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A new base register with
standardized metadata of

public services
(part of National Architecture for Digital services)
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Based on CPSV-AP by ISA²
(Common Public Service Vocabulary Application Profile)
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Mandatory to use by all
public sector organizations 

(311 municipalities + 150 government organizations,
~70 000 service descriptions) 
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Legislation since 
15.7.2016



Open to use by anyone
from 1.7.2017

(private sector)
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Open data (CC 0)
(https://api.palvelutietovaranto.suomi.fi/swagger/ui/index.html)
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https://api.palvelutietovaranto.suomi.fi/swagger/ui/index.html


Open source
(https://github.com/vrk-kpa/ptv-releases)
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https://github.com/vrk-kpa/ptv-releases


Searchable by citizens
through national portal

(https://beta.suomi.fi)
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https://beta.suomi.fi/


Finnish Service Catalogue + Suomi.fi national portal
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Suomi.fi national portal: service

Digital channels 
first, SSO in use

Service 
description, 
languages, 

organization 
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Suomi.fi national portal: service point Service point + 
service map

Contact 
information, 

opening times 
etc.



Suomi.fi national portal: service points (local view)

All service 
points and their 

locations

National map 
service



Suomi.fi national portal: service point routing

Routing to all 
service points

From home 
address or 

current location



Accessibility information to
be added Q3-Q4/2017

(service points and web pages as required by accessibility directive)
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http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.327.01.0001.01.ENG&toc=OJ:L:2016:327:TOC


Estonian pilot:
shared service catalogue solution

(in summer 2017)
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SERVICES (FIN)SERVICES (EST)
National portals



More information and support material:
https://esuomi.fi/?lang=en

Beta version of the Finnish national portal:
https://beta.suomi.fi

Service catalogue on YouTube:
https://www.youtube.com/watch?v=2o7VPBTXkxc

Beta.Suomi.fi on YouTube:
https://www.youtube.com/watch?v=VE0sD3GCSPA

jani.Ruuskanen@vrk.fi
https://www.linkedin.com/in/jani-ruuskanen-81aaa
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