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ICELAND                                                

 Use of Internet with Public authorities eGov State of Play indicators 

Iceland Rural Fibre Project 

Financial Plan for 2018-2022 

Actors Strategy & Legal frameworks 

During 2017, there have been no changes  
linked to key actors and main contact points  
related to digital public administration in Iceland. 

 

Infrastructure 

Check out the NIFO collection on Joinup for more details. 
NIFO is a project service provided by the European Commission's ISA² programme.  
It delivers solutions for European public administrations, citizens and businesses.  
It assists EU countries in monitoring the take up of eGovernment and interoperability. 

Citizen cross   
border mobility User Centricity 

Transparency 
Business cross border mobility 

Key Enabler 

eGov services to business and citizens 

to Interact to Download forms 

to Obtain info to Send forms 

  10 years of  
eGov. factsheet 

  Good – Fair – Moderate - Insufficient 

    No major changes highlighted for 2017. 

Iceland keeps operating multiple eGov services for business (VAT and customs, 
Public contracts, Selling abroad…) and citizens (Residence formalities, Education 
and Youth, Work and retirement…). 

 

                  No major changes highlighted for 2017. 
 
Iceland keeps operating its main eGovernment infrastructure components among  
which portals (www.government.is, www.island.is …), networks (optical fiber and  
high-speed), eID (Íslandsrót Certification Authority) or eProcurement solutions. 

http://www.government.is/
http://www.island.is/

