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 Use of Internet with Public authorities eGov State of Play indicators 

“Action Publique 2022” reforming the PA 

Territorial Digital Transformation 2018-2020 

Law for a digital republic 

Actors Strategy & Legal frameworks 

 The General Secretariat for the Modernisation of  
Public Action (SGMAP) created the Inter-Ministerial  
Directorate of Public Transformation (DITP) and the  
Inter-Ministerial Directorate for Digital Affairs and  
State Information and Communication System  
(DINSIC). 
 

Infrastructure 

Check out the NIFO collection on Joinup for more details. 
NIFO is a project service provided by the European Commission's ISA² programme.  
It delivers solutions for European public administrations, citizens and businesses.  
It assists EU countries in monitoring the take up of eGovernment and interoperability. 

Citizen cross   
border mobility User Centricity 

Transparency 
Business cross border mobility 

Key Enabler 

eGov services to business and citizens 

to Interact to Download forms 

to Obtain info to Send forms 

  10 years of  
eGov. factsheet 

  Good – Fair – Moderate - Insufficient 

              Student portal:  

 
It is a portal with information on  
all services offered to students. 

                    Retirement:  

With the France Connect login  
credentials, people can simulate the  
amount of pension they  
will get. 

         Student grants:  

It is a beta portal where students can  
calculate the amount of student grant they  
will receive, without entering additional  
information (Once Only principle). 

 
  As a mission of the DINSIC, the beta.gouv.fr website is a digital  
  services incubator. It is considered as a “state startup”,  
  where new websites are created according to citizens’ needs. 


