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The path to success star ts with being open for  other insights 

instead of being mentally closed by exist ing insights
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It  will seem like we have accomplished nothing in technology in the 

past 20  years compared with the upcoming 20  years (Kevin Kelly)

Flows of data and information generate more economic value than 

the global trade of good (McKinsey, 24  February 2016 )
W e are evolving from a mobile-first to an AI-first wor ld (Google CEO Sundar  Pichai, 2017 )

79% of Europeans go online regular ly (at least once per  week), up 

by 3% compared with last year  (Digital economy and  Society Index, 2017 )

49% of the wor ldwide leading companies invest above average in

technology "Heavy digital investment is a differentiator ” (McKinsey, februar i 2017 )

IT services spending wor ldwide is to increase 4 .8% in 2017  to 

reach $943  billion, software spending is projected to grow 7 .2% 

in 2017  to a total $357 billion (Gartner , October 2016 )

IT spending is forecast to grow in Central and Eastern Europe 

(CEE), with

the government and finance sectors showing the greatest year-on-

year

spending increase (IDC, Januar i 2017 )

Digital is to Europe what coal &  steel were 6 decades ago (European Data 

Portal, 2017 )

The reuse of user  data by public administration as a way of 

facilitat ing online services remained stable (Digital economy and  Society Index, 2017 )

The global shar ing economy will increase with 335  billion dollars by 

2025 (PW C, 2016)

Hospitals use any given machine about 42% of the t ime (GE Healthcare study, 2016 )

There has been a “global implosion” of trust towards institut ions

and businesses (Edelman Trust Barometer , 2017 )

W estern economic model and mindset are completely destructive

for  the planet (Economist and NASA)
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W hen patterns are broken new wor lds emerge
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New open source pilot program would require that 20% of new 

custom-developed federal source code is open to the public for  

three years (Obama, white House, 2016 )
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Shift in focus on individual power towards collaborative strength
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It  is not about cheaper , bigger or  faster it ’s about smarter , 

disruptive and together
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Trend: ’Platform ’ economy
From people serving structures to networks serving people
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Rise of creative platforms to give cit izens the ability to par t icipate

in making government services more effective, accessible, and 

transparent
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Trend: ’Shar ing’ economy
Access becomes more important then ownership
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MIT Research: new sharing start-ups will 

reduce traffic in cities with 75% 
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Trend: Open /  transparent
Accessibility fuels trust
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Being open source naturally helps us find and predict the bugs in 

our tax system because there are so many more eyeballs on a 

project (Jenssen, 2016 , Taxbrain) @tonybosma, Extend 

Limits



The technological ambit ions of institut ions are for  1  year  to big 

and for  10  years to small
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In 2016  all Member States improved on the Digital Economy 

Society Index. Slovakia and Slovenia progressed the most (more 

than 0 .04  as opposed to an EU average of 0 .028 ) (EU, DESI, 2017 )

The quality of European online public services slightly improved 

with an increase in the number of public services available online

(online service completion score: 75  in 2014  to 82  in 2016 ) (Digital economy and  Society Index, 

2017 )
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Trend: DAO
decentral autonomous organisationTrend: Algor ithmic wor ld

Learning algor ithms everywhere

Trend: Speakular ity
Voice /  speech as main inter face
Trend: Merging realit ies
Physical and vir tual become one

Trend: Pretime data wor ld
Technology knows it  before humans

Trend: Empathic technology
Technology reads humans emotions

Trend: Data reclaim
Citizens claim control over  their  data
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Every organization becomes a technology company?
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Governments have to open up, collaborate on IT-development and 

share knowledge to anticipate technological change



Shar ing and Reuse IT solutions?

Expands shared creativity

Saves t ime and money

Restores trust

Fuels collaboration

Creates space for  radical innovation
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Become extremely sensit ive for  signals
Be aware of your  false mental softwareEmbrace resistance
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