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Context and Requirements 

GENERAL REQUIREMENTS 
Provide end-users with useful information on data/documents and services 

Facilitate the discovery of that information 

Make available that information in an open and machine readable format with an open license 
so that to enable the reuse also for commercial purposes (Open Data) 
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INSPIRE Directive 
2007/2/EU & 

Implementing Rules 

New PSI 
Directive 

2013/37/EU 

D.Lgs no 102 
18 May 2015 

CAD D.lgs no 82   
March 2005 & 
DL 179/2012  

Guidelines 

ITALIAN PSI 
INFRASTRUCTURE 



Italian PSI infrastructure 
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INSPIRE/RNDT 
PROFILE DCAT-AP_IT 

CPSV-AP_IT 

GeoDCAT-AP 

ITALIAN PSI INFRASTRUCTURE 

ONCE ONLY PRINCIPLE 
 
Geo Data are documented 
ONLY ONCE in RNDT 
  
GeoDCAT-AP is the bridge 
that enables the harvesting 
of geo data in the Italian 
data portal dati.gov.it 
 
 

LINKED DATA MODELS 
 
Use of the same 
data-theme 
classification 
 
Some equivalent 
classes 

 I servizi della Pubblica Amministrazione  
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INSPIRE/RNDT 
PROFILE DCAT-AP_IT 

GeoDCAT-AP 

 I servizi della Pubblica Amministrazione  

CPSV-AP_IT 

ITALIAN PSI INFRASTRUCTURE 



Development principles  
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EFFECTIVE ACCESS TO 
PUBLIC SERVICE INFO 
Based on data from Public 
Administrations and a common 
data-model (CPSV-AP_IT) 
 

RESPONSIVE DESIGN 
Accessible through all types of 
devices, mobile phones, 
tablets, desktop PCs 

ON LINE EDITOR 
Help Public Administrations to 
document their service 
offering in a structured form 

NATIVE LINKED OPEN DATA 
Publication of enriched and 
interoperable data  
Implementation of uniform HTTP 
URIs 
 

CONTROLLED 
VOCABULARIES 
To facilitate presentation 
and searching capabilities 

KPI MANAGEMENT 
Dashboard on the degree 
of standardization and 
digitalization of the public 
services 



The data model: CPSV-AP_IT 
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REFERENCES 
[1] http://www.essepuntato.it/lode/owlapi/lang=en/http://www.dati.gov.it/onto/cpsvapit 
[2] http://www.dati.gov.it/consultazione/CPSV-AP_IT (ITA) 
[3] https://www.youtube.com/watch?v=JGg8xVf1tNY (English presentation) 
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ITALIAN PUBLIC SERVICE CATALOGUE  

      

      

DRUPAL THEME FOR PUBLIC AREA 
FREE ACCESS AND SEARCH 

DRUPAL MODULE FOR PRIVATE AREA 
ON-LINE EDITOR 

BACK-END 

FRONT-END 

METADATA MANAGEMENT  
VALIDATION AND PUBLICATION 

 

FULL-TEXT 
SEARCH 

 FACETED 
SEARCH 

CPSV-
AP_IT 

LOD CLOUD 

MYSQL LOD MANAGER 
TRIPLE STORE 

HARVESTER/
API 



Catalogue usage: example 
USE CASE – DECLARING INCOME TAXES – PRESENTATION OF PRE-FILLED TAXES 
DECLARATION FORM 
 
Story 1: A citizen wants to search information on how to present her taxes declaration (730). She 
knows that the reference point is “Agenzia delle Entrate”. She also wants to know the different 
possibilities, if available, to do so online. 
 
Story 2: A citizen wants to search information on how to present her taxes declaration, possibly online. 
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Legal  
Entity 

Public 
Service 

Authentication 

Temporal 
Coverage 

Channel 
Web site 

Life 
Event 

 

Rule & 
Requirement 

Formal 
Framework 

Skos classifications:  
Data theme, NACE, 
InteractivityLevel  

Contact 
Point 



Home page: menu and search 
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Home page: treemap e news 
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Story 1: searching services 
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Landing page of a service 
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Story 2: searching services 
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Story 2: searching services 
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Results of the navigation per 
life events 
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Do not hesitate to contact us for any suggestion 
 info@dati.gov.it  

 I servizi della Pubblica Amministrazione  


