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User-centricity

Transparency

Key enablers

Cross-border services

Greece

EU27+ average

Political Communications

Legislation
Law 4727/2020 on Digital Governance provides
for the creation of a register of public
administrative procedures and a citizen
communication register and the provision of the
necessary institutional framework for the digital
transformation of the Greek public sector.

Governance
Information Society S.A. is a key staff
contributor to the implementation of the
strategy, projects, and actions of the Ministry of
Digital Governance in the context of the digital
transformation of the public administration in
Greece.

Infrastructure

The General Secretariat of Information Systems
for Public Administration of Greece (GSISPA)
created in 2021 a Single Government Cloud
which can be used by government agencies to
host their information systems.

Percentage of individuals using the internet for

Source: eGovernment Benchmark report 2022

eGovernment performance across policy priorities

eGovernment indicators

Source: Eurostat 2022
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Source: European Interoperability Framework Monitoring Mechanism 2021

Highlights Digital Public Administration indicators State-of-Play of Interoperability

An updated National Broadband Plan was
prepared and issued for public consultation in
October 2021. The new plan is aligned with the
European Connectivity Targets, and it includes a
set of legislative measures as well as
infrastructure deployment projects.
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http://www.et.gr/idocs-nph/search/pdfViewerForm.html?args=5C7QrtC22wHUdWr4xouZundtvSoClrL8yb7l1HobT0h5MXD0LzQTLWPU9yLzB8V68knBzLCmTXKaO6fpVZ6Lx3UnKl3nP8NxdnJ5r9cmWyJWelDvWS_18kAEhATUkJb0x1LIdQ163nV9K--td6SIuamaZppf1YGuFqs-72Wsfr7c7-sBp-O-Xlfrl56OkYmC
https://www.ktpae.gr/%ce%b7-%ce%b5%cf%84%ce%b1%ce%b9%cf%81%ce%b5%ce%af%ce%b1/
https://www.gsis.gr/en/public-administration/G-Cloud
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2022
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU
https://ec.europa.eu/eurostat/databrowser/view/isoc_bde15ei/default/table?lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
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