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1. Global E-Government Development at a Glance

Key Messages

v Globally, e-government
development has improved

v' 126 UN Member States have
High and Very-High EGDI levels

v 57 countries have “Very-High
EGDI” compared to 40 countries
in 2018

v" Only 8 countries have “Low-
EGDI” compared to 16 countries
in 2018 (7 of them from Africa)
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2. Regional E-Government Development and Digital Divides

Key Messages Figure 2.2 Global and regional distribution of 193 countries according to EGDI level, 2020

v" Global average EGDI
increased to 0.60 in 2020,
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Table 1.3 Leading countries in e-government development in 2020
Key Messages
Country EGDI Region osl HCI Til value | EGDI EGDI
rating class value value value value
v 14 Top World Leaders have the (subgroup) (2018)
h|ghest Rating CIaSS VH Denmark VH Europe 0.9706 0.9588 0.9979 0.9758 0.9150
Republic of Korea VH Asia 1.0000 0.8997 0.9684 0.9560 0.9010
3 8 MS from Europe Estonia VH Europe [0.9941 |09266 |09212 |09473 |0.8486
D 3 MS from AS|a Finland WVH Europe 0.9706 0.9549 0.9101 0.9452 0.8815
. Australia VH Qceania 0.9471 1.0000 0.8825 0.9432 0.9053
D 2 MS from Oceanla |Sweden WH Europe 0.8000 0.9471 0.9625 0.8365 0.8882
3 1 MS from Americas United Kingdom of Great || VH Europe | 09588 |0.9292 |0.9195 |0.9358 |0.8999
Britain and Northern Ireland
v Denmark is |ead|ng the global EGDI New Zealand VH Oceania | 0.9294 0.9516 0.9207 0.9339 0.8806
Ran kl ng United States of America VH Americas | 0.9471 0.9239 0.9182 0.9297 0.8769
v ROK is leading i i ) Netherlands VH Europe | 0.9059 |0.9349 |0.9276 | 09228 |0.8757
IS 1ed Ing In-oniine service Singapore VH Asia 0.9647 0.8904 0.8899 0.9150 0.8812
provision Iceland VH Europe | 07941 | 09525 |09838 |09101 |0.8316
v" Estonia has the most significant Norway VH Europe | 0.8765 | 09392 |09034 |0.9064 |0.8557
ascend Since 2018 Japan VH Asia 0.9059 0.8684 0.9223 0.8989 0.8783
Source: 2020 United Nations E-Government Survey.
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2. E-Government Development in Europe

Key Messages Table 2.5  Countries in Europe with the highest EGDI values
U Eu rope has topped the global charts Country Rating | EGDI | Sub-Region EU 0sl | Ha Tl EGDI | EGDI
class Rank Group | value | value @ value | (2020) | (2018)
since the inception of the E-Government Denmark VH 1 Northern Europe | Yes | | 0.9706 | 0.9588 | 0.9979 | 0.9758 | 0.915
Su rvey- Estonia VH 3 Northern Europe | Yes 0.9941 | 0.9266 09212  0.9473 | 0.8486
D MOSt hlghly developed infrastructure Finland VH 4 Northern Europe | Yes 0.9706 | 0.9549 | 0.9101 | 0.9452 | 0.8815
. Sweden VH 6 Northern Europe | Yes 0.9000 | 0.9471 | 0.9625 | 0.9365 | 0.8882
D Of th € 43 E uro pea n countries su rveyed' United Kingdom of Great Britain and VH 7 Northern Europe | No (**) | 0.9588 | 0.9292 1 0.9195 | 0.9358 | 0.8999
33 are in the very high EGDI group Northern Ireland
Netherlands VH 10 Western Europe | Yes 0.9059 | 0.9349 | 0.9276 1 0.9228 | 0.8757
Iceland VH 12 Northern Europe | No 0.7941 | 0.9525 | 0.9838 | 0.9101 | 0.8316
Norway VH 13 Northern Europe | No 0.8765 | 0.9392 | 0.9034 | 0.9064 | 0.8557
Austria V3 15 Western Europe | Yes 0.9471 | 0.9032 | 0.8240 | 0.8914 | 0.8301
Switzerland V3 16 Western Europe | No 0.8294 | 0.8946 | 0.9482 | 0.8907 | 0.852
» " — = . Spain V3 17 Southern Europe | Yes 0.8882 | 0.8989 | 0.8531 | 0.8801 | 0.8415
s B |8 Weenak (08706 08D |90 |0SE] 10  MEea V3 19 Western Europe | Yes | | 0.8824 | 0.8612 | 0.8719 | 0.8718 | 0.879
Lithuania V3 20 Northern Europe | Yes 0.8529 | 0.9218 | 0.8249 | 0.8665 | 0.7534
Malta V3 22 Southern Europe | Yes 0.8118 | 0.8290 | 0.9232 | 0.8547 | 0.8011
Slovenia V3 23 Southern Europe | Yes 0.8529 | 0.9256 | 0.7853 | 0.8546 | 0.7714
Poland V3 24 Eastern Europe Yes 0.8588 | 0.9001 | 0.8005 | 0.8531 |0.7926
Germany V3 75 Western Europe | Yes 0.7353 | 0.9362 | 0.8856 | 0.8524 | 0.8765
Ireland V3 27 Northern Europe | Yes 0.7706 | 0.9494 | 0.8100 | 0.8433 | 0.8287

' DESA




2. E-Government Development in Europe (continued)

Key Messages (continued)

O The ten countries in Europe with S ES GRSt K

comparatively lower EGDI values Country Rating | EGDI  Sub-Region = EU  OSI | HCl = T | EGDI  EGDI
(averaging 06957) are mainly Southern | class . Rank | | Group = value . value | value . (2020) | (2018)
EU ropean States - Liechtenstein V2 31 Western Europe | No 0.6588 | 0.8489 | 1.0000 | 0.8359 | 0.8204
p Luxembourg V2 33 Western Europe | Yes 0.7647 | 0.8097 | 0.9072 | 0.8272 |0.8334

Portugal V2 35 Southern Europe | Yes 0.8353 | 0.8463 | 0.7948 | 0.8255 | 0.8031
Russian Federation V2 36 Eastern Europe No 0.8176 | 0.8833 | 0.7723 | 0.8244 | 0.7969
[taly V2 37 Southern Europe | Yes 0.8294 | 0.8466 | 0.7932 | 0.8231 | 0.8209
Czech Republic* V2 39 Eastern Europe Yes 0.7235 | 0.9030 | 0.8140 | 0.8135 | 0.7084

Belarus V2 40 Eastern Europe No 0.7059 | 0.8912 | 0.8281 | 0.8084 | 0.7641

Belgium V2 41 \Western Europe | Yes 0.6588 | 0.9521 | 0.8033 | 0.8047 | 0.808
Greece V2 42 Southern Europe | Yes 0.7059 | 0.8905 | 0.8100 | 0.8021 | 0.7833
Bulgaria* Vi 44 Eastern Europe Yes 0.7706 | 0.8408 | 0.7826 | 0.7980 | 0.7177
Slovakia* Vi1 48 Eastern Europe Yes 0.7176 | 0.8286 | 0.7988 | 0.7817 | 0.7155
Latvia* V1 49 Northern Europe | Yes 0.5824 | 09172 | 0.8399 | 0.7798 | 0.6996
Croatia* V1 51 Southern Europe | Yes 0.7529 | 0.8414 | 0.7293 | 0.7745 | 0.7018
Hungary* V1 52 Eastern Europe Yes 0.7471 | 0.8509 | 0.7255 | 0.7745 | 0.7265

Romania* Vi 55 Eastern Europe Yes 0.7235 | 0.7995 | 0.7586 | 0.7605 | 0.6671

* Countries that moved from the high to the very high EGDI group in 2020.

(**) Seceded from the EU

Source: 2020 United Nations E-Government Survey.
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5. E-participation

Percentage of countries with evidence of online consultations held in the past 12 months,
by region, 2020

Euro pe _
0% 10% 2 Bl 40% 50 BT 0% B 9 100%
Source: 2020 United Nations E-Government Survey
Mote: The figure reflects the proportion of countries in each region in which evidence was found of at least one e-consultation
having been conducted in the past 12 months in the any of the following sectors: education, health, environment, social
protection, labour or justice.

“ DESA




3. E-Government Response to the COVID-19 Pandemic

Key Messages

U During the pandemic, countries focused
on providing basic information related
to general health precautions and
emergency numbers accompanied by
public announcements on national
portals (low level).

L As the crisis intensified, countries
began extending their reach and started
using more social media channels to
report on COVID-19 statistics and
provided some limited national policy
updates (medium level).

O At a later stage in the crisis, more
countries started providing regular
updates on policy developments and
information; some Governments
started using dedicated COVID-19
portals and apps to centralize both
information and services (high level).

Figure 2:

Level of
information-
sharing

Types of
information

Use of digital
platforms

Different levels of e-government information-sharing during COVID-19

HIGH

Regular updates on policy
developments and social
distancing measures
Information on social,
financial and mental
support (e.. nitativs,
other portals, telephone
numbers)

Dedicated public COVID-19
Government-supported
apps
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3. E-Government Response to the COVID-19 Pandemic

Key Messages

U The pandemic has forced Governments and societies
to turn toward digital technologies to respond to the
crisis in the short-term, recover from and resolve
socio-economic repercussions in the mid-term, and
reinvent existing policies and tools in the long-term.

O With only ten years left to achieve the 2030 Agenda,
Governments need to work on strengthening the
relationship between technology and sustainable
development.

O Using multi-stakeholder partnerships to share
technologies, expertise and tools can support
Governments in the recovery process that involves
restarting the economy and rebuilding societies.

U Developing countries cannot mitigate the crisis alone.

Therefore, national, regional and local collaborations
with private sector, academia, civil society,
international organizations and other stakeholders
are necessary.

Table 1:

Digital government policy response to COVID-19

Time horizon

Policy action

Digital government response

Short-term

React

Use digital platforms (i.e., online portals, social media) for accurate and
timely information-sharing

Lead two-way communication with people and foster e-participation (i.e.
hackathons, brainstorming events)

Ensure protection of people’s human rights including data privacy and take

into consideration unintended consequences of technology

Mid-term

Recover &

Resolve

Form effective multi-stakeholder partnerships (i.e. private sector, academia,
NGOs and international organizations) on regional, national and local levels
Provide technology education for digital literacy, specifically targeted at
public officials, children, women/girls and MSMEs

Offer financial and technical support to local governments in the
implementation of digital tools and technologies

Leverage lessons learned and policy ideas from the ongoing crisis

Long-term

Reinvent

Invest in new technologies (i.e., Al, blockchain, robots, drones) and ICT
infrastructure to increase the resilience of the health economy and public
services delivery

Develop digital infrastructure and engagement tools for the most vulnerable
groups in society, particularly for migrants, refugees and ethnic minorities
Revisit data protection and privacy legislation along with lessons learned
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7. Capacities for
Digital Government
Transformation

6. Towards Data-Centric

E-Government

5

E-participation

4. Local E-Government
Development in Cities
and Human Settlements

4.1 Introduction
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THANK YOU

Vincenzo Aquaro
aquaro@un.org

Global Launch of E-Government Survey 2020
United Nations - New York, 10 July 2020
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