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User-centricity

Transparency

Key enablers

Cross-border services

Croatia

EU27+ average

Political Communications

Legislation

In April 2021, the Government of the Republic
of Croatia adopted the Standard for the
Development of Public e-Services.

Governance

No recent update has been identified in this
field to date.

Infrastructure

During 2021, the Government Service Bus (GSB)
has become a standard for secure data
exchange between state bodies and institutions,
and many institutions had exposed their
registers and records to it. SSC infrastructure
that forms the core of the State Information
Infrastructure is implemented in two redundant
data centres that meet global technological and
security standards.

Percentage of individuals using the internet for

Source: eGovernment Benchmark report 2022

eGovernment performance across policy priorities

eGovernment indicators

Source: Eurostat 2022

Interacting with 
public authorities 

Downloading 
official forms 

Obtaining 
information

Sending filled 
forms

EU27 average

45%

58%

EU27 average

42%

47%
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24%

44%

EU27 average

34%

38%

+4%* +6%* +2%* -1%*
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Source: European Interoperability Framework Monitoring Mechanism 2021
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Highlights Digital Public Administration indicators State-of-Play of Interoperability

The National Recovery and Resilience Plan
2021-2026 has been adopted in July 2021,
setting out an ambitious action plan with
reforms and investments related to all
dimensions of the digitalisation.
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https://rdd.gov.hr/UserDocsImages/e-Standardi/Standard%20razvoja%20javnih%20e_usluga%20u%20RH_Smjernice.pdf
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2022
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU
https://ec.europa.eu/eurostat/databrowser/view/isoc_bde15ei/default/table?lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
https://planoporavka.gov.hr/

