analysing Internet 

exchange points between providers in Iceland and international connections.  

Electronic communications companies were asked for and assisted in making business 

continuity plans against possible security threats, such as a financial crisis or a global 

influenza pandemic. 

 

Privacy and trust 

Status of implementation of the Data Protection Directive in Iceland 

In Iceland, the Data Protection Directive has been implemented by the Act 77/2000 on 

the Protection and Processing of Personal Data (the ―DPA‖). The competent national 

regulatory authority on this matter is the Iceland‘s Data Protection Authority10 (i.e. the 

Persónuvernd).  

Personal Data and Sensitive Personal Data 

The definition of personal data in the Icelandic DPA is based on the standard definition of 

personal data. However, some parts of the DPA are extended to apply to both individuals 

and legal entities: Regulation No. 246/2001 on the Collection and Processing of Financial 

and Credit Standing Data was issued and contains provisions that apply both to 

individuals and legal persons. According to Persónuvernd, IP addresses are generally 

considered to be personal data. 

Under the Iceland‘s DPA, sensitive personal data includes both: (i) the standard types of 

sensitive personal data; and (ii) information regarding whether the data subject has 

been suspected of, accused of, charged with or convicted of a criminal offence. Sensitive 

personal data may be processed if the standard conditions for processing sensitive 

personal data are met. Persónuvernd can permit the processing of sensitive personal 

data in other instances if it considers it to be of urgent public interest. 

Rules on the security of personal data - information security aspects 

Rules11 on the security of personal data are published by Persónuvernd. According to 

these, the data controllers must comply with the general data security obligations, and is 

responsible for having risk analysis procedures and security measures in place, in 

conformity with laws, rules and instructions given by Persónuvernd (e.g. on the use of 

encryption).  

In Iceland, the local DPA does not contain an obligation to notify the responsible 

authorities of a security breach. 

Persónuvernd has the power to impose daily fines and it can assign to the Police the 

task of temporarily halting the operations of the party in question and sealing its place of 

operation. The Director of Public Prosecutions and the National Commissioner of the 

Icelandic Police have the power of prosecution.  

                                           

10 See the “Act on the Protection of Privacy as regards the Processing of Personal Data, No. 77/2000” available 
on the web site of Persónuvernd: http://www.personuvernd.is/information-in-english/greinar//nr/438  
11  See the Rules on the security of personal data published by Persónuvernd, available at: 
http://www.personuvernd.is/information-in-english/greinar//nr/442  

http://www.personuvernd.is/information-in-english/greinar/nr/438
http://www.personuvernd.is/information-in-english/greinar/nr/442
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NIS awareness at the country level 

Awareness actions targeting the consumers/citizens12 

PTA is active in providing enhanced public awareness concerning network and 

information security: it maintains a website called www.netöryggi.is , which provides 

practical technical information on secure Internet use for individuals and small and 

medium-sized companies. 

Heimili and skoli13, the National Parent Association in Iceland, has been the National 

Awareness Node for Internet Safety in Iceland since 2004. The name created for the 

awareness raising efforts is Samfélag, fjölskylda og tækni (Community, Family and 

Technology), with the acronym SAFT.  

As awareness centre under the EU Safer Internet Programme, Heimili og skoli aims are 

to raise awareness on the safe and positive use of the Internet and new media among 

children, parents, teachers, policy makers, and the ICT industry in Iceland. Their mission 

statement is to empower children and parents to enjoy the Internet and other new 

media in a safe and positive way.  

The Awareness Centre has positioned itself as the key resource and knowledge centre for 

children‘s use of the internet and mobile in Iceland. A strong network of national 

stakeholders supports the awareness centre project and ensures the dissemination of 

surveys, educational materials, information and advice.  

The centre initiates, coordinates and participates in a broad range of activities and 

initiatives with the aim to raise awareness in its area. Amongst others: 

 National campaigns 

 Reaching the target groups 

 Youth Panel 

 Educational materials 

 Newsletter 

 New knowledgebase 

 The coordinator of the Icelandic Awareness Centre 

                                           

12 Source: http://www.saferinternet.org/web/guest/centre/-
/centre/iceland?p_p_lifecycle=1&p_r_p_1607082367_country=Iceland&  
13 Source: http://www.heimiliogskoli.is  

http://www.netöryggi.is/
http://www.saferinternet.org/web/guest/centre/-/centre/iceland?p_p_lifecycle=1&p_r_p_1607082367_country=Iceland&
http://www.saferinternet.org/web/guest/centre/-/centre/iceland?p_p_lifecycle=1&p_r_p_1607082367_country=Iceland&
http://www.heimiliogskoli.is/
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Relevant statistics for the country 

The information society in Iceland is at a advanced stage of development. Strong 

progress has taken place since last year in the areas of broadband and internet usage 

and Iceland is one of the leading countries for the broadband penetration rate.  

Based on the OECD14 information, it appears that the broadband penetration trend for 

Iceland is significantly above the EU average: 

 

Based on the Eurostat15 information, the regular use of Internet by the population (use 

as % of the population) is constantly above the EU average and it continues on an 

increasing path. Rates of internet usage have been gradually improving over the last few 

years. Take-up of the Internet in Iceland is high and a major segment of the population 

is using the Internet. Usage of Internet services is correspondingly high. 

 

                                           

14 Source: OECD 
15 Source: Eurostat 
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APPENDIX 

National authorities in network and information security: role and 
responsibilities 

National authorities Role and responsibilities Website 

1. Ministry of 
Communications 

The ministry is in charge of telecommunication and 
information technology security policy. They assure 
the preparation of drafts of legislative proposals for 

parliamentary purposes, drafting of regulations, issue 
of work permits and professional licences, publication 
of reports and information dissemination. 

http://www.samgong
uraduneyti.is  

2. Ministry of Justice Uphold law and order and ensure that civil rights are 
respected. They handle with emergency preparation 
and critical infrastructure protection. 

http://www.domsmal
araduneyti.is  

3. Prime Minister‘s 
Office 

The Office serves as secretariat to the Prime Minister 
and assists the Minister in his role as head of 
government by providing political, operational and 
administrative services. One of their main task is to 
co-ordinates e-government issues. 

http://www.forsaetisr
aduneyti.is  

4. Ministry of Finance The Ministry of Finance oversees finances and is a 
centre for innovation regarding government 
operations. Holds also a role in e-government issues. 

www.ministryoffinanc
e.is  

5. Post and Telecom 

Administration 

This administration is in charge of monitoring and 

regulatory responsibilities in electronic 
communications.  

www.pfs.is  

6. The Data Protection 
Authority - 
Persónuvernd 

Monitors the processing of personal data. The main 
task of DPA are conducting audits, Protection of 
Privacy and personal data and provide assistance to 
the Icelandic Centre for Research (Rannis). 

www.personuvernd.is  

7. The Icelandic 
Centre for Research 
(Rannís)  

The Icelandic Data Protection Authority exercises 
surveillance over processing of data to which the act 
applies. With proper identification the staff of the DPA 
is admitted to any and all premises where personal 
data is being processed without a court order. 

They provides professional assistance for the 
preparation and implementation of science and 
technology policy in Iceland 

www.rannis.is/english
/about-rannis/  

8. National 
Commissioner of the 
Icelandic Police 

Responsibe for actions related to prevention of 
cybercrime and fraud by means of electronic 
communications.  

www.rls.is   

9. The Financial 
Supervisory Authority 

The main responsibilities of the Financial Supervisory 
Authority are to promote stable financial services 
market, maintain solid foundations of the financial 
services market and to promote credible and lawful 
operations. In the area of NIS they also monitor 
financial information systems and databases.  

www.fme.is  

10. IST (Icelanding 
Standards) 

IST — the national standard body of Iceland — is an 
independent association whose role is the publication 
of Icelandic standards and the representation of 
Iceland in international and regional standards bodies. 
FUT, the IT sector committee, operates under IST 

www.stadlar.is  

11. Invest in Iceland 

Agency 

Provides information on investment opportunities in 

Iceland, collect data on the business environment, 
arrange site visits and plans contacts with local 
authorities, arrange meetings with local business 
partners and professional consultants, put pressure on 
government for amelioration of current legislation, 
influence legislative body, lobby for improved 
conditions for foreign investors, create task-force 
around specific projects.  

www.invest.is  

http://www.samgonguraduneyti.is/
http://www.samgonguraduneyti.is/
http://www.domsmalaraduneyti.is/
http://www.domsmalaraduneyti.is/
http://www.forsaetisraduneyti.is/
http://www.forsaetisraduneyti.is/
http://www.ministryoffinance.is/
http://www.ministryoffinance.is/
http://www.pfs.is/
http://www.personuvernd.is/
http://www.rannis.is/english/about-rannis/
http://www.rannis.is/english/about-rannis/
http://www.rls.is/
http://www.fme.is/
http://www.stadlar.is/
http://www.invest.is/
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Computer Emergency Response Teams (CERTs): role and responsibilities 

CERT FIRST 
member 

TI 
Listed 

Role and responsibilities Website 

12. RHnet 
CERT 

No Yes RHnet CERT is the  Iceland University 
Reserch Network CERT. RHNET‘s objective is 
to link together Icelandic universities and 
research institutions by means of an high 
capacity computer network, and supply 
services in the field of computer 
communications, both domestically and 
internationally.  RHnet is a limited company, 
founded with the sole aim of enhancing the 
level of communication within the Icelandic 
university and research community, and 
serve as its gateway to international 
networks.  The company handles relations 
with NORDUnet, which is the collective 
university and research net of the Nordic 
countries. RHnet operates from Tæknigarður 
which is a part of the campus at the 
University of Iceland.  

www.rhnet.is  

 

Industry organisations active in network and information security: role 
and responsibilities 

Industry 
organisations 

Role and responsibilities Website 

13. ISIP (Icelandic 
Society for Information 
Processing) 

The Icelandic Society for Information Processing (ISIP) 
covers a broad spectrum of businesses, both those 
relying on IT and various vendors in Iceland. 

http://www.sky.is  

 

Academic organisations active in network and information security 
bodies: role and responsibilities 

Academic bodies  Role and responsibilities Website 

14. The Laboratory for 

Dependable, Secure 
Systems 

The LDSS conducts research and education to advance 

the state of the art in the security and dependability of 
computer systems. Topics include secure software 
construction, security policy specification and 
enforcement, as well as scalable, readily available 
distributed systems.  

http://ldss.ru.is/   

 

15. School of Computer 
Science – University of 
Reykjavik 

The School of Computer Science focuses on research 
and education in computer science, software 
engineering and mathematics. The School is guided by 
international standards both in its study programs and 
its research efforts. 

http://www.reykjavik

university.is/compute

r-science  

 

Other bodies and organisations active in network and information 
security: role and responsibilities  

Others Role and responsibilities Website 

16. Home and School 
(National Parent‘s 
Association) 

Awareness and education regarding safe use of the 
Internet by children and young people. Runs the SAFT 
project, a part of the Insafe network in Europe 

www.heimiliogskoli.is  
www.saft.is  

http://www.nordu.net/
http://www.rhnet.is/
http://www.sky.is/
http://ldss.ru.is/
http://www.reykjavikuniversity.is/computer-science
http://www.reykjavikuniversity.is/computer-science
http://www.reykjavikuniversity.is/computer-science
http://www.heimiliogskoli.is/
http://www.saft.is/
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Others Role and responsibilities Website 

17. Barnaheill — Save 
the Children Iceland 

Save the Children Iceland is a part of the Inhope 
network within the framework of the ‗Safer Internet‘ 
programme in Europe 

www.barnaheill.is  

18. The Consumer 
Agency 

The Consumer Agency — a government agency under 
the auspices of the Ministry of Trade and Industry — is 
one of the governmental agencies in Iceland that 
monitors business operators and ensures that safety and 
consumers‘ legal rights are respected by markets. It 
also helps to enforce legislation adopted by the Icelandic 
Parliament for the protection of consumer health, legal 
and economic rights. They mainly participate to : 
market surveillance of business operators, good 
functioning and transparency of the markets in respect 
to safety and consumers legal rights and enforcement of 
legislation adopted by the Icelandic Parliament for 
protection of consumers‘ health, legal and economical 
rights. 

www.neytendastofa.i
s  

19. The Consumer 
Spokesman 

The Consumer Spokesman guards the interests and 
rights of consumers. Informs and educates consumers 
and provides advice on the regulatory and legal 
framework of consumer rights. 

www.tn.is  

http://www.barnaheill.is/
http://www.neytendastofa.is/
http://www.neytendastofa.is/
http://www.tn.is/
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Country specific NIS glossary 

Barnaheill Save the Children Iceland  

Broadband 
Penetration 
Indicator 

Number of total subscriptions to broadband connections (households, enterprises, 
public sector) by platform (DSL, all others) divided by the number of inhabitants. 3G 
subscriptions are not included in the total. Source: European Commission. 

DPA Data Protection Act (Act 77/2000 ) 

Heimili og Skoli National Parent Association in Iceland 

ISIP Icelandic Society for Information Processing 

IST Icelanding Standards 

Latibaer Radio program directed to children 

LDSS Laboratory for Dependable Secure Systems  
Persónuvernd The Data Protection Authority in Iceland 

PTA The Post and Telecom Administration 

RANNIS The Icelandic Centre for Research  

SAFT Samfélag, fjölskylda og tækni (Community, Family and Technology) 

Stundin 
okkar/Lazytown 

TV programs directed to children 

 

References 

 The most recent annual report of PTA, available at http://www.pfs.is/upload/files/PTA-Annual-Report-

2008.pdf    

 The ―Act on the Protection of Privacy as regards the Processing of Personal Data, No. 77/2000‖ available on 

the web site of Persónuvernd: http://www.personuvernd.is/information-in-english/greinar//nr/438  

 Rules on the security of personal data published by Persónuvernd, available at: 

http://www.personuvernd.is/information-in-english/greinar//nr/442  

 An overview of the eGovernment and eInclusion situation in Europe, available at 

http://www.epractice.eu/en/factsheets 

 ENISA, Information security awareness in financial organisation, November 2008, available at 

http://www.enisa.europa.eu/doc/pdf/deliverables/is_awareness_financial_organisations.pdf  

 Iceland - ENISA CERT Directory: http://www.enisa.europa.eu/act/cert/background/inv/certs-by-

country/iceland  

 Source: http://www.epractice.eu/en/document/288442 . Note that the same source was used for multiple 
acts indicated in this document. 
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