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1. Global E-Government Development at a Glance

Key Messages

 Globally, e-government 
development has improved

 126 UN Member States have 
High and Very-High EGDI levels

 57 countries have “Very-High 
EGDI” compared to 40 countries 
in 2018

 Only 8 countries have “Low-
EGDI” compared to 16 countries 
in 2018 (7 of them from Africa)

 42 MS transitioned from lower 
to higher levels of EGDI 
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2. Regional E-Government Development and Digital Divides

Key Messages
 Global average EGDI 

increased to 0.60 in 2020, 
from 0.55 in 2018

 7 of the 8 countries with 
the lowest EGDI scores are 
least developed and/or 
landlocked countries in 
Africa

 Differences in e-
government development 
exist even in highly 
developed regions

 As a region, Europe has the 
most homogeneous e-
government development

.  
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Top Global Leading Countries 
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Key Messages
 14 Top World Leaders have the 

highest Rating Class VH

 8 MS from Europe
 3 MS from Asia 
 2 MS from Oceania
 1 MS from Americas

 Denmark is leading the global EGDI 
Ranking

 ROK is leading in online service 
provision

 Estonia has the most significant 
ascend since 2018 
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2. E-Government Development in Europe 
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Key Messages
 Europe has topped the global charts 

since the inception of the E-Government 
Survey.

 Most highly developed infrastructure
 Of the 43 European countries surveyed, 

33 are in the very high EGDI group
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2. E-Government Development in Europe (continued) 

6

Key Messages (continued)
 The ten countries in Europe with 

comparatively lower EGDI values 
(averaging 0.6957) are mainly Southern 
European States.
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5. E-participation
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3. E-Government Response to the COVID-19 Pandemic

Key Messages
 During the pandemic, countries focused 

on providing basic information related 
to general health precautions and 
emergency numbers accompanied by 
public announcements on national 
portals (low level). 

 As the crisis intensified, countries 
began extending their reach and started 
using more social media channels to 
report on COVID-19 statistics and 
provided some limited national policy 
updates (medium level). 

 At a later stage in the crisis, more 
countries started providing regular 
updates on policy developments and 
information; some Governments 
started using dedicated COVID-19 
portals and apps to centralize both 
information and services (high level). 
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3. E-Government Response to the COVID-19 Pandemic
Key Messages
 The pandemic has forced Governments and societies 

to turn toward digital technologies to respond to the 
crisis in the short-term, recover from and resolve 
socio-economic repercussions in the mid-term, and 
reinvent existing policies and tools in the long-term. 

 With only ten years left to achieve the 2030 Agenda, 
Governments need to work on strengthening the 
relationship between technology and sustainable 
development.

 Using multi-stakeholder partnerships to share 
technologies, expertise and tools can support 
Governments in the recovery process that involves 
restarting the economy and rebuilding societies.

 Developing countries cannot mitigate the crisis alone. 
Therefore, national, regional and local collaborations 
with private sector, academia, civil society, 
international organizations and other stakeholders 
are necessary. 
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THANK YOU


