
LOCATION-ENABLED 
DIGITAL GOVERNMENT 
TRANSFORMATION
Getting to know the ELISE Action

Location-enabled digital government services 
can offer seamlessly what the citizen needs 
when and where he needs it by making the 
best use of data and digital technologies.

Ana is moving from Germany to France for work. 
Among other things, she needs to register her car at 
her destination and update her car insurance.

Digital Public Services combine location 
interoperability with 'Once Only' principles to 
help Ana supply her data a single time. 

LOCATION INTEROPERABILITY 
HELPS MAKING LIFE EASIER 
IN EUROPE

ELISE builds upon the outcomes of the former ISA 
Actions EULF and ARE3NA.. 
It is the only action of the ISA² Programme, aiming to 
improve Digital Government through Location 
Interoperability.

A BIT OF HISTORY...

1) Digital transformation
2) Location data
3) Interoperability

WHAT IS A LOCATION-ENABLED
DIGITAL GOVERNMENT? 
A location-enabled digital government is a public administration that actively uses the value and 
benefits of the location dimension in its processes. It embeds location intelligence for enhancing public 
service delivery and to support any stages of policy-making.

The concept builds on three important elements:

Location interoperability is the ability of organisations, systems and devices to use and exchange location data 
coherently and consistently.  

This ELISE concept builds on the principles, layers and recommendations of the European Interoperability 
Framework (EIF).

ELISE has created a Location Interoperability Framework Blueprint (EULF Blueprint) to promote best practices. It 
is aligned with the EIF and has received contributions from stakeholders across Europe. The adoption of location 
interoperability is measured through the Location Interoperability Framework Observatory (LIFO).

ELISE OUTPUTS AND TOPICS ADDRESSED
To exploit the power of location data for policy and digital public services, ELISE 
develops and promotes the following set of interrelated outputs:

SOME ACHIEVEMENTS OF THE ELISE ACTION

Complemented the EIF with an extensive location 
interoperability framework and state of play assessments

Helped put the INSPIRE Directive into practice with tools 
for data providers and a strong focus on use cases

Built an extensive community of European and international 
stakeholders

Raised awareness on new approaches to location-enabled 
digital transformation

Helped to assess the role of SDIs in evolving business 
models, e.g. data ecosystems, digital platforms.

Assessed new policies (e.g. GDPR, European Data Strategy) 
and technologies (e.g. Artificial Intelligence, Blockchain, 
API...)
Promoted and facilitated better links on location 
data between public and private actors

Provided guidance on improving spatial awareness 
and analytical skills for best use of data

DIGITISATION

A shist from analog to digital 

Get in touch!

ELISE COMMUNITY IN JOINUP @EULOCATION ELISE YOUTUBE PLAYLISTEU-LOCATION@EC.EUROPA.EU
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STUDIES

FRAMEWORKS AND SOLUTIONS

GEO KNOWLEDGE 
BASE SERVICE

APPLICATIONS

FOR WHOM?
For all: citizens, businesses and 
public administrations 

WHAT?
ELISE stands for European Location 
Interoperability Solutions for e-Government.  It is 
one of the more than 50 actions in the European 
Interoperability Programme ISA2.

WHAT FOR?
To support Digital Government transformation 
by making the best use of location data and 
technologies in an interoperable manner.

ISA: Interoperability solutions for 
public administrations

2010

ISA2: Interoperability Solutions for European 
Public Administrations, Businesses and Citizens

DIGITAL: Digital Europe Programme

2021

20042004
IDABC: Interoperable Delivery of 
European eGovernment Services

2010

20162016

2021

Actions:
EULF
ARE3NA

ELISE

German Public Administration

Insurance Company

Once-Only Principle

API

Organisations need to be interoperable  to support innovation and growth across borders and sectors, supporting for 
example the European Digital Single Market and the Single Digital Gateway.

Being interoperable means agreeing and using a common set of rules on technology and data to allow systems to 
communicate with each other.  

As public administrations increasingly use and exchange location data and technologies, ‘Location interoperability’ 
becomes key to apply the ‘Once-Only Principle’ and foster Digital Government transformation.

HOW DOES THE ELISE ACTION PROMOTE 
LOCATION INTEROPERABILITY?
The ELISE Action promotes a digital government transformation that is "location-enabled" that actively leverages on 
the use of interoperable location data and technologies. 

To do so,  ELISE focuses on the following objective areas:

French Public Administration

DIGITALISATION
Creating a culture of using 

technology to run 
processes

DIGITAL TRANSFORMATION
The outcome of digitisation and digitalisation: 

an agile organisation, ready to adapt to the rapid 
evolution of technology

THE PATH TOWARDS DIGITAL TRANSFORMATION
Digital transformation is the process of using digital technologies to create new or modify existing public 
services processes, culture, and enhance citizen experiences. This process involves different stages:

THE ROLE OF LOCATION DATA
Public administrations increasingly rely on location data and technologies in the design and delivery of 
services around key events in the life of citizens and businesses. With “Location Intelligence”, they can 
answer different "Where?" questions and derive meaningful insights on important socioeconomic and 
environmental challenges.

WHAT IS “LOCATION”?
“Location” is the place, the position where something or someone is. Because it can directly or indirectly 
reference the Earth, we can say that “Location is all around us”. 

WHAT IS “LOCATION DATA”?
Location, geospatial, or spatial data can comprise anything from addresses, buildings, road networks, 
bus stops or public spaces. It can also represent dynamic phenomena like population distribution, species 
or diseases, weather, traffic, air quality and more. 

TOPICS 

AIR QUALITY

LAND COVER

Lat: 40°58'07.8”N
Long: 5°39'50.0"W

BUILDINGS

WEATHER INFORMATION

ADDRESSES

ROAD NETWORKS

INTEGRATED PUBLIC SERVICE GOVERNANCE

INTEROPERABILITY GOVERNANCE

LEGAL
European and national 
legislation and policies 

should be clear, coherent 
and make good use of 
digital technologies.

ORGANISATIONAL
Public administrations should 
simplify their processes and 

listen to the needs of 
businesses and citizens.

SEMANTIC
Data should be structured in 
commonly agreed formats 
and meanings should be 

known.

TECHNICAL
Sharing and reuse of 

interconnected 
infrastructures, services 

and IT systems.

Evolution of Spatial Data 
Infrastructures (SDIs)

Support of data ecosystems Location intelligence for policy 
and digital public services

Technologies for location
-enabled innovation

Collaboration models Fostering location 
interoperability

Spatial skills for Digital 
Government Transformation

Location data privacy guidance Supporting innovation, growth 
and return of investment

Improving access to spatial 
datasets

Supporting cross-border and 
cross-sector data sharing

Supporting the creation of 
common EU public services

Public AdministrationsBusinesses

Citizens
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EUROPEAN LOCATION INTEROPERABILITY03

ELISE
Action

ELISE Action

Interoperability

Location data

Digital transformation

Policy support

Interoperable 
frameworks and solutions

Supporting different policy 

initiatives at European and 

national levels

Providing reusable interoperable 

cross-border and cross-sector 

frameworks and solutions for public 

administrations, businesses and 

citizens

Emerging trends
and technologies

Discovering how emerging trends and 

technologies enable more effective 

use of location data for policy and 

digital public services

Building a Knowledge 
base

Building a Geo-Knowledge base to 

inform and train stakeholders and 

promote the adoption of good practices 

and innovations in location data

ISA: Interoperability solutions for 
public administrations
ISAISA: Interoperability solutions : Interoperability solutions forfor  
public administrationspublic administrations

This procedure alone implies filling different 
forms repeatedly asking information such as 
her origin and target addresses in different 
languages and formats!

The orchestration and crossborder 
exchange of Ana's information 
happen behind the scenes.

Location-enabled Digital Government 
Transformation
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https://joinup.ec.europa.eu/collection/elise-european-location-interoperability-solutions-e-government/about
https://twitter.com/EULocation
https://www.youtube.com/channel/UCGDfmutw18fuxntkK0gsvjg
https://joinup.ec.europa.eu/collection/are3na/about
https://joinup.ec.europa.eu/collection/european-union-location-framework-eulf
https://joinup.ec.europa.eu/collection/elise-european-location-interoperability-solutions-e-government/solution/lifo-location-interoperability-framework-observatory/about
https://joinup.ec.europa.eu/collection/elise-european-location-interoperability-solutions-e-government/solution/eulf-blueprint/about
https://joinup.ec.europa.eu/node/701950
https://joinup.ec.europa.eu/node/701949
https://joinup.ec.europa.eu/node/701951
https://joinup.ec.europa.eu/node/701948



