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1 INTRODUCTION 

 

1.1 Objective 

The goal of this document is to clarify the application’s performance using users 
interface.  

The application user guide explains every step of the process of importing an Open 
public consultation into the Doris System. 

Several images will illustrate the three different data extraction methods (Excel file, 
EUSurvey and BRP) to demonstrate the application’s performance. 

Each image has a brief explanation of the situation to facilitate an understanding of the 
services. 
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2 APPLICATION USER MANUAL 

2.1 Structure 

The web page consists of a header (top), a side menu (left), and a content section 
(centre), where all application content will be displayed: 

 

Figure 1 - Web layout 

 

The header displays the title of the web page (DORIS IMPORTER), an option to show 
or hide the side menu, an “Import new consultation” button, an “Update consultation” 
button, an “Import to SRM” button and a “Log” button. 

 

Figure 2 - Header 

 

The side menu shows the different services available. “Choice of data type” allows 
users to navigate to the homepage. The remaining options belong to the selected 
extraction data method: 
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Figure 3 - Side menu 

2.2 Navigation 

This section explains how users can navigate through the application and access the 
services to extract data from Excel files, EUSurvey and BRP. 

2.2.1 Common Functionalities 

Some application functionalities are always displayed to users throughout the 
application. This section describes how to access them through the interface (a 
description of the functionalities can be found below). 

2.2.1.1 Functional Buttons 

At the top, users will find the following options: “Import new consultation”, “Update 
consultation”, “Import to SRM”, “Log” and “Help”: 

 

 

 

 

Figure 4 - Functional buttons 

Functional Buttons 
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• “Import new consultation” allows users to access the Extraction Configuration 
Menu. This is the homepage where the type of data to be imported into the 
DORIS system can be selected 

• “Update consultation” displays a list to choose a consultation to update once it 
is inside the DORIS system 

• “Import to SRM” allows the results of closed consultations to be sent to our 
Stakeholder Relationship Manager system 

• “Log” displays the status of the different automatic BRP data extractions 

 

2.2.2 Content 

This section will explain the application content and functionalities and how to use them 
to import a public consultation. 

 

2.2.2.1 Choice of Data Type 

The "Choice of data type" or “Select a service” options located in the left sidebar can 
be used to access the Home view, where users can select one of the three extraction 
data methods available. Alternatively, the title DORISIMPORTER on the top left corner 
will also redirect to this page. This action will display a page with the three different 
types of extractions that can be performed inside the application:  

 

Figure 5 - Navigation to the Home view 
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Figure 6 - Home view display 

 

2.2.2.1.1 Data extraction from an Excel file 

Users can access data from the Excel file view by clicking on “Extract data from Excel 
file” in the content section. Please keep in mind that this section will only cover data 
extraction. For more information about the next steps of the import, which are common 
to all extractions types, please go to this page of the manual. 

 

Figure 7 - Data from Excel file option 

 

Once selected, the left sidebar will be updated with all the different extraction steps. By 
default, users are redirected to the “Upload file” option. However, any of the steps can 
be accessed at any time by selecting the desired option. This behaviour will be 
replicated in both of the remaining options. 

The content will be updated to the “Upload a file” view, where users can upload an 
Excel file with the consultation and its corresponding PDF: 

Extraction options 
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Figure 8- Update of the left sidebar 

 

2.2.2.1.1.1 Upload a file 

This view has two options: "Select XLS file" to upload an Excel file, and "Select ZIP file” 
to upload a Zip file. 

A list under each option will show the consultation alias with the source filename of 
each file updated. 

Please be aware that Excel files must have a column with the name “Numéro 
d'identification” and a unique ID for every user. If this column does not appear, the data 
extraction will fail, so please check: 
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Figure 9 - Upload an Excel file 

 

When one of the two options to upload a file is selected, a system window will appear. 
Here, users can choose the file they want to upload to the system and then select 
“Open”:  

 

Figure 10 - System window Excel file 

 

If the upload is successful, a “Success!” message will appear at the top of the content 
screen and the “Consultation Alias” and “Source filename” fields will be updated with 
the corresponding names:  
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Figure 11 - Successful Upload 

 

2.2.2.1.1.2 Extraction Excel data 

This view allows users to extract data from an Excel file through the following steps: 

i) Choose a pending consultation: 
 

Initially, the view will only display a description of the functionality and a "Search 
pending consultations" option. When selected, the “Choose a consultation” 
option will pop up:  
 

 

Figure 12 - Choose a pending consultation Excel (1) 

Updated values 
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Figure 13 - Choose a pending consultation Excel (2) 

 

The "Choose a consultation" option shows a list of the consultations loaded to 
the DORIS system to select from. Once a consultation is selected, the 
"Previous" and "Next" buttons will appear below and only the "Next" option will 
be available. Keep in mind that this step is only possible if consultations were 
loaded in the previous step (consultations that require data extraction). If this is 
not the case, or an error occurred during the upload step, no list will be 
displayed and extraction cannot continue: 

 

 

Figure 14 - Choose a pending consultation Excel (3) 
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ii) Complete general information 

This view shows two text inputs and two radio forms to request information 
about the consultation.  

In the first input box, users can type the name of the owners of the consultation. 
When an input is added with the “+” button to the right side of the textbox, the 
input with the name of each owner will appear below as a tag that can be 
deleted. This field is optional. 

The “Units involved in the consultation” input is filled in the same way as above. 
This field is also optional. 

A “Yes” or “No” option is available for both entries under these fields. Here, 
users can select if the date should be displayed in the consultation (the first) 
and if the consultation will be active (the second). These fields are mandatory, 
so one must be selected in order to proceed: 

 

 

Figure 15 - Complete general information Excel (1) 
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When users type a word and add it, a tag with the word is created and added to 
the list. To delete one of the tags, click on the “X”: 

 

Figure 16 - Complete general information Excel (2) 

  

When everything is correct, press “Next” to continue. If not all the forms have 
been filled out, an error message will appear stating which fields are empty and 
that it is not possible to continue. An info message will also appear if any 
optional fields are empty: 

 

Figure 17 - Complete general information error Excel 
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iii) Matching user types 

This view allows users to select a question related to their user type in a 
consultation in order to match the identified user types to the standard ones 
(CITIZEN, ORGANIZATION, ADMINISTRATION, OTHER): 

 

Figure 18 - Matching user types Excel (1) 

 

Users must select a question in order to see the rest of the view. If there are no 
questions related to their user type, select “There are no questions related to 
this information”. The following view will then appear, where standard users 
match their respective user types by dragging them from one table to the other. 
If the "CHANGE QUESTION" option is selected, the previous view will be 
loaded. If no question is related to the consultation, no more content will be 
loaded apart from the “CHANGE QUESTION” option and the “Next” option 
(which must be selected to continue): 

 

Figure 19 - Matching user types Excel (2) 
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Each user type must go into its respective table, otherwise an error message 
will appear:  

 

Figure 20 - Matching user types Excel (3) 

 

If a user type is still in the left-hand table when "Next" is selected, a message 
error will appear: 

 

Figure 21 - Matching user types error Excel 

When everything is ready, press “Next” to continue: 
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Important: If no question is chosen, skip to Section vi). 

iv) Choose the information of citizens 

This next view allows users to select questions related to citizens’ personal 
information. There are two tables: Questions of the consultation and Questions 
related to citizens’ personal information. Like in the previous view, users must 
drag questions related to citizen information from the left-hand table into the 
right-hand table: 

 

Figure 22 - Choose the information of citizens Excel (1) 

 

If no questions are dropped into the right-hand table, an error message will 
appear. A "There are no questions related to this information" option is available 
if there are no questions related to the information required, and it must be 
dragged to the right to be selected: 

 

Figure 23 - Choose the information of citizens error Excel 
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When all questions have been chosen, users can press “Next” to continue. 

v) Choose the information of the organizations and administrations 

This view allows users to select questions related to the personal information of 
the organizations and administrations. Here, the same steps must be followed 
as in the previous view (iv)) for questions related to organizations and 
administrations: 

 

Figure 24 - Choose the information of organizations and administrations Excel (1) 

 

 

Figure 25 - Choose the information of organizations and administrations Excel (2) 

 

vi) Choose the information related to unique identification of respondents 
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This view allows users to browse a table with several rows to select questions 
related to unique identification of respondents. Once chosen, press “Next” to 
continue: 

 

Figure 26 - Choose the information related to unique identification of respondents Excel 

 

 

 

 

vii) Submit the information 

Finally, users send the information to the DORIS system for analysis. This last 
view shows the "Send information" option and two options used to navigate 
backward or forward (here users cannot navigate forward as it is the last view): 

 

Figure 27 - Submit the information Excel file 
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With this last step, the extraction is concluded.  
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2.2.2.1.2 Data extraction from EUSurvey 

Users can access data from the EUSurvey view by selecting “Extract data from 
EUSurvey” in the content section. This method extracts data from EUSurvey. Please 
keep in mind that data extraction will be covered in this section. For more information 
about the next steps of the import, which are common to all extraction types, please 
refer to this page of the manual. 

 

Figure 28  - Data from EUSurvey option 

2.2.2.1.2.1 Load data from EUSurvey 

This view displays a textbox to make a consultation in EUSurvey. This is the first step 
in the EUSurvey extraction process. 

The name of the consultation should be typed in the space provided and then "Search": 

 

Figure 29 - Load data from EUSurvey 

If the call to the EUSurvey service is successful, a “Success!” message will appear. 
However, the consultation may not appear yet, as this step only ensures that users 
have a “ticket” for the data. In the background, a daemon will be running requesting the 
data every 15 min, so users will need to wait until the data is delivered to the 
application and for the consultation to appear in the box.  
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2.2.2.1.2.2 Extraction EUSurvey data 

This view allows users to extract data from EUSurvey through the following steps : 

i) Choose a pending consultation 

The view initially displays only one option: "Search pending consultations". 
Clicking on it will display another option: "Choose a consultation": 

 

Figure 30 - Chose a pending consultation EUSurvey (1) 

 

 

Figure 31  - Chose a pending consultation EUSurvey (2) 
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The "Choose a consultation" option shows a displayable list with the 
consultations loaded in the DORIS system for users to select from. 

Once a consultation is selected, the "Previous" and "Next" options will appear 
below, although only "Next" will be available. Keep in mind that this step is only 
possible if consultations were loaded in the previous step (consultations that 
require data extraction). If this is not the case, or an error occurred during the 
upload step, no list will be displayed (and the extraction cannot continue): 

 

Figure 32 - Chose a pending consultation EUSurvey (3) 

 

ii) Complete general information 

This view shows two textboxes and two radio forms for users to request 
information about the consultation.  

In the first box, users can type the owners of the consultation. When an input is 
added with the “+” button to the right of the textbox, the input with the name of 
each owner will appear below as a tag that can be deleted. This field is optional. 

The “Units involved in the consultation” are filled in the same way. This field is 
also optional. 

A “Yes” or “No” option is available for both entries under these fields. Here, 
users can select if the date should be displayed for the consultations (the first 
one) and if the consultation will be active (the second one). These fields are 
mandatory, so they must be filled in to proceed: 
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Figure 33 - Complete general information EUSurvey (1) 

 

When users type a word and add it, a tag with the word is created and added to 
the list. To delete one of the tags, simply click on the “X”: 

 

Figure 34 - Complete general information EUSurvey (2) 
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When everything is correct, press “Next” to continue. If the forms have not 
been filled in properly, an error message will appear informing that they are 
empty and users will not be able to continue. An info message will pop up if 
any optional fields are left empty: 

 

Figure 35 - Complete general information error EUSurvey (1) 

 

 

Figure 36 - Complete general information error EUSurvey (2) 
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iii) Matching user types 

This view allows users to select the questions related to user types from a 
consultation in order to match the identified user types to the standard ones 
(CITIZEN, ORGANIZATION, ADMINISTRATION, OTHER). 

In this view, users select the question related to their user types in the 
consultation: 

 

Figure 37 - Matching user types EUSurvey (1) 

 

Users must choose one of the questions to see the rest of the view. If there are 
no questions related to user types, the “There are no questions related to this 
information” option must be selected. The “Next” option will then appear. Here,  
standard users are matched with their respective user types by dragging them 
from one table to another. If the "CHANGE QUESTION" option is selected, the 
previous view will be loaded. Otherwise, if no question is related, no more 
content will be loaded apart from the “CHANGE QUESTION” option and “Next” 
is selected (to continue). 
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Figure 38  - Matching user types EUSurvey (2) 

Each user type must be in its respective table, otherwise an error message will 
appear: 

 

Figure 39 - Matching user types EUSurvey (3) 

 

If there is still a user type in the left-hand table when users click on "Next", a 
message error will appear: 
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Figure 40 - Matching user types error EUSurvey 

When everything is ready, press “Next” to continue.  

Important: If no question is chosen, skip to Section vi). 

iv) Choose the information of citizens 

The following view allows users to select questions related to citizens’ personal 
information. There are two tables: Questions of the consultation and Questions 
about citizens. Like in the previous view, users must drag questions related to 
citizens’ information from the left-hand table to the right-hand one: 

 

Figure 41 - Choose the information of citizens EUSurvey (1) 
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As you can see, the right-hand table contains the questions selected from the 
first table: 

 

Figure 42 - Choose the information of citizens EUSurvey (2) 

If no questions are dropped into the right-hand table, an error message will 
appear. An option of "There are no questions related to this information" is 
available if there are no questions related to the information required, and it 
must be dragged to be selected: 

 

Figure 43  - Choose the information of citizens error EUSurvey 

 

When the questions have been chosen, press “Next” to continue. 

v) Choose the information of the organizations and administrations 
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This view allows users to select the questions related to the personal 
information of the organizations and administrations. Here, the same steps are 
followed as in the previous view (iv)) for the questions related to organizations 
and administrations: 

 

Figure 44 - Choose the information of the organizations and administrations EUSurvey (1) 

 

 

Figure 45 - Choose the information of the organizations and administrations EUSurvey (2) 

 

vi) Submit the information 

Finally, users must send the information to the DORIS system for analysis. This 
last view shows a "Send information" option and the two options to navigate 
backward or forward (here users cannot navigate forward because it is the last 
view). 
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Figure 46 - Submit the information EUSurvey 

 

 With this last step, the extraction is concluded.   
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2.2.2.1.3 Data Extraction from BRP 

Users access data from the Excel file view by clicking on “Extract data from BRP” in the 
content section. Please keep in mind that in this section we will only cover data 
extraction. For more information about the next steps of the import, which are common 
to all extraction types, please go to this page of the manual. 

 

Figure 47 - Data from Excel file option 

2.2.2.1.3.1 Load data from BRP 

This view displays two possible ways to make a BRP consultation and the “Search 
Initiative” button. However, to do this, the BRP consultation reference must be inserted 
in the corresponding field and “Search Initiative” is then selected: 

 

Figure 48 - BRP from reference 

If the initiative was not found, an error message will pop up: 
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Figure 49 - BRP extraction error 

If successful, the searched initiative will appear with all its details divided in columns. 
The last column, “Configuration”, will include a clickable button to see the details of the 
consultation: 
 

 

Figure 50 - BRP consultation details 

Once pressed, a new view will appear. Here, users will be asked to introduce some 
information regarding the consultation. In “Short name of the initiative”, users must 
introduce the identifier of the initiative (which is located in the previous view), ‘_’ and its 
reference. In “Display name of the initiative”, users must introduce the reference. For 
the remaining fields, users must answer “No” and click on “Submit”: 
 

 

Figure 51 - BRP configuration parameters 
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If the consultation was successfully added to the system, a success message will 
appear: 

 

Figure 52 - BRP load success 
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2.2.2.2 Analytics services 

The common analytics services among the three different extraction data processes 
are shown below: 

 

Figure 53 - Analytics services 

 

Each step is required in order to successfully import the consultations to the DORIS 
system, and they must be done sequentially in the order shown in the bar (from top to 
bottom). Otherwise, the system will not allow users to perform the different services of 
the application. 

 

2.2.2.2.1 Set admin data 

This option will only appear for the “Extraction from EUSurvey” and “Excel” options. 
This step is mandatory for correct importation of data, however, it will not be detailed in 
this document. For more information about “Set admin data”, please check the manual: 
DORIS_manual_DorisBoard, Section 2.3.2 
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2.2.2.2.2 Language detection 

This view allows users to detect the language of open questions. First, the “Search 
pending consultations” option must be selected to see if consultations that require 
language translation exist in the system: 

 

Figure 54 - Language detection search 

 

If no consultation is pending translation, an error message will appear: 

 

Figure 55 - Language detection search 

 

If the consultation is loaded in the system, users can select it and press “Start 
detection”:  
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Figure 56 - Language detection start 

 

A success message will appear if the language detection process is successful, and, it 
not, an error message will appear. 

 

2.2.2.2.3 Machine translation 

Some open questions might require translation to English. This view has a “Search 
pending consultations” option to verify if the system has consultations that require 
machine translation. As in the previous step, if no consultation in the system requires 
translation, an error message will appear: 

 

Figure 57 - Machine translation search 

 

As in the last step, users can choose a consultation that requires translation and press 
“Start Translation”. A success message will appear if successfully completed, and if 
not, an error message will appear: 
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Figure 58 - Machine translation process 

 

2.2.2.2.4 SOLR indexing 

As in the previous steps, users must choose a consultation that requires SOLR 
indexing. The interface is exactly the same as before: 

 

Figure 59 - SOLR indexing search 

 

Once clicked, users must choose the consultation and the “Restart Solr” option will 
appear to restart SOLR. Keep in mind that the application will be down after this. If this 
is done locally, this button will be inactive and SOLR will need to be restarted manually: 
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Figure 60 - SOLR restarting 

 

Once SOLR is restarted, a new “Start SOLR Indexing” option will appear. Users will 
have to select it to start the SOLR indexing process. If successful, a success message 
will appear. Otherwise, an error message will appear: 

 

Figure 61 - SOLR indexing 

 

2.2.2.2.5 Similarity enrichment 

This view allows users to start enrichment to detect similarities between texts using 
DORIS Analytics engine. As in the previous steps, users must choose a consultation 
that requires similarity enhancement by clicking on “Search pending consultation”: 
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Figure 62 - Similarity enrichment search 

 

A new component called “Select distance” will appear, where users can  choose one of 
the two possible distances that will be applied to the consultation. The application will 
then do the same for the threshold, but in this case the table will have 10 values to 
choose from. Once all are selected, the “Start Enrichment” option will appear for users 
to start the process:  

 

Figure 63 - Similarity enrichment options 
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A list of all the different running and terminated processes and campaigns will appear 
at the bottom of the view with an update button: 

 

Figure 64 - Similarity enrichment processes and campaigns 

 

2.2.2.2.6 Analytics enrichment 

This view will provide Analysis enrichment. The Analytics engine will do the work to 
provide Sentiment analysis, Machine-based text summaries and Keywords and Topic 
detection services. As before, users will need to select the consultation pending 
analytics enhancement: 

 

Figure 65 - Analytics enrichment search 
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This view is also similar to the previous one, with a list of campaigns and processes, an 
update option and the “Start Enrichment” option to run the process:  

 

Figure 66 - Analytics enrichment process 

 


