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User-centricity

Transparency

Key enablers

Cross-border services

Switzerland

EU27+ average

Legislation

The Confederation and the cantons approved
the public-law framework agreement on Digital
Public Services Switzerland in September 2021,
so as to ensure a strategic coordination of
federal, cantonal and communal digitalization
activities .

Governance

The Digital Public Services Switzerland Office
supports the Digital Public Services Officer for
the Confederation and Cantons. The operational
tasks of the Swiss Informatics Conference (SIK)
and eGovernment Switzerland are continued by
the DPSS office.

Infrastructure

The Data Science Competence Centre (DSCC) is
a service provider within the federal
administration and as such, provides data
science services and expertise to the entire
Swiss public sector and administration
(Confederation, cantons and communes).

Percentage of individuals using the internet for

Source: eGovernment Benchmark report 2022

eGovernment performance across policy priorities

eGovernment indicators

Source: Eurostat 2022

Interacting with 
public authorities 

Downloading 
official forms 

Obtaining 
information

Sending filled 
forms

EU27 average

83%

58%

EU27 average

76%

47%

EU27 average

71%

44%

EU27 average

69%

38%

+8%* +9%* +10%* +26%*
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Source: European Interoperability Framework Monitoring Mechanism 2021
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Highlights Digital Public Administration indicators State-of-Play of Interoperability

Political Communications

The Federal Department of Environment,
Transport, Energy and Communications (DETEC)
drew up a concept and an action plan to
support the towns and the cities, the
municipalities and the cantons in the
development of Smart Cities, Smart Villages and
Smart Regions.

https://www.digital-public-services-switzerland.ch/en/about-us/digital-public-services-switzerland/digital-public-services-switzerland
https://www.digital-public-services-switzerland.ch/en/about-us/dpss-office
https://www.experimental.bfs.admin.ch/expstat/en/home/experimental-statistics-fso/index.html
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2022
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
https://www.uvek.admin.ch/uvek/fr/home/detec/medias/communiques-de-presse.msg-id-71921.html

