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Why did we conduct 
a study about 
data portability ?

“The United States has GAFA (Google, Apple, Facebook and Amazon), 
China has BATX (Baidu, Alibaba, Tencent and Xiaomi). What about 
Europe? We have the GDPR.”

E. Macron ( December 2020)
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Portability has a huge 

potential for EU citizens, 

businesses and countries
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For EU 
businesses
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For EU 
market



Average 
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How much value is captured by data 
and has the potential of being 
redistributed?

The Facebook example



________________________________________________________How did we conduct this study ?



___________________Statistics

Number of companies that answered to requests
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The data provided by the data controllers in response to a data portability 
request is not transferred in a machine readable format.
This occurs when a data controller mixes the right to access the data and the right 
to data portability. They are also mixing up the sets of data that should be sent to 
the data subject according to the Art. 15 and the Art. 20 of the GDPR.



The data provided by the data controllers in response to a data portability 
request is not transferred in a machine readable format.
This occurs when a data controller mixes the right to access the data and the right 
to data portability. They are also mixing up the sets of data that should be sent to 
the data subject according to the Art. 15 and to the Art. 20 of the GDPR.

---------- Forwarded message ---------
De : paris_bddf_serc_demandes_cnil@bnpparibas.com <paris_bddf_serc_demandes_cnil@bnpparibas.com>
Date: jeu. 7 janv. 2021 à 15:04
Subject: BNP PARIBAS : Pour faire suite à votre demande de droit d'accès
To: mehdi.medjaoui@gmail.com <mehdi.medjaoui@gmail.com>

Bonjour Monsieur Medjaoui,

Je vous prie de trouver en pièces jointes , notre réponse , vos données personnelles et votre droit à la portabilité.

Très cordialement,

ONE OF THE OLDEST AND MOST IMPORTANT FRENCH BANK
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“This information is provided to you on the basis of Article 15 (Right of access) and 
Article 20 (Right to data portability) of the GDPR. WhatsApp does not provide 
information which does not constitute personal data, falls outside the scope of 
these rights, or are otherwise subject to applicable statutory exemptions. To learn 
more about how we process personal data, the purposes for which we process that 
data, and with whom we share it with, please see the WhatsApp Privacy Policy.

Please note that the report doesn't include your messages. Messages sent 
via WhatsApp are secured with end-to-end encryption, which ensures only 
you and the person you're communicating with can read what's sent, and 
nobody in between, not even WhatsApp. If you’d like to export your chat history 
instead, you can learn how in our Help Center.”

The participant asked for receiving his 
data according to Art 20 GDPR. However 
Whatsapp did not sent him/her his data, 
and even less the data concerning her 
messages and contacts. 

The reason is the encryption of this data.



However, WhatsApp allows every user to 
make a backup dump of this same data on 
your Google Drive … 

The encryption is not a problem anymore 
to that end.





“Thus, the term “provided by” includes personal data 
that relate to the data subject activity or result from the 
observation of an individual’s behaviour”

“For  example,  a  webmail  service  may  allow the creation 
of a directory of a data subject’s contacts, friends, relatives, 
family and broader environment. Since these data relate 
to(and are created by)the identifiable individual that wishes 
to exercise his right to data portability, data controllers 
should transmit the entire directory of incoming and 
outgoing e-mails to that data subject”



Facebook does not provide the id of the contact
That becomes your friend, but only his/her
full name and the timestamp corresponding to
The moment that this person “became your Friend” 
on Facebook. It is thus impossible to know who’s 
who and reuse it, especially if you have two friends 
that are homonyms.



* according to this study : https://www.talend.com/about-us/press-releases/gdpr-compliance-rate-remains-low-according-to-new-talend-research/

58%* of surveyed businesses worldwide failed to address 
requests made from individuals seeking to obtain a copy of their 

personal data as required by GDPR



Data subjects experience was fragmented 
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Only 10% of the data 
controllers that participants 
requested their data from 
were proposing a takeout 
service 





____________

_____________________One more 
thing

https://www.enforcementtracker.com/

* According to a review of statistics found on enforcementtracker.com

*
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https://foundation.mozilla.org/fr/initiatives/data-futures/







GDPR, 
ART. 20







Terms of 
Service
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Thank you.

Questions ? 

contact@gdpr.dev

@GDPRtoken

You can download the report on 
https://www.datafunding.org/rapport#receive-report 

https://www.datafunding.org/rapport#receive-report

