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Political Communications

Legislation

In December 2021, the Government amended
the Law on Electronic Invoicing in Public
Procurement and Concession Contracts, aiming
to make electronic invoicing mandatory in B2G
transactions to contribute to the reduction of
the administrative burden on back offices, while
digitalising the invoicing process.

Governance

Regarding the digital axe, Luxinnovation, the
national innovation agency, under the
supervision of the Ministry of the Economy has
set up a new Digital Transformation department
responsible for all digital transformation
matters.

Infrastructure

Since February 2022, a feedback channel has
been made publicly available via a participative
platform by the Ministry for Digitalisation. It is
expected to gather feedback from citizens and
companies on specific administrative processes
via online polls.

Percentage of individuals using the internet for

Source: eGovernment Benchmark report 2022

eGovernment performance across policy priorities

eGovernment indicators

Source: Eurostat 2022

Interacting with 
public authorities 

Downloading 
official forms 

Obtaining 
information

Sending filled 
forms

EU27 average

78%

58%

EU27 average

48%

47%
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52%

44%

EU27 average

64%

38%

+15%* +18%* +15%* +16%*
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Source: European Interoperability Framework Monitoring Mechanism 2021
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Highlights Digital Public Administration indicators State-of-Play of Interoperability

In October 2021, Luxembourg’s government put
forward the ultra-high speed broadband
strategy 2021-2025, which follows the
government’s broader objective of fostering a
digital society that benefits all residents.
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https://www.luxinnovation.lu/fr/
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2022
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU
https://ec.europa.eu/eurostat/databrowser/view/isoc_bde15ei/default/table?lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
https://digital-luxembourg.public.lu/initiatives/broadband-strategy-2021-25

