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User-centricity

Transparency

Key enablers

Cross-border services

Montenegro

EU27+ average

Political Communications

Legislation

The Law on Electronic Administration (Official
Gazette of Montenegro, No. 72/19) was
adopted at the beginning of January 2020. One
of the main purposes of the law is to further
regulate the field of eGovernment.

Governance

In 2022, a National coordination body at the
social level in order to improve the digital
transformation process of Montenegro will be
established through activities identified in the
Digital Transformation Strategy of Montenegro
2022-2026.

Infrastructure

The Unified Information System for Electronic
Data Exchange (JISERP) between state bodies,
state administration bodies and other entities
recognized by the Law on Electronic
Administration is a significant shared system
through which institutions actively exchange
data.

Percentage of individuals using the internet for

Source: eGovernment Benchmark report 2022

eGovernment performance across policy priorities

eGovernment indicators

Source: Eurostat 2022
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Source: European Interoperability Framework Monitoring Mechanism 2021
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M o n t e n e g r o

Highlights Digital Public Administration indicators State-of-Play of Interoperability

In December 2021, the Government of
Montenegro adopted the Digital Transformation
Strategy, defining the preconditions and
initiatives needed for rapid adaptation to the
increasingly complex digital environment, agile
and proactive development of digital
Montenegro.

0

1

2

3

4
Principle 1

Principle 2

Principle 3

Principle 4

Principle 5

Principle 6

Principle 7

Principle 8

Principle 9

Principle 10

Principle 11

Principle 12

MONTENEGRO EU Average

0

1

2

3

4

Interoperability
governance

Integrated
public service
governance

Legal
interoperability

Organisational
interoperability

Semantic
interoperability

Technical
interoperability

MONTENEGRO EU Average

0

1

2

3

4

Conceptual
Model

Internal
information
sources and

services

Base
Registries

Open DataCatalogues

External
information
sources and

services

Security and
Privacy

MONTENEGRO EU Average

http://www.sluzbenilist.me/pregled-dokumenta-2/?id=%7b5580F3CE-BB54-46F0-9CFC-46ED5D5A7B58%7d
https://www.gov.me/ResourceManager/FileDownload.aspx?rId=411103&rType=2&alphabet=cyr
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2022
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
https://www.gov.me/dokumenta/0c802520-e016-41ee-a6e4-7af6eb66e19d

