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Please note that the data collection exercise for the update of the 2021 edition of the 

Digital Public Administration factsheets took place between March and June 2021. 

Therefore, the information contained in this document reflects this specific timeframe.   
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1 Country Profile  

 Basic data 
 

Population: 881 952 inhabitants (2019) 

GDP at market prices: 20 840.7 million Euros (2020) 

GDP per inhabitant in PPS (Purchasing Power Standard EU 27=100): 87 (2020) 

GDP growth rate: -5.1% (2020) 

Inflation rate: -1.1% (2020) 

Unemployment rate: 7.6% (2020) 

General government gross debt (Percentage of GDP):  118.2% (2020) 

General government deficit/surplus (Percentage of GDP):  -5.7 % (2020) 

Area Total land cover:  9 249 km2 

Capital city: Nicosia 

Official EU language: Greek 

Currency: Euro 

 
Source: Eurostat (last update: 25 June 2021) 

 

http://ec.europa.eu/eurostat/data/database


 

5 

 

Digital Public Administration factsheets - Cyprus 

 Digital Public Administration Indicators 
The following graphs present data for the latest Generic Information Society Indicators 

for Cyprus compared to the EU average. Statistical indicators in this section reflect those 

of Eurostat at the time the Edition is being prepared. 

 

Percentage of individuals using the internet 

for interacting with public authorities in 

Cyprus 

 

Percentage of individuals using the internet 

for obtaining information from public 

authorities in Cyprus 

 

  

Source: Eurostat Information Society Indicators Source: Eurostat Information Society Indicators 

  

Percentage of individuals using the internet 

for downloading official forms from public 

authorities in Cyprus 

Percentage of individuals using the internet 

for sending filled forms to public authorities 

in Cyprus 

  
 
Source: Eurostat Information Society Indicators 

 
Source: Eurostat Information Society Indicators 
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http://ec.europa.eu/eurostat/data/database
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
http://appsso.eurostat.ec.europa.eu/nui/submitViewTableAction.do
http://appsso.eurostat.ec.europa.eu/nui/submitViewTableAction.do
http://appsso.eurostat.ec.europa.eu/nui/submitViewTableAction.do
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 Interoperability State of Play 
In 2017, the European Commission published the European Interoperability Framework 

(EIF) to give specific guidance on how to set up interoperable digital public services 

through a set of 47 recommendations. The picture below represents the three pillars of 

the EIF around which the EIF Monitoring Mechanism was built to evaluate the level of 

implementation of the EIF within the Member States. It is based on a set of 71 Key 

Performance Indicators (KPIs) clustered within the three main pillars of the EIF 

(Principles, Layers and Conceptual model), outlined below. 

 

Source: European Interoperability Framework Monitoring Mechanism 2020 

For each of the three pillars, a different scoreboard was created to breakdown the results 

into their main thematic areas (i.e. the 12 principles of interoperability, the 

interoperability layers and the components of the conceptual model). The thematic 

areas are evaluated on a scale from one to four, where one means a lower level of 

implementation and 4 means a higher level of implementation. The graphs below show 

the result of the second EIF Monitoring Mechanism data collection exercise for Cyprus 

in 2020.  

 

Source: European Interoperability Framework Monitoring Mechanism 2020 

Cyprus’ results in Scoreboard 1 show an overall good implementation of the EIF 

Principles, scoring above the European average for Principle 9 (Multilingualism) and 12 

(12 (Assessment of Effectiveness and Efficiency). However, areas of improvements are  

concentrated in Principle 1 (Subsidiarity and Proportionality) particularly for which a 

score of 1 is reported, as well as Principles 2 (Openness), 3 (Transparency) and 10 

(Administrative simplification) for which the score of 3 shows an upper-medium 

performance in the implementation of corresponding recommendations. Indeed, Cyprus 

should ensure that its national interoperability framework and interoperability strategy 

are aligned with the EIF ones, and if needed, it should tailor and extend them to address 

the national context and needs (Principle 1 – Recommendation 01). In addition, the 

SCOREBOARD 1 - TWELVE PRINCIPLES
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https://ec.europa.eu/isa2/sites/isa/files/eif_brochure_final.pdf
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country should foster the use of open-source software (Principle 2 – Recommendation 

03) and further simplify processes and use digital channels whenever appropriate for 

the delivery of European public services (Principle 10 – Recommendation 17) , as these 

recommendations are only partially met and could be bettered to reach the maximum 

score of 4. 

 

Source: European Interoperability Framework Monitoring Mechanism 2020 

The Cypriot results for the implementation of interoperability layers assessed for 

Scoreboard 2 show an overall good performance with only scores of 4, except for the 

recommendations related to the area of legal interoperability which has a score of 1. To 

further enhance Cyprus’ score in this area, the country should put in place 

‘interoperability checks’ when it introduces new legislation, in order to identify any 

barriers to interoperability. In addition, when drafting a new legislation, it should seek 

to make it consistent with relevant legislation, perform a ‘digital check’ and consider 

data protection requirements (Recommendation 27). 

 
Source: European Interoperability Framework Monitoring Mechanism 2020 

Cyprus’ scores assessing the Conceptual Model in Scoreboard 3 show an overall good 

performance in the implementation of all recommendations, aligned with the European 

average, except for the area related to the conceptual model itself. This is due to a lack 

of data for Recommendation 35, on the presence or not of a common scheme for the 

interconnection of service components and the necessary infrastructure for establishing 

and maintaining European public services.  

 

Additional information on Cyprus’ results on the EIF Monitoring Mechanism is available 

online through interactive dashboards. 
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0

1

2

3

4

Interoperability

governance

Integrated public

service governance

Legal interoperability

Organisational

interoperability

Semantic
interoperability

Technical

interoperability

Cyprus EU Average

SCOREBOARD 3 - CONCEPTUAL MODEL
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https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
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 eGovernment State of Play  
The graph below presents the main highlights of the latest eGovernment Benchmark 

Report, an assessment of eGovernment services in 36 countries: the 27 European Union 

Member States, as well as Iceland, Norway, Montenegro, the Republic of Serbia, 

Switzerland, Turkey, the United Kingdom, Albania and Macedonia (referred to as the 

EU27+). 

 

The study evaluates online public services on four dimensions: 

▪ User centricity: indicates the extent to which a service is provided online, its 

mobile friendliness and its usability (in terms of available online support and 

feedback mechanisms). 

▪ Transparency: indicates the extent to which governments are transparent about 

(i) the process of service delivery, (ii) policy making and digital service design 

processes and (iii) the personal data processed in public services. 

▪ Cross-border services: indicates the extent to which users of public services 

from another European country can use the online services. 

▪ Key enablers: indicates the extent to which technical and organizational pre-

conditions for eGovernment service provision are in place, such as electronic 

identification and authentic sources. 

 

The 2021 report presents the biennial results, achieved over the past two years of 

measurement of all eight life events used to measure the above-mentioned key 

dimensions. More specifically, these life events are divided between six ‘Citizen life 

events’ (Career, Studying, Family life, measured in 2020, and Starting a small claim 

procedure, Moving, Owning a car, all measured in 2019) and two ‘Business life events’ 

(Business start-up, measured in 2020, and Regular business operations, measured in 

2019). 

 
Source: eGovernment Benchmark Report 2021 Country Factsheets  

https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2021
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2 Digital Public Administration Highlights 

Digital Public Administration Political Communications 

An Memorandum of Understanding between the Cyprus Government and the UK 

Government has been signed in November 2020 to facilitate greater sharing of 

knowledge, expertise and best practices to improve the design and delivery of quality 

digital public services and promote their wider use, build digital skills and capabilities of 

government officials and adopt open standards for government information, data and 

software.  

 

The European Commission has received an official Recovery and Resilience Plan from 

Cyprus. This plan sets out the reforms and public investment projects that Cyprus plans 

to implement with the support of the Recovery and Resilience Facility (RRF).Within the 

context of the RRF  the Deputy Ministry of Research, Innovation and Digital Policy has 

submitted a comprehensive plan for reforms and investments in digital transformation 

areas, to be included in the national plan amounting to a total of €136 million. 

 

In January 2020, the Council of Ministers of Cyprus has approved the National Artificial 

Intelligence strategy of Cyprus (Cyprus, 2019a). 

Cyprus will focus on the following priority areas: 

▪ Cultivating talent, skills and lifelong learning; 

▪ Increasing the competitiveness of businesses through support initiatives 

towards research and innovation and maximising opportunities for networking 

and partnerships; 

▪ Improving the quality of public services through the use of digital and AI-related 

applications; 

▪ Creating national data areas; 

▪ Developing ethical and reliable AI. 

Digital Public Administration Legislation 

In order to adopt the National eID Scheme amendments on the Population Register Law 

and on the relevant legislation of Department of Electronic Communications (DEC) 

amendments have been made. The legislations have been voted by the Parliament in 

April 2021. Population Register Law includes the following:  

 

▪ Definition of the eID (certification for high assurance level and certification for 

qualified eSignature); 

▪ Describe the Procedure (issuing, revocation, suspension, renewal) that a 

Qualified Trust Service Provider (QTSP) should follow to provide eID to citizens; 

▪ Technical requirements for the connection between the population register 

system and the QTSP system. 

 

2. DEC Legislation  

▪ Amendment on the current Law; 

▪ New Regulations that describe the process and the procedures and the 

standards (international and national) for an eID provider to obtain 

authorization for the provision of an eID to Cypriot Citizens.  

Digital Public Administration Infrastructure 

The Deputy Ministry for Research, Innovation and Digital Policy has adopted the “as-a-

Service aaS” model (Infrastructure as a Service, Platform as a Service, Software as a 

Service) across the government. The model ensures that the public sector can replace 

https://e-estonia.com/estonia-and-cyprus-sign-e-governance-memorandum/
https://e-estonia.com/estonia-and-cyprus-sign-e-governance-memorandum/
https://ec.europa.eu/commission/presscorner/detail/en/ip_21_2527
https://ec.europa.eu/commission/presscorner/detail/en/ip_21_2527
http://www.cyprus-tomorrow.gov.cy/
https://ec.europa.eu/commission/presscorner/detail/en/ip_21_2527
https://knowledge4policy.ec.europa.eu/sites/default/files/cyprus_ai_strategy.pdf
https://knowledge4policy.ec.europa.eu/sites/default/files/cyprus_ai_strategy.pdf
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their IT systems in a speedier manner and upgrade to new technologies in a less 

cumbersome manner.  
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3 Digital Public Administration Political 

Communications 

 Specific political communications on digital public 
administration 

Digital Strategy for Cyprus after 2020 

The Department of Electronic Communications launched a tender to update the Digital 

Strategy for Cyprus from 2020 onwards. The objective of the tender was to draft the 

national Digital Strategy around public interventions that will achieve the digital 

transformation of the public sector, the promotion of the digital transformation of the 

private sector, and the promotion of innovation while paying due consideration to 

Cyprus’ digital maturity. The tender was awarded in 2019 and was completed in 2020. 

At the moment, the Deputy Ministry of Research, Innovation and Digital Strategy 

(DMRID) is preparing the National Digital Strategy 2020-2025, based on the deliverables 

of the tender process.  

2012-2020 Digital Strategy for Cyprus 

The Digital Strategy for Cyprus (the national information-society strategy) was 

approved by the Council of Ministers on 8 February 2012. The Digital Strategy is a 

comprehensive plan for the period 2012-2020 with a holistic approach for the 

development of the information society in Cyprus. Based on the Digital Agenda for 

Europe, the stated overall vision of the Digital Strategy is to provide “information and 

communication technologies to support the development and the competitiveness of the 

economy, and citizen participation in the social, cultural and political domains”. 

 

The Digital Strategy for Cyprus is based on the following six strategic targets:  

▪ Target 1: coverage broadening (infrastructure rollout), expansion of the 

broadband and establishment of a regulatory framework of networks; 

▪ Target 2: modernisation of public administration and provision of more 

applications and services to citizens and enterprises, namely eGovernment 

and eHealth services;  

▪ Target 3: inclusion of all (including vulnerable groups) into Digital Cyprus. 

Increase penetration and participation of all citizens and businesses in the 

digital society;  

▪ Target 4: education and learning - improvement of eSkills and digital literacy; 

▪ Target 5: promotion of digital entrepreneurship; and 

▪ Target 6: promotion of a green information and communication technology 

(ICT) - ICT for the environment. 

 

In relation to target 4, the Cyprus Productivity Centre of the Ministry of Labour and 

Social Insurances, in association with the Department of Electronic Communications of 

the Deputy Ministry for Research, Innovation and Digital Policy, launched a strategic 

initiative in order to improve digital literacy and further promote the use of eGovernment 

services. The programme had a four-year timespan (2017-2021) that focused on the 

implementation of a number of workshops and training programmes for: 

▪ Learning how to use basic eGovernment services such as the Taxisnet, the 

online payment service for contributions to social insurance services, the 

government secure gateway - Ariadne portal and the General Health System 

portal “GESY”; 

▪ Improving the basic internet skills of the population, including the Internet 

Safety Programmes; and 

https://dec.dmrid.gov.cy/
http://www.mcw.gov.cy/mcw/dec/digital_cyprus/ict.nsf/ict_02_gr/ict_02_gr?opendocument
http://www.mcw.gov.cy/mcw/DEC/DEC.nsf/all/0BACA0B7B7848D2CC22579B500299BFA/$file/Main%20document%20digital%20strategy.pdf?openelement
https://digiplace.sharepoint.com/sites/WE-EUROPEANCOMMISSION-ABCIVSC263NIFO/Shared%20Documents/D04.01%20Digital%20Government%20factsheets%20and%20infographics/Country%20factsheets%202020/Cyprus/Archive
https://digiplace.sharepoint.com/sites/WE-EUROPEANCOMMISSION-ABCIVSC263NIFO/Shared%20Documents/D04.01%20Digital%20Government%20factsheets%20and%20infographics/Country%20factsheets%202020/Cyprus/Archive
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▪ Improving the eSkills of the workforce and assisting the unemployed in 

entering the labour market by offering training programmes in MS Word, MS 

Excel, MS PowerPoint, internet, Outlook and social media, free of change. 

 

Training programmes were offered in urban and regional areas of Cyprus to cover the 

needs of municipalities and smaller communities. Additionally, consultancy visits were 

undertaken in various communities, municipalities and other organisations, in an effort 

to increase their productivity level by adopting best eBusiness practices in their own 

environment. 

Since March 2020, due to the COVID-19 outbreak, most of the training programmes 

were offered online. 
From September 2017 to December 2020, a total of 480 workshops and training 

programmes were conducted involving more than 6 500 participants. This initiative, 

which focuses on the benefits coming from eGovernment to increase awareness and 

take up of the existing eServices, will continue throughout 2021. 

2014-2020 eGovernment Strategy 

The eGovernment Strategy referred to the period 2014–2020 and applied to all 

Ministries, departments and services of the Cyprus government focusing on technical, 

operational and organisational aspects of the provision of eServices to citizens and 

businesses. Improvements to back-office systems or government ICT infrastructures 

were also foreseen by the eGovernment Strategy, provided they assisted the Cyprus 

government to achieve its objectives up to 2020, whilst being in line with EU policies 

and directives. The implementation of the eGovernment strategy aimed at the following 

objectives: 

▪ Enhancing the public sector capacity while reducing operational costs; 

▪ Delivering additional eServices, which are flexible, accessible, complete, 

simple and secure; and 

▪ Facilitating cross-border collaboration at European level. 

Equity Fund 

On 21 August 2019, the Council of Ministers decided the establishment of a public 

funded Equity Fund (thereafter called the ‘Fund’) in Cyprus, in the form of a regulated 

alternative investment fund. The State will initially provide EUR 20 million capital to the 

Fund with the possibility of attracting private co-investors, either at the level of the Fund 

or at the level of each investment separately.  

The purpose of the Fund is to offer alternative financing opportunities to the private 

sector: SMEs, start-ups, technology and innovation companies etc., thus boosting the 

competitiveness of Cypriot enterprises and enhancing growth and development. 

Memorandum of Understanding in the Area of eGovernment between the 
Republic of Cyprus and Estonia 

Major steps towards the implementation of eGovernment were taken with the signing 

of the Memorandum of Understanding and Cooperation in the Areas of eGovernment 

and ICT. The memorandum was signed by the President of the Republic Nikos 

Anastasiadis and the Estonian Prime Minister, Taaivi Rouvas. The memorandum’s main 

objective is to develop cooperation in the areas of eGovernment and ICT, with a view 

to aiding Cyprus’ efforts to digitalise governance and public administration. Cooperation 

will focus on defining a strategic agenda along with the design and implementation of 

concrete actions, in order to develop the environment that will enable citizens to better 

access public sector information and services. The National eID project was one of the 

flagship projects where the expertise and experience of the Estonian government have 

been used.  

https://e-estonia.com/estonia-and-cyprus-sign-e-governance-memorandum/
https://e-estonia.com/estonia-and-cyprus-sign-e-governance-memorandum/
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Furthermore, the President of the Republic plans to sign an amended Memorandum of 

Understanding with the Estonian Prime Minister, during his visit in May 2021, where 

new areas of collaboration in the eGovernment sector will be defined.  

Public Administration Reform (PAR) 

The Public Administration Reform (PAR) is considered a very important structural change 

aimed at creating flexible, modern and productive public services for the benefit of both 

citizens and businesses. The PAR aims to solve horizontal and sectoral issues. In relation 

to the horizontal/cross-cutting issues, the reform of human resource management 

(HRM) across the public sector is planned. More specifically, the government submitted 

a set of legislative proposals to the House of Representatives, aiming at the introduction 

of a new performance appraisal system, the improvement of promotion procedures, 

Public Service Commission governance and mobility enhancement. 

 

With regards to sectoral issues, functional reviews were completed within the civil 

services domain (Ministries and Constitutional/Independent Services) aimed at the 

reorganisation of structures within the various ministries and independent authorities, 

and generally the provision of better services to businesses and citizens.  

Action Plan on Better Regulation 

The third and final progress report for the Action Plan on Better Regulation that covered 

the period from 2015 to 2018 was submitted to the Ministerial Council in late 2019. This 

was followed by the formulation of the new Action Plan on Better Regulation, which 

covers the period 2019–2022.  

 

The new action plan was approved by the Council of Ministers on 6 November 2019. The 

plan consists of three priority axes: 

▪ Simplification of procedures and legislation and reduction of the 

administrative burden; 

▪ Better law-making and impact assessment (IA) of new legislation; and  

▪ Embedding the culture and enhancing relevant skills in relation to the Action 

Plan on Better Regulation. 

 

The IA mechanism, put in place in 2017 to undertake more focused and thorough IAs 

for new legislation, was embedded and is now a mandatory part of the legal drafting 

procedure. An IA report summarising the main findings and suggestions for the way 

forward was published in 2018. Its intention was to continue the training programme of 

government officials and further enhance the implementation of the new IA framework. 

Further to the above three axes, the action plan also included actions that are being 

promoted under the pillar of eGovernment, which go hand in hand with the other Better 

Regulation initiatives. 

Partnership Agreement  

The 2014–2020 Partnership Agreement (PA) is the strategic document prepared by the 

government of Cyprus for the effective utilisation of European Structural and Investment 

Funds (ESIF) allocated to the country for the programming period 2014–2020. The PA 

includes Cyprus general development priorities and the pursuit of general objectives for 

the use of ESI Funds, as derived from the analysis of the country’s development needs 

and perspectives, as well as the thematic objectives that Cyprus selected to invest into 

during the 2014–2020 programming period.  

 

ICT is among the selected sectors for investment, with the main aim being the promotion 

of the use of ICT in the public and private sectors to improve the competitiveness of the 

http://www.reform.gov.cy/en/
https://issuu.com/presidency-reform-cyprus/docs/sxedio_drasis_ke_pinakes_gia_veltio?e=23693381/33573909
http://www.structuralfunds.org.cy/Partnership-Agreement
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economy. The implementation of the PA is further specified in the Operational 

Programmes (OP), which are determined according to the type of each ESI fund. 

 

A new PA is currently under preparation, aiming to utilize the funds allocated to Cyprus 

from the EU Cohesion Policy and Common Fisheries Policy for the programming period 

2021–2027. 

Operational Programme ‘Competitiveness and Sustainable Development’  

The promotion of ICT use is one of the seven priority axes of the 2014–2020 OP 

‘Competitiveness and Sustainable Development’. The budget of the axis is around EUR 

40 million (6% of the OP’s total budget), which is co-financed by the European Regional 

and Development Fund (ERDF) with EUR 33.5 million. Around 85% of this budget was 

allocated to strengthening ICT applications for eGovernment, eLearning and eHealth.  

A new programme is currently under preparation, aiming to utilize the funds allocated 

to Cyprus from the EU Cohesion Policy for the programming period 2021–2027. 

Recovery and Resilience Facility 

The Recovery and Resilience Facility (thereafter called the Facility) is the centrepiece of 

‘Next Generation EU’, a temporary recovery instrument that allows the Commission to 

raise funds to help repair the immediate economic and social damage brought about by 

the coronavirus pandemic. 

The Facility is also closely aligned with the Commission’s priorities, ensuring a 

sustainable and inclusive recovery in the long-term that promotes the green and digital 

transitions. The Facility will provide EUR 672.5 billion in loans and grants available to 

support reforms and investments undertaken by the Member States. 

 

Each Member State should prepare a Recovery and Resilience Plan (RRP), which will 

include its reforms and investments for the years 2021–2023, with a horizon of 

implementation by 2026.  

Within this context, the Deputy Ministry of Research, Innovation and Digital Policy of 

Cyprus has submitted a comprehensive plan for reforms and investments in digital 

transformation areas, to be included in the national plan, amounting to a total of EUR 

136 million. Proposals in the areas of research and innovation have also been included. 

The proposed projects fall under the following policy domains: 

1. Upgrade Infrastructure for Connectivity (EUR 53 million): 

Ensuring 5G and fibre coverage for 100% of the population living in organized 

communities, including deployment of 5G along the main terrestrial corridors, and 

enabling universal and affordable access to Gigabit connectivity in all urban and rural 

areas, including 5G and Gigabit connectivity, in line with the EU 2025 5G and Gigabit 

connectivity objectives. Additionally, a high level of broadband connectivity is key for 

digital services to be practical, accessible and, of course, affordable; the aim is to 

facilitate high-speed connectivity, as well as proceed with the deployment of 5G 

networks within 2021. The main objective of this component is to bridge divides and 

ensure an inclusive digital transformation. Ensuring adequate access to communication 

infrastructures for all citizens is essential for the realization of the opportunities of digital 

transformation. To ensure an inclusive digital transformation, it is necessary to bridge 

the gaps, so that opportunities can be harnessed by everyone. 

 

2. Promote e-Government (EUR 46 million): 

eGovernment projects are developed through a 2-tier approach, more specifically 

through the rapid deployment of small-scale digital solutions (microservices) and the 

parallel long-term implementation of mega e-government projects. There is a holistic 

approach encompassing all governmental authorities. The ultimate goal is to create an 

http://www.dgepcd.gov.cy/dgepcd/dgepcd.nsf/page09_en/page09_en?OpenDocument
http://www.cyprus-tomorrow.gov.cy/
https://ec.europa.eu/info/live-work-travel-eu/health/coronavirus-response/recovery-plan-europe/pillars-next-generation-eu_en
https://ec.europa.eu/info/strategy/priorities-2019-2024_en
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end-to-end high-quality experience for citizens and businesses throughout their 

interactions and ‘touch-points’ with the public sector, drive cost efficiencies, enhance 

reliability, security and resilience, and draw genuine trust in the system and the 

technologies themselves. Flagship projects of this domain include the Digital Services 

Factory, the implementation of government Cloud-G Cloud, the digital transformation 

of Courts, the modernization of customs and electronic payment system, the integrated 

information system for the Registrar of Companies and Official Receiver. 

 

3. Smart Cities (EUR 35 million): 

The DMRID has been appointed to take the leading and coordinating role in developing 

a nation-wide strategy on Smart Cities, orchestrating, through a well-crafted plan, the 

Smart-cities framework, as well as all supporting initiatives and smart-cities building 

blocks. The key objective is to manage the existing on-going initiatives and include them 

in a nationwide plan, enhanced and complemented with additional initiatives, 

implementation plan, governance and steering mechanisms that can transform the 

quality of life and citizen experience, optimise cities’ use of resources and services, and 

lead to operational efficiencies and revenue maximization. 

 

4. Digital Skills (EUR 2 million): 

This initiative has been specifically designed and formulated for the enhancement of 

digital skills across all population groups (public administration, enterprises and society 

at large) as well as the promotion of science, technology, engineering and mathematics 

(STEM) education and professional paths, so as to effectively address the market 

shortage in ICT professionals. 

Notably, the DMRID has a horizontal and vertical role in the utilization and successful 

implementation of the RRP, in that it will operate both as the implementation body for 

its own projects and as a monitoring body for projects of digital nature implemented by 

other public and wider public organizations/agencies.  

 

All of the above projects and initiatives are aligned with the National Digital Strategy, 

and their implementation will accelerate Cyprus digital transformation and improve its 

position in the DESI index, moving closer to the EU average. 

 Interoperability 
No political communication has been adopted in this field to date. 

 Key enablers 

 Access to public information 

No political communication has been adopted in this field to date. 

 eID and Trust Services 

National Scheme 

In February 2019, the eGovernment Board made a new decision regarding the adoption 

of eIdentification: the government will prepare a national scheme on eIdentification and 

eSignature by changing relevant legislations. The eIdentification providers will be 

authorised according to the national scheme and able to provide eID to the Cypriot 

citizens. A national scheme on eIdentification and eSignature is under preparation and 

amendments to the relevant legislations will be introduced. The national scheme is 

expected to be completed in 2021. Currently, the government systems and the eID 

provider systems are being integrated.



 Security aspects  

No political communication has been adopted in this field to date. 

 Interconnection of base registries 

No political communication has been adopted in this field to date. 

 eProcurement 

No political communication has been adopted in this field to date. 

 Domain-specific political communications 

eGovernment in Education 

In June 2018, the Ministry of Education, Culture, Sport and Youth officially launched a 

programme on the design and implementation of eGovernment in Cyprus’ education.  

One of the main objectives was the implementation of the School Management System 

(SMS) project, a computerised system intended to standardise and accelerate 

bureaucratic processes. The SMS is a crucial element of the restructuring plan of the 

Ministry of Education, Culture, Sport and Youth, which aims to create an advanced 

computerised system that will ensure proper information management and process 

automation. The SMS will contribute to the streamlining of bureaucracy, the reduction 

of high administrative costs and it will ensure the prompt provision of information, 

cooperation and support of various stakeholders. The different services offered by the 

SMS will be gradually introduced until the expected ending date of the project in 2023. 

The total cost for the implementation of the system is around EUR 10 million, which will 

be co-financed by both national resources and the ERDF 2021–2027.  

 

In support of the project, this year, a number of tablets were delivered to all upper 

secondary schools, in order to prepare, empower and develop the digital skills of the 

educators for the application of the SMS.  

National Coalition for Digital Jobs 

Cyprus has drafted a holistic action plan aimed at the enhancement of digital skills 

across all population groups (public administration, enterprises and society at large), as 

well as the promotion of STEM education and professional paths, so as to effectively 

address the market shortage in ICT professionals. The goal is to deliver an open, 

accessible and inclusive digital society, able to actively participate in socioeconomic 

activities, fully reap the benefits of digital transformation and act as a driver for an 

accelerated digital transition. It includes actions aimed at the integration of digital skills 

in the educational system and the alignment of educational curricula with industry 

needs, the upskilling and reskilling of both the public and the private sectors, and the 

promotion of a culture of life-long learning and innovation. 

 

Interventions addressed to the public sector aim to eliminate one of its main 

deficiencies, i.e. the lack of specialised skillsets and experience to support digital 

transformation, both in terms of designing and implementing eGovernment and other 

digital projects, and of using the new information technology (IT) 

systems/processes/digital services etc.  

 

Upskilling is about anticipating the right skills for the future, laying the cultural 

foundation, delivering modern programmes, and building a learning and development 

culture within enterprises. It includes upskilling and reskilling programmes, from basic 

to advanced level, for graduates, professionals, and unemployed, aimed at bridging the 

http://www.digitaljobs.cyprus-digitalchampion.gov.cy/el/page/home
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digital divide, covering industry needs, improving employability opportunities, 

increasing the country’s competitive edge as a hub for sciences, tech and startup 

companies, and promoting growth and innovation activities.  

 

Actions addressed to the enhancement of the digital skills of the general population 

include remote areas, vulnerable groups such as the elderly and people with disabilities, 

so as to ensure inclusiveness and equal opportunities.  

 

In addition, Cyprus is developing a dynamic, easy-to-use and accessible e-learning 

platform, containing a self-assessment tool for digital fitness, an index of all available 

skilling programmes, and content material on digital skills and cross-sectoral 

competences such as project management.  

Cyprus Broadband Plan  

The 2016–2020 Broadband Plan was developed by the Department of Electronic 

Communications to outline the key actions and steps necessary to meet the first general 

objective of the Digital Strategy for Cyprus, which is the creation of appropriate 

infrastructure and the necessary conditions to connect the Republic of Cyprus. The 

objectives of the plan, which is still in place, are:  

▪ to ensure the roll-out and take-up of broadband for all, at increasing speeds, 

through fixed and wireless technology;  

▪ to promote competition in electronic communications and reduce prices of 

broadband services and products;  

▪ to connect the whole of Cyprus with high and ultra-high-speed networks;  

▪ to address cyber threats and generally strengthen security in the digital 

networks; and 

▪ to enhance the international sub-marine cable network, connecting Cyprus 

to Europe, the Middle East and Africa.  

 

The Cyprus Broadband Plan was updated during 2018, taking into account the existing 

network mapping, the telecommunications providers’ plans for the next three years, the 

Digital Agenda for Europe 2020 and the Commission’s Communications of September 

2016 entitled ‘Connectivity for a Competitive Digital Single Market – Towards a European 

Gigabit Society’ and ‘5G for Europe: An Action Plan’. In relation to connectivity, the main 

goals to be achieved by 2025 are the full coverage of very high-capacity networks and 

70% take-up of ultrafast services (at least 100 Mbps) in case of demand by households 

and enterprises. 

 

Broadband coverage has generally been improving across Cyprus and has met the 2020 

target for ubiquitous 30 Mbps coverage, but not all EU targets for 2020 were achieved. 

Suburban and rural areas, where there are less incentives for the private sector to invest 

in ultrafast broadband provision, remain uncovered in comparison with urban areas, and 

ultrafast take-up is significantly behind target. It is obvious that a digital divide persists 

in Cyprus, even though some progress has been made in the last few years. The 

Department of Electronic Communications is in the process of drafting a new National 

Broadband Plan for the period 2021–2025 which will focus on expanding ultra-high-

speed networks coverage and demand by utilising EU funding and other State aid 

resources. The new National Broadband Plan will be ready by the third quarter of 2021. 

Reform of the Justice System 

The reform anticipates qualitative changes to the justice system with the goal of 

strengthening the flexibility, effectiveness, and speed of the decision-making process. 

As part of the reform, an electronic court administration system will be introduced to 

digitalise the operations of the different courts. To this end, a tender to purchase a 

license for a web-based court administration system (eJustice system), including 

http://www.mcw.gov.cy/mcw/dec/dec.nsf/All/10849A48077172ADC2257FBE00248B9D/$file/Cyprus_Broadband_Plan.pdf?OpenElement
http://www.mcw.gov.cy/mcw/mcw.nsf
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training of personnel, and the option to acquire the system by the government, was 

launched. The eJustice system will be installed in the premises of every court in Cyprus, 

and it will be possible to manage all procedures of a legal case. Additionally, the eJustice 

system will provide electronic services to court personnel, law offices, police, 

governmental departments, private law companies, lawyers, the bar association, private 

companies, citizens and private service provides (e.g. audit firms, land development 

companies, certifying officers etc.). Pending full implementation of the eJustice system, 

a mini electronic registry has been prepared and installed in all civil registries of the 

Supreme Court to process applications more efficiently. 

 Emerging technologies 

National Strategy on Decentralised Technologies and Blockchain 

The National Strategy on Decentralised Technologies and Blockchain was approved on 

18 June 2019 by the Council of Ministers in Cyprus. The national strategy focuses on 

three priorities: 

▪ Priority 1 - preparing an enabling legislative framework; 

▪ Priority 2 - enhancing the application of the technology by the government 

and the private sector; and 

▪ Priority 3 - promoting DLT in the financial sector. 

 

Priority 1: The new legislation on DLT and blockchain is under preparation and is 

expected to be concluded by the end of the year. An umbrella law will be proposed, that 

will cover all possible future innovations and create a framework that will regulate the 

industry and include amendments to other specific related laws, such as the Property 

Law and the Evidence Law. The prepared framework is technologically neutral so as to 

promote innovation, but also robust so as to protect consumers. The national legislation 

will be available well ahead of the European Regulation, which will act as complementary 

to the national legislation for possible unregulated crypto-assets.  

 

Priority 2: In December 2019 a Request for Interest (RFI) was announced, to consolidate 

the interest from the market and identify the most promising domains for which the 

Republic of Cyprus stands to attain the greatest benefits, if it incorporates blockchain 

technology. Based on the domains identified, a national blockchain Proof of Concept call 

for proposals is now under preparation for privately developed solutions to be applied 

in the public sector. 

 

Priority 3: An Innovation Hub was launched by the Cyprus Securities and Exchange 

Commission (CySEC) in 2018. The hub serves as a two-way communication channel 

between regulators and companies in an attempt to foster innovation and an informed 

regulatory landscape on the topic of transformative technologies.  

European Blockchain Partnership and MED 7 Cooperation 

Cyprus, together with 25 other Member States, signed the Declaration for Cooperation 

on a European Blockchain Partnership (EBP). In Cyprus, an ad-hoc working group was 

established (approved by the Council of Ministers on 30 August 2018) with the mandate 

to evaluate the environment and the possible risks. The ad-hoc working group will also 

define a national plan for the development of blockchain technology in Cyprus. The plan, 

which will be submitted to the Council of Ministers for approval, will include pilot 

projects, legislative initiatives and a strategy for the adoption of blockchain. 

 

Cyprus also signed in October 2019, together with six other Mediterranean countries 

(France, Italy, Portugal, Greece, Malta and Spain), a Memorandum of Understanding 

(MoU) establishing a framework for the cooperation of seven Mediterranean countries 

(‘MED 7’). In the context of the MoU, the MED 7 countries committed to provide each 

http://mof.gov.cy/assets/modules/wnp/articles/201907/480/docs/blockchain_strategy_english_final.pdf
https://www.cysec.gov.cy/CMSPages/GetFile.aspx?guid=a3f09f20-2909-43aa-8ed6-4c1812eb8093
https://ec.europa.eu/digital-single-market/en/news/european-countries-join-blockchain-partnership
https://ec.europa.eu/digital-single-market/en/news/european-countries-join-blockchain-partnership
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other with details of successful initiatives and platforms involving the use of Distributed 

Ledger Technologies in their respective public administrations.  

National Strategy on Artificial Intelligence 

Τhe Council of Ministers in Cyprus approved the National Strategy for Artificial 

Intelligence (AI) in January 2020. The strategy is based on four key pillars set by the 

European Commission, namely to maximise investment through partnerships, to create 

national databases, to nurture talents and lifelong learning, and to develop ethical and 

trustworthy AI. 

In May 2021, an updated national strategy was introduced and a specific action plan 

was prepared, with a timeframe of implementation until 2026. 

 

Human Capital: concerning improvements to the education in AI, the policy report 

mentions, among others, the creation and upgrade of higher-education programs in AI, 

the development of reskilling and upskilling opportunities for the labour force and an 

overall deepening of societal knowledge on the use and application of AI technologies. 

 

From the Lab to the Market: the Cypriot Government devotes particular attention to 

policy actions fostering research and innovation, including the creation of a Centre of 

Excellence for Applied Research in AI, and the introduction of new financial support and 

funding schemes. The establishment of a special Task Force for Researchers is also 

considered to help the AI Expert Group in developing AI policies. 

 

Networking: in this field, the Cypriot strategy highlights the need to encourage 

partnerships with leading international organisations to increase the level of research 

and innovation in AI. This will be achieved by setting up new collaboration models.  

 

Regulation: the Cypriot government will develop a clear legislative framework to ensure 

the availability of data with transparent regulations, in particular on data protection. 

This legislative framework will take into account the EU directives on the free flow of 

data and on general data protection and will facilitate data interoperability. 

 

Infrastructure: the Cypriot government commits to creating a data ecosystem with clear 

regulations on data interoperability and data exchange agreements. 

  

https://knowledge4policy.ec.europa.eu/sites/default/files/cyprus_ai_strategy.pdf
https://knowledge4policy.ec.europa.eu/sites/default/files/cyprus_ai_strategy.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32018R1807
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32018R1807
https://eur-lex.europa.eu/eli/reg/2016/679/oj
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4 Digital Public Administration Legislation 

 Specific legislation on digital public administration 
No legislation has been adopted in this field to date. 

 Interoperability  
No legislation has been adopted in this field to date. 

 Key enablers 

 Access to public information 

Access to Public Information (Access Rights Act) 

In December 2017, the Law providing for the right of Access to Public Sector Information 

(Law 184(Ι)/2017) was adopted and entered into force in 2020, for the purpose of 

enhancing transparency within the public sector. The law provided citizens with the right 

to request and receive information, under certain conditions, from public authorities. 

Furthermore, the law created an obligation for public authorities to publish certain 

information on their websites to avoid submitting a request form to access this 

information. The Commissioner for Personal Data Protection was appointed as the 

supervisory authority for this law and will act as Information Commissioner. 

Law Establishing Rules Governing the Re-use of Existing Information Held by 

Public Sector Bodies 

The Cypriot transposition of European Directive 2003/98/EC is Law 132(I)/2006, passed 

by the House of Representatives on 12 October 2006. The European Commission was 

notified on 20 October 2006 that the transposition was completed. Cyprus transposed 

the provisions of the revised Directive on the re-use of public sector information 

(2013/37/EC or PSI Directive) into the Reuse of Public Sector Information Law of 2015 

(Law 205(I)/2015), which entered into force on 23 December 2015. A new Open Data 

and Public Service Information Re-Use Law is expected to be enacted in mid-2021. The 

new legislation will replace the existing Law 205(I)/2015 and will transpose the 

provisions of the new Directive 2019/1024. 

 

The operation of the open data portal as a data repository was part of the effort to make 

public sector information available and exploitable without legal or technical constraints. 

The portal provides relevant metadata along with information regarding charges and 

licenses and is currently hosting over 1 100 datasets. 

Accessibility of the Websites and Mobile Applications of Public Sector Bodies 

Cyprus harmonised Cypriot legislation with Directive (EU) 2016/2102 of the European 

Parliament and of the Council of 26 October 2016 on the accessibility of the websites 

and mobile applications of public sector bodies. The legislation proposal was submitted 

to the House of Representatives towards the end of September 2018. The Law Νo. 

50(Ι)/2019 was approved and published on the Official Gazette of the Republic of Cyprus 

on 5 April 2019. 

http://www.cylaw.org/nomoi/enop/non-ind/2017_1_184/index.html
http://www.cylaw.org/nomoi/enop/non-ind/2017_1_184/index.html
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32003L0098:EN:HTML
http://www.cylaw.org/nomoi/arith/2006_1_132.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32013L0037&from=FR
http://www.cylaw.org/nomoi/enop/non-ind/2015_1_205/index.html
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2019.172.01.0056.01.ENG
https://www.data.gov.cy/
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32016L2102
https://www.mof.gov.cy/mof/gpo/gpo.nsf/All/0FB0F6C76FD8A8E3C22583D30066CF1D?OpenDocument
https://www.mof.gov.cy/mof/gpo/gpo.nsf/All/0FB0F6C76FD8A8E3C22583D30066CF1D?OpenDocument
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 eID and Trust Services 

Legal Framework for Electronic Signatures and Associated Matters 

By decision of the Council of Ministers, in March 2018 the Department of Electronic 

Communications (DEC) was assigned the legal framework on electronic signatures.  

On 1 July 2016, Regulation (EU) No 910/2014 came into effect. It replaced the previous 

Directive 1999/93/EC on electronic signatures. It introduced new regulatory procedures 

for a number of new trust services such as electronic seals, electronic time stamps, 

electronic registered delivery services etc. To this end, the DEC harmonised the 

legislation on electronic identification and trust services for electronic transactions in the 

internal market with the above Regulations. Also, this legislation set DEC as the 

competent authority for the implementation of Regulation (EU) No 910/2014, as the 

supervisory body under Article 17 of the Regulation, and as the body responsible for 

keeping the national trusted list (Article 22 of Regulation). 

 

Furthermore, in order to adopt the National eID Scheme, amendments were made on 

the Population Register Law and on the above-mentioned DEC legislation (amendments 

on the relevant law and introduction of a new regulation describing the process and the 

procedures for the authorization of an eID provider). The legislations were voted by the 

Parliament in April 2021.  

 Security aspects  

Law Providing for the Protection of Natural Persons with Regard to the 

Processing of Personal Data and for the Free Movement of Such Data  

The Law Providing for the Protection of Natural Persons with Regard to the Processing 

of Personal Data and for the Free Movement of Such Data of 2018 (Law 125(I)/2018), 

entered into force in July 2018 for the purpose of compliance with Regulation (EU) 

2016/679 (GDPR) on the protection of natural persons with regard to the processing of 

personal data and on the free movement of such data, and repealing Directive 95/46/EC. 

 Interconnection of base registries 

Filling Systems for Public Authorities or Bodies 

Section 10 of Law 125(I)/2018 regulates the combination of filing systems among public 

authorities or bodies. It provides that the combination of large-scale filing systems of 

two or more public authorities or bodies is permitted only for reasons of public interest 

and provided that the provisions of Article 6 paragraph (1), points (c) or (e) or Article 9 

paragraph 2 points (g), (h) or (i) of the GDPR are fulfilled. 

In the cases where the combination relates to special categories of personal data or to 

personal data relating to criminal convictions and offences or where it is to be carried 

out with the use of the identity card number or any other identifier of general 

application, a data protection IA is required and the Commissioner for Personal Data 

Protection shall be previously consulted. 

The IA referred to in subsection (2) shall be carried out jointly by the public authorities 

or bodies that intend to combine their filing systems and shall contain the information 

provided for in Article 35 paragraph (7) of the GDPR and, where applicable, a description 

of the technical and organizational security measures provided for in GDPR Articles 24, 

25, 28 and 32. 

https://dec.dmrid.gov.cy/dmrid/dec/ws_dec.nsf/history_el/history_el?OpenDocument
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32014R0910
http://www.dataprotection.gov.cy/dataprotection/dataprotection.nsf/page3b_en/page3b_en?opendocument
https://publications.europa.eu/en/publication-detail/-/publication/3e485e15-11bd-11e6-ba9a-01aa75ed71a1/language-en
https://publications.europa.eu/en/publication-detail/-/publication/3e485e15-11bd-11e6-ba9a-01aa75ed71a1/language-en
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The Commissioner can authorize the combination of the filing systems referred to in this 

section and impose terms and conditions for the materialization of the combination to 

the public authorities or bodies that intend to combine their filing systems. 

 eProcurement 

Legal Framework Governing Public Procurement   

The EU Public Procurement Directives of 2014, which included provisions related to 

rendering the electronic submission of tenders mandatory, were transposed in national 

legislation by Laws No. 73(I)/2016, 140(I)/2016 and 11(I)/2017, concerning the 

coordination of procedures for the award of public works contracts, public supply 

contracts and public service contracts. Prior to the implementation of the 

eProcurement system and based on the provisions of the law, supplementary 

eProcurement regulations were issued.  

eInvoicing 

The Republic of Cyprus effectively transposed the European Directive 2014/55/EU on 

electronic invoicing in public procurement into the national Law 89(I)/2019 in April 

2019. eInvoices in B2G public procurement are used on a voluntary basis by suppliers. 

From the 18 April 2019, the receiving and processing of compliant eInvoices is 

mandatory for central public sector bodies. Sub-central entities are mandated to receive 

and process compliant eInvoices from the 18 April 2020 on. At sub-central level, the 

eInvoicing model in place is a Peppol-based strategy, which is fully operational since the 

18 April 2020.  

As of Spring 2021, eInvoices from non-domestic suppliers are accepted. The main 

identified benefits of the implementation of eInvoicing at the sub-central level are cost 

and operational savings and the contribution to process automation. Sub-central 

government automation has reached a high level in most of the contracting authorities 

and entities. 

The Deputy Ministry of Research, Innovation and Digital Policy, as the responsible entity 

for the implementation of eInvoicing in Cyprus, is proceeding with the necessary 

changes in the existing legislation for the mandatory implementation of eInvoicing for 

B2G transactions as of the year 2022. 

 Domain-specific legislation 

Law on Certain Legal Aspects of Information Society Services, in Particular 

Electronic Commerce and Associated Matters and its Amendment 

Law 156(I)/2004, the Electronic Commerce Law, serves the implementation of Directive 

2000/31/EC of the European Parliament and of the Council of 8 June 2000 on certain 

legal aspects of information society services, in particular electronic commerce in the 

internal market. The law aims to ensure the free movement of information society 

services between the Republic of Cyprus and other Member States of the European 

Union, relating to the establishment of service providers, commercial communications 

and the conclusion of electronic contracts. Services covered by the law include online 

information services, online advertising and online selling of products and services, 

among other services. 

Law on Electronic Money 

The Law on Electronic Money 81(I)/2012 regulates the rights to issue electronic money 

directly from the Cypriot Republic and defines the authorities designated to issue money. 

http://www.treasury.gov.cy/treasury/publicpro/ppro.nsf/All/3F8A2994619FD7F3C2257742001F08A3/%24file/Law%2012(I)%20of%202006%20FINAL.doc?OpenElement
http://www.cylaw.org/nomoi/enop/non-ind/2016_1_73/index.html
http://www.cylaw.org/nomoi/enop/non-ind/2016_1_140/index.html
http://www.cylaw.org/nomoi/enop/non-ind/2017_1_11/index.html
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32014L0055
http://www.cylaw.org/nomoi/arith/2019_1_089.pdf
https://eur-lex.europa.eu/legal-content/EN/ALL/?uri=celex%3A32000L0031
https://eur-lex.europa.eu/legal-content/EN/ALL/?uri=celex%3A32000L0031
http://www.cylaw.org/nomoi/indexes/2012_1_81.html
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Furthermore, it regulates the authorisation and supervision of institutions related to the 

issuance of electronic money.  

Law on eHealth 

The eHealth programme is intended to align the Cypriot health infrastructure with the 

standards set by the European Union to set up the necessary infrastructure for the 

exchange of health data across national borders within the EU and for the provision of 

interoperable eHealth services. The eHealth Law No. 59 (I)/2019, as well as the funding 

received by the Connecting Europe Facility (CEF) programme, focus on supporting 

Cyprus’ efforts to be part of this secure peer-to-peer network allowing the exchange of 

Patient Summaries (PS) and ePrescriptions (eP). On a national level, the key point is 

the creation of a Central Citizen Data Warehouse, which uniquely links every citizen to 

the Central eGovernment Portal, the country’s cloud-based electronic health record 

system (EHR). It would not be difficult to accommodate into this system any non-Cypriot 

citizens who choose to obtain a user account and store their data on Cyprus’ cloud upon 

payment of an annual fee. This facility will not entitle non-Cypriots to health insurance 

coverage, but it will simply facilitate them with an interoperable EHR. 

 Emerging technologies 
No legislation has been adopted in this field to date. 

  

http://www.cylaw.org/nomoi/indexes/2019_1_59.html
https://ec.europa.eu/inea/en/connecting-europe-facility/cef-telecom/2015-cy-ia-0095
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5 Digital Public Administration Governance 

 National  

 Policy 

Deputy Ministry of Research, Innovation and Digital Policy 

The Cyprus government decided to create a Deputy Ministry with the task to centrally 

coordinate all responsibilities concerning research, innovation and digital policy. The 

Deputy Ministry has been operational since 1 March 2020. The mandate of the DMRID 

policy is, inter alia, to lead Cyprus into the digital era through the promotion of scientific 

excellence, the support and facilitation of innovative entrepreneurship, and the 

implementation of a digital transformation programme aimed at developing a modern 

and efficient State and a dynamic digital economy where every citizen and every 

business will be able to grow and prosper. The DMRID will also have the ability to seek 

sufficient and clearly ring-fenced budgets to implement the broader digitalisation 

strategy. 

Τhe two government departments that were transferred to the Deputy Ministry are the 

DEC, which was previously under the Ministry of Transport, Communications and Works, 

and the Department of Information Technology Services (DITS), which was previously 

under the Ministry of Finance.  

 

 

Kyriacos Kokkinos 

Deputy Minister of Research, Innovation and Digital Policy 

 
Contact details: 
Deputy Ministry of Research, Innovation and Digital Policy 
29, Byron Avenue 
1096, Nicosia, Cyprus 
Tel.:  +357 22691901 
Fax: +357 22691919 
E-mail: depminister@dmrid.gov.cy 
Webpage: www.dmrid.gov.cy 

 

Ministry of Health 

The Ministry of Health (Medical Public Health Services, MPHS) participates in decision-

making processes concerning the National eHealth service infrastructure for eHealth 

information services in Cyprus’ public hospitals and other shared European eHealth 

services. Medical Public Health Services participate in that governance by:  

▪ Agreeing on the priorities of the eHealth services and overseeing their 

operation; 

▪ Helping in drawing up guidelines and requirements for the operation, including 

the selection of the standards used for the services; and 

▪ Participating in the Steering Committee of the related projects. 

In addition, the National Electronic Health Authority has been established, based on the 

Law 59 No. (I)/2019 on eHealth, which is a legal entity governed by public law. The 

purpose of the authority is to provide effective and secure eHealth services to citizens. 

 

https://www.dmrid.gov.cy/dmrid/research.nsf/home_en/home_en?opendocument
http://www.dmrid.gov.cy/
http://www.dmrid.gov.cy/
mailto:minister@dmrid.gov.cy
http://www.dmrid.gov.cy/
https://www.moh.gov.cy/moh
http://www.cylaw.org/nomoi/enop/non-ind/2019_1_59/index.html
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Acting Director, Medical and Public Health Services  

 
Contact details: 
1 Prodromou & Chilonos Street 17, 
1448 Nicosia 
Tel.:  +357 22 605 600 
Fax: +357 22 605 601 
E-mail: director@mphs.moh.gov.cy 
Source: https://www.moh.gov.cy/moh/mphs/mphs.nsf  

 

eGovernment Board 

According to a decision of the Council of Ministers (July 2020), the responsibilities of the 

eGovernment Board for approving and monitoring the progress of eGovernment actions 

have been transferred to the Deputy Ministry of Research, Innovation and Digital Policy. 

 Coordination 

Department of Information Technology Services 

The Department of Information Technology Services is the government body that 

coordinates the promotion and application of Information Technology and eGovernment 

in the public sector. The mission of the Department is to plan, develop, implement, 

manage and maintain the ICT systems. 

 

 

Andriana Achilleos 

Director, Department of Information Technology Services 

(DITS) 

  
Contact details: 
Department of Information Technology Services 
Deputy Ministry of Research, Innovation and Digital Policy 
1446 Nicosia 
Tel.: +357 22601352 
Fax: +357 22602745 
E-mail:   director@dits.dmrid.gov.cy 
Source: http://dits.dmrid.gov.cy/ 

 Implementation 

Department of Information Technology Services 

As the responsible body for the promotion and implementation of eGovernment within 

the public sector, the Department of Information Technology Services implements its 

eGovernment Strategy as well as the programmes and the respective EU action plans. 

It develops electronic services, always taking the public’s needs, mentality and culture 

into consideration. In particular, the DITS is in charge of the development or 

procurement of government-wide systems within the framework of the “Medium-term 

Government Computerisation Plan”, as well as several small-scale bespoke systems 

tailored to specific departmental requirements. 

mailto:director@mphs.moh.gov.cy
https://www.moh.gov.cy/moh/mphs/mphs.nsf
https://www.dmrid.gov.cy/dmrid/research.nsf/all/E6970BF0BF0F6654C22586D40032DDCE/$file/%CE%A3%CF%84%CF%81%CE%B1%CF%84%CE%B7%CE%B3%CE%B9%CE%BA%CF%8C%20%CE%A3%CF%87%CE%AD%CE%B4%CE%B9%CE%BF%20%CE%A5%CE%A6%CE%95%CE%9A%CE%A8%CE%A0%202021-2023_08092020finalfinal%20(1).pdf?openelement
https://www.dmrid.gov.cy/dmrid/research.nsf/planning_el/planning_el?OpenDocument
https://dits.dmrid.gov.cy/dmrid/dits/dits.nsf/home/home?opendocument
https://dits.dmrid.gov.cy/dmrid/dits/dits.nsf/index_gr/index_gr?opendocument
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Individual Government Bodies 

Some government bodies, such as the police, the army, and schools, have their own IT 

units, which are responsible for the implementation of their information systems. 

Press Information Office 

The Press Information Office (PIO) is an executive member of the National Committee 

on the Digitisation of Cultural Heritage, created in 2017 by a decision of the Council of 

Ministers. The main objective is to fully develop and exploit all available resources 

towards digitalising Cyprus’ cultural heritage. 

 Support 

Ministry of Finance 

The Ministry of Finance is the responsible authority for the implementation of the 

government’s Better Regulation policy.  

Department of Information Technology Services 

The DITS has the overall responsibility for the IT public sector, including maintenance, 

consultancy and technical advice to all ministries and departments. It is also in charge 

of government-wide procurement processes concerning external services such as 

consultancy, maintenance of hardware and software, management of systems and other 

related services. 

Department of Public Administration and Personnel, Ministry of Finance 

The Department of Public Administration and Personnel (PAPD) has overall responsibility 

for the training of public sector employees and for upgrading their IT skills. It is 

responsible for the promotion of organisational changes and new processes in public 

administration to enable a successful implementation of eGovernment. The PAPD is also 

the body responsible for the implementation of the Open Data and Public Sector 

Information (PSI) Directive in Cyprus and of the Human Resource Management Module 

of ERP in the public sector. 

Department of Electronic Communications 

On 1 July 2016, Regulation (EU) No. 910/2014 came into force. It replaced the previous 

Directive 1999/93/EC on electronic signatures. It also introduced new regulatory 

procedures for a number of new trust services e.g. electronic seals, electronic time 

stamps, electronic registered delivery services etc. To this end, the Department of 

Electronic Communications (DEC) prepared a new article of legislation that adopted all 

new provisions under the above Regulation. Also, this legislation established the DEC as 

the competent authority for the implementation of Regulation (EU) No. 910/2014, as 

the supervisory body under (Article 17 of the Regulation) and the body responsible for 

keeping the national trusted list (Article 22 of Regulation). 

 Interoperability coordination 

Department of Information Technology Services 

The Department of Information Technology Services, within the Ministry of Finance, is 

the main body responsible for interoperability activities in Cyprus.  

https://www.pio.gov.cy/en/
http://mof.gov.cy/en/
http://www.mof.gov.cy/mof/dits/dits.nsf/index_en/index_en?OpenDocument
http://www.mof.gov.cy/papd
http://dec.dmrid.gov.cy/
http://dec.dmrid.gov.cy/
https://dits.dmrid.gov.cy/dmrid/dits/dits.nsf/index_gr/index_gr?opendocument
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 Base registry coordination 

Current Status 

The Civil Registry in Cyprus is under the responsibility of the Ministry of Interior, with 

data gathered locally. 

 

The Vehicle Registry is decentralised: the district offices, together with the Road 

Transport Department, are responsible for the registration of vehicles.  

 

The Business Registry is under the responsibility of the Registrar of Companies and 

Official Receiver, which belongs to the Ministry of Energy, Commerce and Industry of 

the Republic of Cyprus. The responsibilities of the Department include: keeping records 

of commercial activities about companies (public and private), trade names, 

bankruptcies and liquidations. Online access to the registry is free for basic company 

information. The registrar recently implemented a procedure concerning the electronic 

filing of documents of registered companies. 

 

The Department of Lands and Surveys, also known as the Land Registry, is the main 

authority dealing with the registration of property in Cyprus. The Cypriot Land Registry 

falls under the regulations of the Ministry of Interior. Currently, the Land Registry has 

five local offices throughout the country. There is no public access to the Land Registry 

and Land Information System. Only interested parties can request information on the 

property. The fees paid to obtain a search certificate from the Department of Lands and 

Surveys vary depending on the information requested. 

 

No overarching body nor structure governing or coordinating base registries at an 

organisational level has been identified in Cyprus. 

 

The Department of Insolvency (Ministry of Energy, Commerce and Industry) is 

responsible for the efficient implementation of insolvency proceedings as laid down in 

the legislation of the national insolvency framework. Among others, it is responsible for 

maintaining public registers for bankruptcies and liquidations proceedings, receiver-

administrator appointment, examinership, personal repayment plans, debt relief orders, 

as well as insolvency practitioners records. Online access to the registries is available to 

the public, free of charge. The national insolvency registries are interconnected to the 

central EU IRI search platform, in line with the requirements of the Regulation (EU) No. 

2015/848. Furthermore, the Department’s website is interconnected with the EU Single 

Digital Gateway, in accordance with the requirements of the Regulation (EU) No. 

2018/1724, regarding the provision of national insolvency and liquidation proceedings 

public information. 

 Audit 

Audit Office of the Republic of Cyprus 

The Audit Office is an independent office responsible for auditing all public expenses and 

liabilities incurred by or under the authority of the State. This includes the inspection of 

all financial accounts and other assets as well as the audit of statutory bodies, special 

funds, local authorities and other public organisations. 

Internal Audit Service  

The Internal Audit Service (IAS) operates under the Internal Audit Law of 2003 

(114(I)/2003) and has a dual role: 

(a) performance of internal audits at public/government services; 

http://www.moi.gov.cy/moi/crmd/crmd.nsf/
http://www.mcw.gov.cy/mcw/rtd/rtd.nsf
https://www.companies.gov.cy/en/
https://portal.dls.moi.gov.cy/en-us/homepage
http://www.lawyers-cyprus.com/purchase-a-property-in-cyprus
http://www.meci.gov.cy/MECI/insolvency.nsf/index_gr/index_gr?OpenDocument
http://www.audit.gov.cy/audit/audit.nsf
http://www.internalaudit.gov.cy/
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Pursuant to the provisions of the Internal Audit Law of 2003, the IAS conducts internal 

audits at public/government services, providing them with independent, objective 

assurance and consulting services designed to add value and improve their operations. 

The IAS helps audited public/government services accomplish their objectives by 

bringing a systematic, disciplined approach to evaluate and improve the effectiveness 

of risk management, control, and governance processes.  

(b) audit authority of programmes co-funded by the European Union and other financial 

mechanisms. 

Pursuant to a number of relevant decisions by the Council of Ministers, the IAS currently 

acts as the independent audit authority for various EU programmes/funds. 

 Data Protection 

Office of the Commissioner for Personal Data Protection 

The Commissioner for Personal Data Protection is an independent supervisory authority 

who monitors the application of the Data Protection Law and advises organisations in 

the private and the public sector in their implementation of this law. The Law provides, 

inter alia, for the protection of personal information against any unauthorised and illegal 

collection, recording and against the further use of that information for unlawful 

purposes. It also grants the individual certain rights, such as the right of information 

and the right of access to it. The office also receives and examines complaints in relation 

to the application of the law. 

 Subnational (federal, regional and local) 

 Policy 

No responsible organisations have been reported to date. 

 Coordination 

No responsible organisations have been reported to date. 

 Implementation 

No responsible organisations have been reported to date. 

 Support 

Union of Cyprus Municipalities 

The structure of the Cypriot State is highly centralised, consisting of the central 

government, six districts and a number of municipalities and community councils. The 

Union of Cyprus’ Municipalities was established in 1981. Even though membership is 

voluntary, at present all municipalities (39), accounting for 65% of the population of 

Cyprus, are represented. The Union’s main functions are to contribute to the 

development of local government autonomy, and to act as spokesman for local 

government interests vis-à-vis the central government and other national institutions. 

Among other responsibilities, the Union took the initiative to design and implement 

eGovernment at the local authority level. The project was included in the list of projects 

that the Council of Ministers (Decision 77.299, dated 23/7/2014) initially had approved 

to be funded by the European Structural and Investment Funds (ESIF) in the 

programming period 2014–2020,but due to delays in the implementation of the project, 

it was then decided to be co-financed by ESIF 2021–2027.  

For this project, the Union focused on designing and implementing an efficient and 

flexible IT infrastructure and application architecture to be utilised by local authorities 

http://www.dataprotection.gov.cy/dataprotection/dataprotection.nsf/home_el/home_el?opendocument
http://ucm.org.cy/
http://www.cm.gov.cy/cm/cm.nsf/All/A05038840C7BF36AC22583E50029C59F/$file/77.299.pdf?OpenElement
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to enhance process automation, information management and utilisation, but also to 

provide channels for publishing and optimising service delivery.  

All municipalities and a large number of community councils maintain their own websites 

and promote electronic communication with citizens, who can lodge complaints and 

submit recommendations. Additionally, some web pages give the opportunity to citizens 

within their municipality to pay their utility bills through the internet using credit cards. 

Another high-level regional body is the Union of Cyprus Communities, which represents 

the six districts of the country. 

 Interoperability coordination 

No responsible organisations have been reported to date. 

 Base registry coordination 

No responsible organisations have been reported to date. 

 Audit 

Audit Office of the Republic of Cyprus 

The Audit Office is also responsible for auditing all public expenses and liabilities incurred 

by or under the subnational and/or local authorities.   

 Data Protection 

Office of the Commissioner for Personal Data Protection 

The Commissioner for Personal Data Protection is an independent supervisory authority 

who monitors the application of the Data Protection Law at all State levels, thus also 

including subnational and/or local level.  

  

http://www.ekk.org.cy/
http://www.audit.gov.cy/audit/audit.nsf
http://www.dataprotection.gov.cy/dataprotection/dataprotection.nsf/home_el/home_el?opendocument
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6 Digital Public Administration Infrastructure  

 Portals 

 National Portals 

Enterprise Resource Planning System  

In November 2018, a contract was signed between the Republic of Cyprus and Unit 4 

Business Software Ltd, for the implementation, maintenance and operation of an 

Enterprise Resource Planning System (ERP), which will provide functionality for 

accounting, budgeting, and managing human resources, payroll and pensions. The 

contract cost, including all optional elements, amounts to EUR 34 million. The 

implementation plan is divided in two phases: 
 

Phase 1: it includes the full deployment of the functions related to accounting and 

budgeting. The implementation plan is under review as the targeted go-live date of 

1/1/2022 is not feasible; 

Phase 2: it includes the full deployment of the human resources management function, 

payroll and pensions, and it is expected to be completed by the end of 2023. In addition, 

the estimated go live date of HRP deployment is expected to be the 1st of January 2024. 

 

The new ERP system will allow to redesign the public services with the elimination of 

manual tasks, to automate procedures for approving expenditure, invoicing, budgeting 

and similar procedures, to better organise human resource management and to receive 

more thorough information for better resource allocation. The project will be co-financed 

by the ERDF 2021–2027. 

Department of Lands and Surveys Portal 

The Department of Lands and Surveys (DLS) portal consists of four main pillars: 

▪ A new and dynamic front page with static information for the Department and 

the services offered; 

▪ The ability to navigate to a property through a free online web application in 

real time. The applications use the Geographical Information Systems of the 

Department, extending them through Web GIS capabilities; 

▪ Electronic Application Submission. An eApplications Dashboard is available to 

every citizen for hosting personal profiling, monitoring of all registered 

applications in the Department and providing the ability to launch and submit 

an application, purchase static maps, export data and upload data to the 

Department; and 

▪ Adherence to and implementation of the INSPIRE Directive in Cyprus. 

The DLS portal has become the main platform for all property-related eServices in 

Cyprus. The Department of Lands and Surveys (DLS) Portal was awarded the 2018 

Innovation Award which now hosts nearly 30 eApplications for citizens, companies, 

specific interest groups, local authorities, mortgagees and other types of organisations. 

Cyprus Government Open Data Portal 

In 2018, Cyprus revamped the National Web Portal for Open Data. It was developed by 

the Public Administration and Personnel Department in collaboration with the Open 

University of Cyprus and is based on the DKAN open-source platform. The portal offers 

several novelties such as: a larger catalogue of public datasets (geographical, 

demographic, statistical, environmental data, etc.), an editorial section related to open 

data, a wide variety of support material for open data publishers and re-users in the 

form of visual guides, a section to promote apps developed through the use of open 

https://www.pio.gov.cy/en/press-releases-article.html?id=4631#flat
http://portal.dls.moi.gov.cy/en-us/Pages/The-Department-of-Lands-and-Surveys-Web-Portal.aspx
https://inspire.ec.europa.eu/
http://www.data.gov.cy/
https://getdkan.org/
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data, and online forms for submitting data requests and apps developed with the use of 

open data. In addition, the portal’s functionalities include an interface to generate and 

share data visualisation tools (grids, graphs, maps), as well as a collection of user-

friendly APIs to access both data and metadata. The National Web Portal for Open Data 

maintained was ranked 7th among the open data portals of the 28 EU member States in 

the Open Data Maturity Report 2020.  

Cyprus e-Consultation Portal 

Cyprus is developing a government e-Consultation Portal which aims to serve as a single 

space where all public consultations will be published. The platform will enable citizens 

to submit comments/suggestions to all open public consultations, follow certain 

consultations in real time, receive notifications and also access all comments submitted 

by citizens/organisations as well as the public bodies’ responses to them. The portal is 

expected to be serviceable for the public during the first quarter of 2022. 

Ipodamos – Town Planning and Housing Department’s Integrated Information 
System 

Cyprus is developing an integrated information system called Ipodamos for the Town 

Planning and Housing Department that covers the IT needs and demands of the 

Department, as well as the management of building permits from the District 

Administration Offices. The System is expected to be a powerful tool for the upgrading 

of the services offered by the Department, aiming at accelerating the bureaucratic 

procedures as well as the average response time to citizens’ requests. The system is 

expected to be up and running in 2021. The project is co-financed by the ERDF 2014–

2020. 

 

Furthermore, the upgrade of the system, allowing for the acceptance of applications for 

planning and building permits by all Planning and Building Authorities will be financed 

by the Recovery and Resilience Facility of Cyprus. 

Cyprus Government Portal 

The Government Portal is an institutional website and the main entry point to public 

information and services. Users can visit governmental and non-governmental sites of 

informative and interactive content.  

The portal is accessible by anyone; however, certain eServices require user-ID and 

password.  

Point of Single Contact of Cyprus 

The Point of Single Contact (PSC) provides services to businesses and entrepreneurs, 

whether in Cyprus or in other EU Member States, interested in pursuing their business 

aspirations in Cyprus. The portal was set up in accordance with the EU Services Directive 

and provides comprehensive information relating to the procedures and formalities 

required for the access to and exercise of regulated service activities and professions in 

the country, online submission of application forms, and tracking the progress of 

applications submitted. 

 

The licensing procedures available are classified both by categories and alphabetically. 

They are also obtainable via a search engine. Through the Personal Space, registered 

users can submit application forms, view the application forms submitted and track the 

progress of their ongoing procedures. A step-by-step guide is provided for submitting 

application forms. 

https://www.europeandataportal.eu/sites/default/files/edp_landscaping_insight_report_n4_2018.pdf
http://www.cyprus.gov.cy/
http://www.businessincyprus.gov.cy/mcit/psc/psc.nsf/index_en/index_en?OpenDocument
http://eforms.businessincyprus.gov.cy/eforms/ekeforms.nsf/eke.personalspace_en/eke.personalspace_en?OpenForm
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Government Secure Gateway (Ariadni) 

The Government Gateway, Ariadni, provides the foundation for the delivery of the vision 

for a joined-up government and will ultimately constitute the central passage to all 

electronic transactions between citizens, businesses, institutions and the government. 

Currently, with 40 eServices provided, Ariadni is expected to comprise a highly secure 

environment, a resilient ‘always-on’ service and the capacity to handle high volumes. 

In terms of functionality, it incorporates a unified registration and authentication 

service, allowing users (citizens, businesses, institutions, etc.) to conduct their 

transactions with the relevant government organisations over the internet in a secure 

manner, with a single set of credentials, using any application, any device, anytime, 

anywhere. Additionally, Ariadni provides interoperable, secure and authenticated web-

based interconnection of back-end systems. The project has been classified as one of 

the most important infrastructure projects for the successful implementation of 

eGovernment. Common core services provided through Ariadni include: 

▪ Common user identity management/authentication and authorisation; 

▪ Single sign-on credentials; 

▪ Common messaging facility; 

▪ Online payments; and 

▪ Integration tier, offering reliable, standards-based information exchange 

between systems. 

 

Ariadni has been enriched with information/guidelines related to governmental 

procedures/services that are provided to citizens/businesses. Users can now find a full 

set of information for each governmental procedure such as description, relevant 

legislation, required certifications, fees required etc. Government procedures are 

categorised by sectors. In 2016, the government of Cyprus approved an Action Plan 

2016–2017 for the modernisation of the Ariadni. Following the Action Plan 2016-2017, 

a study for the migration of Ariadni and the Cyprus Government Portal on a single 

platform was carried out. The contractor developed a comprehensive proposal to design 

a customer-centric, user-friendly and informative platform. The study was completed in 

May 2018. 

Gov.cy 

The frontend of the new portal Gov.cy has been developed with a view to modernization 

and the adoption of a unified online identity and presence of the Cyprus government, 

as well as the provision of better electronic services to the citizens/businesses.  

 

It is a modern, user-friendly, dynamic and responsive web page where the public has 

access to all the electronic services provided by the Cyprus government.  

 

This new portal will be integrated with Ariadni so as to fully utilize the current 

functionalities and mechanisms. It will be the single point of communication between 

the public and the Cyprus government, in order to serve citizens through a more user-

centric approach.  

Grow Digital Portal  

Grow Digital CY is a national coalition for digital skills and jobs. It has been set up with 

the purpose of addressing the current shortage and mismatch in digital skills and ICT-

related jobs in Cyprus.  

Citizens Service Centres 

The Citizens Service Centres (KEPs and KEPOs) operated by the Department of Public 

Administration and Personnel and the Department of Postal Services, respectively, are 

the first one-stop shop for citizens in Cyprus. They have been created to provide a 

https://cge.cyprus.gov.cy/
https://issuu.com/presidency-reform-cyprus/docs/__________________________ariadni_2/1?e=23693381/36744221
https://issuu.com/presidency-reform-cyprus/docs/__________________________ariadni_2/1?e=23693381/36744221
http://www.cyprus.gov.cy/
file:///C:/Users/chrchrysostomou/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/5DN6BPPP/Gov.cy
http://www.digitaljobs.cyprus-digitalchampion.gov.cy/el/page/home
https://www.mof.gov.cy/mof/papd/papd.nsf/page50_gr/page50_gr?OpenDocument
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variety of public services from a single point of contact. The main goal is to provide 

faster and better services to citizens.   

Police Internal Affairs Service  

In an effort to fight corruption, the Police Internal Affairs Service, which operates under 

the Law on the Establishment and Operation of the Internal Affairs Service of the Police 

(Act 3 (I) 2018), launched a new online complaint service aiming to allow the submission 

of complaints related to the police force. 

Postal Codes Database  

The Department of Postal Services is responsible for the maintenance of the postal codes 

database/directory. In this respect, a search engine is available on the Department’s 

website, where the postal code of a given street name can be found based on selection 

criteria. The street included in a specific postal code can also be listed. In addition, an 

API has been built to allow the connection of third-party applications and websites to 

the official postal codes database. 

Cyprus Post (Department of Postal Services Mobile Application) 

The Mobile Application is available for Android and iOS. It provides the following 

functionalities: 

▪ Track & Trace;  

▪ Postal code directory; 

▪ Postage calculator;  

▪ Connection with the Parcel24 application (parcel locker service); 

▪ Connection with e-shop available on the website;  

▪ Post Offices locator and navigation; and  

▪ Inquiry and complaint form submission.  

P.O. Box Rental 

The Department of Postal Services is responsible for the rentals of P.O. Boxes in Cyprus. 

In this respect, the renewal of the P.O. Box rental is carried out through the JCC SMART 

platform. 

Parcel Tracking 

The Department of Postal Services offers online services for parcel/item tracking, which 

are available on the Department’s website. The Track & Trace online service can locate 

barcoded postal items. Additionally, there is the PROmitheas Proactive track & trace 

online service, which sends the users messages concerning a postal item of their interest 

without them having to access the Track & Trace every time they need an update. More 

specifically, users can enter a tracking number and select up to 5 tracking events. When 

each of the selected events appears, PROmitheas sends them either an e-mail or an 

SMS notification, so that they do not need to search for the item. Additionally, users can 

request an official item tracking history, to be sent to the e-mail submitted.   

Postal Rates Database 

The Department of Postal Services is the Universal Postal Service Provider in Cyprus.  

In this respect, a postal rates calculation engine is available on the Department’s 

website. In addition, an API has been built to allow the connection of third-party 

applications and websites to the official postal rates database. 

Postal Services eShop 

The Department of Postal Services operates an eShop, accessible via its website, which 

offers a variety of philatelic and other products, real-time stock availability and online 

payment via the JCC Payment Gateway with credit/debit cards. 

https://anticorruption.pias.gov.cy/pias/pias.nsf/index_en/index_en?opendocument
http://www.police.gov.cy/pias/pias.nsf/infocomplaints_en/infocomplaints_en?opendocument
http://www.cypruspost.post/
http://www.cypruspost.post/
http://www.cypruspost.post/
http://www.cypruspost.post/
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Online Customs Declaration Form Shipping Tool 

The Online Customs Declaration Form Shipping Tool is accessible via the Department of 

Postal Services’ website It provides the sender with the possibility to fill in a Shipping 

Request, so as to prepare the postal customs declaration CN22/CN23 in digital form, as 

required as of 1 January 2021 for all destinations outside the EU. 

Citizen Centre Online Bookings 

The Department of Postal Services operates all the KEPO, which are physically located 

in seven Post Offices. The online booking platform allows citizens to book their 

appointment at KE.PO. on a specific location by selecting the service category 

(government department) and the required service, whilst providing information on any 

cost related to the required service as well as the available time slots, which are based 

on the pre-set duration of the service. Upon check out, the system provides information 

on the required documentation that the applicant should possess, registration of 

applicant’s name and mobile/email and a confirmation of the appointment is sent to the 

applicant. The same platform is used by the toll-free call centre, which is used to book 

appointments on behalf of citizens. 

Thalis Upload & Payment Platform (ThalisUpp) 

The ThalisUpp is a new service, added as part of the new inbound postal items’ customs 

clearing process of the Department of Postal Services. Customs authorities examine the 

digital customs declarations for the inbound items originating from countries outside the 

EU. The platform is used for (i) the registered user can upload on the platform the 

requested document(s), such as a commercial invoice, upon notification (SMS, e-mail, 

printed). Customs authorities access the document and determine the further treatment 

of the item. This procedure takes place before the item’s arrival in Cyprus. The item can 

be then picked up by the recipient at all Post Offices, based on their area of residence; 

(ii) the registered user will be able to pay any duties/taxes imposed by the customs 

authorities, even before the arrival of the item in Cyprus (expected as of end of May 

2021); and (iii) referral of items by the customs authorities for examination to other 

government departments, depending on the contents of the item. The recipient will be 

then requested to upload specific documentation to allow for the examination of the 

goods (for example import licence, medical prescription, etc). 

Counter Automation System  

The Counter Automation System (CAS) is a web-based information system that is 

currently being developed for the Department of Postal Services. It is expected to be 

set in productive operation during the second half of 2023. The main goal of the system 

is the automation of the various services that are currently offered manually or only 

partially computerized by the Department of Postal Services. Services will also be 

available to citizens through the self-service kiosk. The system will be installed at all the 

Post Offices and other Post Office facilities all over Cyprus. 

Cyprus ART  

The Press and Information Office, in cooperation with the Office of the Negotiator of the 

G/C side for the Cyprus problem, has launched a website aiming to collect 

information/testimonies about all artworks lost in Cyprus in 1974. The main objective is 

to set up a digital database/registry of all lost artworks, with the aim of having them 

identified and eventually returned to their legitimate owners. 

CyprusFlightPass 

To facilitate the arrangements of passengers travelling to Cyprus and ensure reception 

of all necessary information required by the health authorities, the CyprusFlightPass 

http://www.cbsit.com.cy/en/postal-services-solutions
https://cyprusart.eu/en/
https://cyprusflightpass.gov.cy/
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(CFP) online platform was created. It enables passengers to complete all the necessary 

formalities in a quick and easy way and receive the relevant authorisation to fly.  

 

Prior to their trip, passengers travelling from any country must obtain the ‘Cyprus Flight 

Pass’. For each country, specific conditions and prerequisites apply (i.e. PCR tests or 

vaccination certificates) which are managed through this platform in an effort to (a) 

comply with the related governmental decrees and (b) minimize the spreading of Covid-

19. 

 

The platform also facilitates the electronic process for obtaining a special permit. Third 

-country nationals travelling to the Republic of Cyprus from a country not included in 

green, orange, and red categories are required to obtain a special permit beforehand. 

For specific passengers’ categories, the platform also allows for the electronic pre-

payment for covering the required accommodation and laboratory tests amount. 

 

The CFP platform is up and running as of the 9 of June 2020. Cyprus was the first 

country at a European level to create an online platform to follow the indications for a 

Passenger Locator Form as set by ICAO (Annex 9). Passengers’ information and personal 

data remain confidential and are being processed only for public-interest purposes and 

the protection of public health from COVID-19.  

 

Around 540 000 users have already registered in the CFP platform and have issued a 

CFP within 2020. One of its main benefits is that it helps fast tracking cases of 

passengers getting in close contact with a COVID-19 confirmed-case passenger and 

cases of positive COVID-19 passengers in Cyprus (e.g. hotel, residence address).  

Interim Solution of Electronic Justice: i-Justice  

Justice reform is widely recognized among the highest priority areas and categorized as 

a project of public interest in Cyprus.  

 

The interim solution aimed to address the most pressing needs of the judicial system 

until completion of the full design and implementation of an integrated e-justice system, 

namely basic features such as case registration, payment of relevant fees, 

communication of the system internal and external users.  

 

The COVID-19 pandemic called for the implementation of an interim solution until the 

fully-fledged system described above is fully functional. This interim solution (called i-

Justice) enabled the absolutely necessary digital functioning of the Courts. The i-Justice 

solution does not only aim to cover the basic needs between 2020 and 2022, until the 

fully-fledged system will be fully functional, but it also lays the foundations for a 

smoother transition to the new digital era in the field of justice, in addition to addressing 

early on possible impediments/risks that would otherwise arise during the 

implementation of the permanent solution.  

 

The i-Justice system also provides for the creation of electronic case files, accessible to 

beneficiary users either for case management or case monitoring, while facilitating a 

two-way communication between internal (courts and court registrars) and external 

users (lawyers, law firms and citizens). Access is provided to both internal users which 

include the Law Office of the Republic, the courts, the police and other governmental 

authorities, as well as external users, which include law firms and other private sector 

entities as well as individual citizens.  

 

By simplifying the filing, control of and access to legal documents, monitoring cases can 

be easier, thus facilitating the work of the judiciary. As a result, a more efficient delivery 

of justice will be achieved, minimizing time and administrative costs, while increasing 

transparency and quality of output. Most importantly, it will enhance and accelerate the 

https://cyprusflightpass.gov.cy/
https://ijustice.judicial.gov.cy/
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service delivery to the public, minimizing the need for on-site visits, and increasing 

confidence in the system and State institutions as a whole. A very important element of 

the project is the fact that it includes a business-continuity plan, protecting against 

future crises or adverse situations. 

 

Furthermore, the cases already registered electronically in the i-justice system, will be 

simply migrated to the holistic e-justice system, while users will be already familiar with 

its functionalities. This is a highly important side benefit, as it will reinforce the justice 

ecosystem and its stakeholders and enhance their readiness and willingness to accept 

and embrace this fundamental reform, while ‘forcing’ - in a way – the redesign of related 

administrative processes to fit the new digital environment.  

Online Registration of Primary and Secondary School Students 

Aiming to minimize the physical presence at schools, due to COVID, an eService has 

been developed by the Ministry of Education, Culture, Sport and Youth in cooperation 

with the Deputy Ministry of Research, whereby parents can electronically confirm their 

children's enrolment without having to go in person to the schools.  

Road Transport Department Online Services 

The Road Transport Department (RTD) has been innovative in offering online services 

to the public and to special interest groups from 2004 to this day. Such services include 

the mechanical vehicle inspection by private vehicle technical inspection centres, vehicle 

registration by vehicle importers, road tax renewal, reservation of date and time of 

examination for obtaining a driving license and auction or direct purchase of vehicle 

registration number. RTD online services is a useful tool in the framework of the 

department’s overall responsibilities, as it complements the stand-alone client server-

based RTD information system. 

 

A procurement process is taking place for the development of a new and complete fully 

web-based information system for the RTD, in order to provide all of its services online 

and take advantage of all the interoperability possibilities. 

TAXISnet System 

The Cyprus Tax Department (CTD) provides taxpayers with the TAXISnet System so 

that they can submit their tax returns (declarations) electronically, as most of the taxes 

(VAT and direct taxes) shall be filed electronically by law.  

 

Taxpayers register on the TAXISnet System with initial credentials provided by the CTD 

which they are required to modify upon the first login. The same applies to 

representatives, who are acting on behalf of the taxpayers after taxpayers’ confirmation. 

Tax returns can be submitted and modified, depending on a series of criteria, whereas 

the statement of return submission can be used by the taxpayers as a certificate for 

own use. 

 

The TAXISnet System is user friendly and keeps in line with the legislation and 

taxpayers’ compliance obligations thanks to a series of controls, rules and calculation 

which apply while filing a tax return. 

Tax Portal 

In a spirit of modernization and digitalization, the CTD launched the Tax Portal in July 

2020. The Tax Portal is an intermediary eService offered to the taxpayers for debt 

management purposes, which is gradually being populated with additional functions.  

 

https://engrafes.moec.gov.cy/register/home
https://rtd.mcw.gov.cy/WebPhase1/gui/Common/LoginFrameGreek.jsp?lang=en
https://taxisnet.mof.gov.cy/login.jsp
https://taxisnet.mof.gov.cy/
https://taxportal.mof.gov.cy/
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Taxpayers are able to login to the Tax Portal with their TAXISnet account credentials in 

order to submit their self-assessed taxes, for debt tracking and to get statements of 

arrears and payments. 

Tax For All Portal  

In October 2020, a contract was signed between the CTD, the consortium Data Torque 

Ltd and NetU Consultants Ltd, for the implementation, maintenance and operation of an 

integrated tax administration system – Tax For All (TFA), which will replace all the 

existing CTD’s IT systems (including TAXISnet System and the current Tax Portal) 

providing functionalities that will electronically support all the day-to-day work of the 

Department. The TFA Portal will empower taxpayers with a user-friendly self-service 

system, which will allow them to self-manage online their obligations, as well as other 

day-to-day interactions with the department involving for example certificates and 

reports. The contract cost (including operation and maintenance) amounts to EUR 24.5 

million and the implementation of the system is expected to be completed in November 

2023. The implementation of the TFA plan is divided in three stages: 

▪ Stage one: the Value-Added-Tax and the TFA Portal will be implemented in 

stage one, and the TFA will include functionalities with regard to registrations, 

returns, assessments, payments, reporting, refunds, certificates, revenue 

accounting, taxpayer accounting, complaints, and enquiries; 

▪ Stage two: Pay as You Earn (PAYE), the Corporate Income Tax and other non-

individual taxes will be implemented in stage two and the TFA will include 

additional functionalities with regard to online registrations, audits, debt 

management, objections and appeals and stamp duties; 

▪ Stage three: the Personal Income Tax (PIT) and other taxes for individuals will 

be implemented in stage three and the TFA will include additional functionalities 

with regard to risk analyses, legal proceedings, tax rulings, discounts, special 

schemes, and tax types management.  

ERGANI – the Risk Analysis Tool of the Cyprus Labour Inspectorate 

Cyprus is developing ERGANI, which is both an online system for the registration of 

employees and their working hours by the employers, and a risk analysis tool of the 

Cyprus Labour Inspectorate. 

The Risk Analysis Tool relies largely on data from the information system ERGANI, 

where, among others, all employees and their working hours are declared by the 

employers. As foreseen in the design of the system, the data from the information 

system ERGANI are linked to, and cross-checked with, the data from the Social 

Insurance System, through interoperability connection. Thus, more inconsistencies are 

likely to be found and addressed. In the near future, there are also plans to link the 

system to other authorities’ databases. The system is expected to be a powerful tool for 

preventing undeclared working, conducting targeted inspections and guaranteeing close 

monitoring of high-risk companies in specific sectors as well as seasonal activities. The 

system is expected to be up and running in 2021. 

 Subnational Portals 

No particular infrastructure in this field has been reported to date.  

 Networks 

Government Data Network and Government Internet Node 

The Government Data Network (GDN) interconnects all government information 

systems and organisations. GDN is a broadband network based on L3 Ethernet 

technology over which all government systems are interconnected, exchanging 

https://www.mof.gov.cy/mof/tax/taxdep.nsf/index_en/index_en?opendocument
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information via web workflow technologies. GDN provides a secure and fast 

interconnection between the various local area networks of the civil service (intranet), 

and furthermore facilitates a secure and fast connection of government organisations to 

the Government Internet Node (GIN). 

The GIN provides an interface between government information systems and the 

internet, thus offering internet, extranet and intranet services to all public entities, civil 

servants, and citizens/businesses. These include connections to private networks of the 

European Union. 

Unified Data Centre 

In 2018, the development of a Unified Data Centre (UDC) unified the IT systems of the 

Ministry of Labour, Welfare and Social Insurance (MLWSI).  
 

In the first quarter of 2019, the Social Insurance System migrated to the UDC. Also 

hosted is the Online Contributions Payment System, where employers or self-employed 

persons can pay social insurance contributions.  

 

In the first quarter of 2021, the intranet Candidate Placement System of the Department 

of Labour also migrated to the UDC, as did the Candidate Placement Web System Portal, 

where jobseekers can register as unemployed, search for available vacancies and renew 

their jobseeker applications. Employers can register new job vacancies or search 

through the database of candidates for persons suitable for job positions.  

 

Together with the Department of Labour systems, also the web services servers for the 

EURES Portal migrated to the UDC. These are responsible for providing the EURES Portal 

with any job vacancies from employers who might also be interested in hiring personnel 

from any European country that is part of EURES. These web services also provide to 

the EURES Portal jobseekers’ CV information for all registered unemployed that provided 

their consent and are willing to find work in another European country.  

 

By the end of 2021, the Social Welfare intranet System of the Social Welfare Department 

and the Guaranteed Minimum Income intranet system of the Welfare Benefits 

Administration Service will also be migrated to the UDC. 

Governmental Unified Network 

The Governmental Unified Network (GUN) will be the largest digital infrastructure 

project in Cyprus created up to now, as it will connect approximately 18 000 public 

sector employees in about 400 government buildings in a cost efficient and secure 

manner. This project will upgrade the entire network infrastructure of the government 

by combining the use of digital technologies and functional capabilities.  

The deployment of this high-end unified network for voice, data and video payloads, will 

enable Cyprus’ government, among others, to set the foundations for delivering 

innovative and flexible services to government officers and/or citizens and businesses 

(such as the establishment of a central service phone number for the entire 

government), while at the same time reducing costs for network operations, 

management and maintenance, and achieving energy efficiency. The unified data and 

voice network shall form the basis for the provision of teleconferencing, 

videoconferencing and voice over IP telephony services, as well as voice mail, unified 

messaging and IP desktop/telephony to government officials. The project is co-financed 

by the ERDF 2014—2020. 

Trans European Services for Telematics between Administrations 

Cyprus uses the Trans European Services for Telematics between Administrations 

(TESTA) network as the main cross border infrastructure to communicate digitally 

among the EU agencies, institutions and Member States. 

https://www.pay.sid.mlsi.gov.cy/SisWeb/index.jsp
https://www.pescps.dl.mlsi.gov.cy/
https://ec.europa.eu/isa2/solutions/testa_en
https://ec.europa.eu/isa2/solutions/testa_en
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 Data Exchange 

Current status 

The Government of Cyprus achieved the first target of 100% coverage of the country 

with broadband infrastructure, using DSL broadband network, installed by the 

incumbent telecommunications operator offering a speed of at least 2 Mbps. 

Government Data Warehouse 

Another important project which has been approved by the eGovernment Body at the 

beginning of 2020 and is currently in progress, is the expansion of the Government Data 

Warehouse (GDW) in order to support its continuous rollout and cope with more users 

and government organisations exploiting the possibilities and benefits of the GDW. The 

GDW enables easy access to accurate, consistent and integrated government data for 

better and faster decision-making and for statistical purposes. It is a single cohesive 

database with a subject-centric approach, and provides a consolidated view of civil 

service data, optimised for reporting and analysis. In particular, the data warehouse 

contains selective transactions and inter-related information from various government 

information systems, specifically structured for dynamic queries and analytics. 

 

The GDW operates on the basis of a license issued by the Commissioner of Personal 

Data Protection in 2017. The governance design questions which facilitate data sharing 

among civil services are monitored and authorized by the Commissioner, so as to 

ensure, inter alia, compliance with the GDPR principles of necessity and proportionality. 

The project will be co-financed by the ERDF 2021—2027. 

Electronic Office Automation System 

The Electronic Office Automation System (eOASIS) was developed in cooperation 

between the DITS, the Public Administration and Personnel Department and the State 

archives. eOASIS is a system that deals with the electronic management of official 

documents in the public service. eOASIS goes beyond document management as, 

through its workflow engine, it also automates the procedures and regulations that 

govern document capture, archiving, security classification, access, distribution and 

disposal, including their final destruction or long-term preservation for future 

accessibility by the public and researchers. Thus, eOASIS serves as a records 

management system. 

 

The system currently operates in 36 government organisations including the Cyprus 

Police and serves around 6 000 users. Following the positive findings of a cost-benefit 

analysis and a comparative study between different software platforms and eOASIS, the 

eGovernment Board has approved the rollout of eOASIS to all the remaining government 

organisations. 

 

The deployment of eOASIS will be done in two phases. Phase I is currently in progress; 

the needs of around 1 300 users have been covered by using the current infrastructure. 

Phase I is expected to be completed within 2021 and will cater to the needs of 15 more 

governmental organisations. 

 

Phase II concerns approximately 7 000 users and will cover the remaining needs of the 

public sector. Currently, a study is underway aiming to define the best possible technical 

solution for the rollout.  

European Language Resource Coordination 

As the basis of the National Anchor Point for the public services in the framework of the 

ELRC (European Language Resource Coordination), the Press and Information Office 

http://dits.dmrid.gov.cy/dmrid/dits/dits.nsf/All/123A11A0573FE559C22578F60034739E?OpenDocument
http://dits.dmrid.gov.cy/dmrid/dits/dits.nsf/All/123A11A0573FE559C22578F60034739E?OpenDocument
https://dits.dmrid.gov.cy/dmrid/dits/dits.nsf/index_gr/index_gr?opendocument
http://www.mof.gov.cy/papd
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(PIO) contributed to the creation of the first ELRC White Paper with a special contribution 

for Cyprus’ country profile in language data matters. 

CovTracer — Exposure Notification  

The CovTracer — Exposure Notification (CovTracer-EN) has been developed under the 

coordination of the National Electronic Health Authority, with the Deputy Ministry of 

Research, Innovation and Digital Policy (DMRID) together with the Ministry of Health 

contributing with an advisory role. The development of the application has been 

entrusted to the KIOS centre of excellence along with the CYENS centre of excellence. 

CovTracer-EN is the official application of the Cypriot government which was created to 

detect contacts based on phones’ Bluetooth technology. The application aims to support 

the efforts of the Epidemiological Surveillance and Control Unit of the Ministry of Cyprus 

to limit the spread of COVID-19 in the Cypriot community. 

The use of the application will be on a purely voluntary basis. The app will be able to 

detect possible contact of the user with a confirmed case of COVID-19 after evaluation 

of the date, time interval and proximity of the user's contact with a confirmed case. 

Specifically, the app uses Bluetooth and Google-Apple Exposure Notification (GAEN) 

which allows it to record while the user is close to other app users. If an application user 

has been tested positive for COVID-19, then he/she has the option to enter the relevant 

code in the application to inform the users of the application that he/she has been in 

contact with. 

 

It should be noted that this application has not been created to replace the active tracing 

carried out by the Ministry of Health with the conventional method. 

In full respect for data and privacy, the CovTracer-EN app: 

▪ Does not publicly identify any COVID-19 positive user; 

▪ Does not reveal personal data to the Ministry of Health without consent; and 

▪ Does not use data for any reason other than to detect contacts. 

eDelivery in Cyprus 

eDelivery in Cyprus, a project under the CEF programme, built the eDelivery 

infrastructure in the country. The Department of Postal Services was the coordinator of 

the consortium. A pilot programme connected the municipalities with the Union of 

Cyprus Municipalities to transfer in a safe and trusted way their financial statements 

and to automatically consolidate them at central level by using the eDelivery 

infrastructure. At the moment, the possibility to use the infrastructure for the 

introduction of the electronic P.O. Box (ePOBox) is being examined. 

 eID and Trust Services 

Progress in the field of eID 

In February 2019, the eGovernment Board made a decision regarding the eID. The 

government will prepare a national scheme on eIdentification and eSignature by 

changing relevant legislation that impacts the competent authorities. The eIdentification 

providers that will be authorised according to the national scheme will be able to provide 

eIDs to the Cypriot citizens. The legislations that are part of the national scheme have 

been voted by the Parliament in April 2021. 

 

The Department of Electronic Communications, i.e. the supervisory body for the 

Implementation of Regulation (EU) No. 910/2014, issued in February 2019 to JCC 

Payment Systems Ltd the first authorisation as qualified trust service provider. This 

qualified provider offers, in the Cyprus market, qualified electronic signatures and 

qualified electronic stamps, which are recognised by all Member States of the European 

Union. In addition, the authorisation of this qualified trust service provider will contribute 

https://covtracer.dmrid.gov.cy/dmrid/covtracer/covtracer.nsf/home/home?opendocument
https://covtracer.dmrid.gov.cy/dmrid/covtracer/covtracer.nsf/home_en/home_en?opendocument
https://ec.europa.eu/inea/en/connecting-europe-facility/cef-telecom/2016-cy-ia-0054
https://ec.europa.eu/inea/en/connecting-europe-facility/cef-telecom/2016-cy-ia-0054
https://dec.dmrid.gov.cy/dmrid/dec/ws_dec.nsf/elaw_el/elaw_el?OpenDocument
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32014R0910
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to the promotion of the digital economy, to the simplification of various processes, but 

also to increase productivity and efficiency. 

 eProcurement 

Electronic Procurement Portal 

The Electronic Procurement Portal (ePS), which was recently upgraded, is a web-enabled 

system that constitutes a holistic solution for the implementation of electronic 

procedures in conducting public procurement competitions. The system is compliant 

with the provisions of the European and Cypriot Law on public procurement. The portal 

provides: 

 

▪ Contracting Authority Services, i.e. a collaborative eProcurement 

environment for organising activities related to calls for tenders. The services 

provided support the procurement and management of electronic 

competitions, including electronic preparation and transmission of 

procurement notices to the Official Journal of the European Union and the 

National Gazette, the electronic publication of tender documents and the 

electronic submission of tenders. Advanced services include automated 

evaluation of tenders and support for electronic auctions. The system also 

incorporates an electronic catalogues module that allows for electronic 

ordering of common use goods established under framework agreement 

contracts. 

▪ Economic Operator Services, for transparent and secure preparation and 

electronic submission of participation requests or tenders. The system 

employs an automated notification of economic operators function when a 

competition is published in their field of activity/interest and when a change 

occurs in the competition in which they intend to participate. The system is 

managed by the Public Procurement Directorate of the Treasury of the 

Republic of Cyprus and was the recipient of the “Good Practice Label” of the 

fourth European eGovernment Awards in 2009. 

The project was co-financed by the ERDF 2014—2020. 

eInvoicing in Cyprus  

Cyprus is promoting eInvoicing as an important initiative. It is raising awareness with  

the development of websites such as Electronic Pricing and the creation of ad-hoc 

webpages on already existing websites, such as one dedicated to eInvoicing for local 

authorities. As a result of the project eInvoice in Cyprus, since April 2019 the 

government has been able to accept eInvoices. The Department of Postal Services, as 

the pilot organisation, accepts and issues eInvoices directly to/from its ERP system. 

 ePayment 

Current status 

The Republic of Cyprus has implemented electronic payments. Nowadays, it is possible 

to pay bills, university fees, and renew several licences thanks to the collaboration 

between the government and Ariadni. 

 

Several online payment services are enlisted on the online web portal of the web portal 

of the Republic of Cyprus. In addition, some services which are provided through Ariadni 

can be fully completed electronically using the payment engine of this gateway. The 

payment engine of Ariadni is currently being used by other systems/portals and/or can 

be used in the future as a single payment engine for the various services provided by 

https://www.eprocurement.gov.cy/ceproc/home.do
http://www.treasury.gov.cy/treasury/publicpro/ppro.nsf/dmlindex_en/dmlindex_en?OpenDocument
http://www.e-invoicing.gov.cy/mof/einvoicing/e-invoicing.nsf/
http://www.moi.gov.cy/moi/e-invoicingla.nsf/home_en/home_en?openform
http://www.moi.gov.cy/moi/e-invoicingla.nsf/home_en/home_en?openform
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eInvoicing+in+Cyprus
http://www.cyprus.gov.cy/
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the government. E-payments to the Cyprus Tax Department are available through the 

Tax Portal where the taxpayer may also view the taxpayer account.  Another service 

that can be paid online is related to fees to be paid to the Government Printing Office. 

The clients, such as local authorities, public organisations, law offices, insurance 

companies, citizens and others interested parties, can pay for publications on the 

Government Gazette using electronic payments. 

 

Specific cross-border eServices are also provided through the Cyprus Business Portal. 

Government Secure Gateway 

The medium-term project known as the Government Secure Gateway project is 

considered one of the most important infrastructure projects for the successful 

implementation of the eGovernment policy. The project is undergoing a quality review 

process. 

The Gateway will comply with the vision for a Joined-up Government constituting the 

central channel for all electronic transactions between citizens, businesses and public 

institutions. It is expected to be a highly secure environment, with a resilient ‘always-

on’ service and capacity to handle high volumes of transactions and data. 

From a functionality point of view, it will include unified registration and authentication 

services ensuring security for users’ activities with a single set of credentials using any 

application, any device, anytime, anywhere. 

The main technical characteristics of this solution are the following:  

▪ Common user identity management/authentication and authorisation 

services; 

▪ Single sign-on credentials (supported across all government eServices, 

national, regional and local);  

▪ A common messaging facility;  

▪ Online payments; and  

▪ An integration tier (offering reliable delivery of standards-based 

data/information between systems and applications). 

It is assumed that base registries will play an important role in the interconnection to 

this secure middleware platform and that Cyprus will take a step further in the 

implementation of the ‘once only’ principle. 

 Knowledge Management 

Integrated Fisheries Management Platform 

The development of the Integrated Fisheries Management Platform for the Department 

of Fisheries and Marine Research aims to implement an efficient and flexible IT 

infrastructure to enhance process automation, information management and utilisation. 

In addition, it aims to provide the channels for publishing and optimising service 

delivery. The system will comply and be aligned with the EU Regulations for Fisheries 

Control and Management and is expected to be fully developed by December 2023.  

Meridian 

The Public Debt Management Office (PDMO) has entered into a contract agreement with 

the Commonwealth Secretariat to adopt Meridian, which is used by the PDMO and the 

Treasury of the Republic of Cyprus. In the last quarter of 2017, the Republic of Cyprus 

entered into the pilot phase of Meridian, a public debt management system (web-based 

technology), designed by the Commonwealth Secretariat. In 2019, Cyprus proceeded 

with the implementation of the system upon its official launch.   

 

The purpose of implementing Meridian is the stronger management of public debt, 

including the formulation of the Medium-Term Public Debt Management Strategy whilst 

https://taxportal.mof.gov.cy/
https://www.mof.gov.cy/mof/gpo/gpo.nsf/dmlindex_en/dmlindex_en
http://www.businessincyprus.gov.cy/
https://eservices.cyprus.gov.cy/EN/Pages/Home.aspx
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maintaining all the information in one database. Compared to the previous system, 

called CS–DRMS, this system incorporates advanced and improved functionalities in 

order to better address debt management requirements. 

 

Meridian provides, amongst others, evaluation and analysis tools, projections of future 

cash inflows and outflows, payment notification alerts and customisable reports. Also, 

Meridian will be integrated into the Enterprise Resource Planning System (ERP) which is 

currently under development, so as to automate the procedure of payment execution 

and also to transfer information for cash outflows and cash inflows which will be used 

for budgeting purposes.  

 

In the first phase, which has been completed, the borrowing portfolio was recorded and 

validated into the system. The second phase will incorporate the setup and the 

development of the reporting module for debt monitoring and management purposes, 

and the recording of the lending portfolio. 

Management of Learning and Development  

The Cyprus Academy of Public Administration (CAPA) fosters innovation and 

competitiveness by building a nationwide management of learning and development 

network, one that will enable each public service organization to identify their own 

learning needs and implement and evaluate appropriate learning activities. CAPA also 

provides training for improving digital skills in the Civil Service. It has also designed and 

implemented an eLearning programme entitled Contemporary Public Administration and 

the Case of Cyprus, which has been offered to public servants since the second semester 

of 2017.  

 

CAPA is planning to develop more eLearning programmes to cover the whole spectrum 

of management based on the Common Assessment framework. With funding from the 

European Social Fund, CAPA is implementing the project "Learning Support for the 

Implementation of Administrative Changes in Public Administration", offering a wide 

range of training programmes to enhance civil servants’ digital skills and their positive 

contribution to organizational changes. 

Archive digitalisation 

The Press Information Office began digitizing its archives more than a decade ago. More 

specifically, all official press releases issued by the government since 1960 have been 

digitized and are available online, free of charge.  Moreover, the newspaper archive 

dating back to 1878 has been partially digitized and is also available online. Additional 

digital collections, not yet published online, are accessible to the public, free of charge, 

at the Nicosia Research Centre, at PIO premises, and research centres in Limassol, 

Larnaka, Pafos and Ayia Napa.  

 

The PIO’s vast photographic archive is also in the process of being digitized and will 

soon be available online. Lastly, digital versions of PIO publications and those it issues 

on behalf of the ministries and independent services are available online, free of charge, 

at www.publications.gov.cy, a website created by the PIO in order to act as a repository 

for all government publications. 

 Cross-border platforms 

THESEAS Customs System 

The THESEAS Customs System is the first fully integrated and web-enabled customs 

system in Cyprus. It includes Import, Tariff, Esktort (risk analysis), Accounting, Bonded, 

Penalties, Quota, Manifest, RefTab (reference tables) and the Trans-European systems 

https://www.mof.gov.cy/mof/capa/cyacademy.nsf/index_en/index_en?opendocument
https://www.piopressreleases.com.cy/
https://www.pressarchive.cy/
http://www.publications.gov.cy/
http://www.mof.gov.cy/mof/ce/theseas/theseas.nsf/index_en/index_en?OpenDocument
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consisting of the Import Control System, the Export Control System, the Excise 

Movement and Control System, the New Computerised Transit System, the Economic 

Operators Registration & Identification System and Risk Analysis. 

 

All customs stations are connected to the system via the intranet, operating over the 

Government Data Network. The THESEAS systems have the following interfaces: 

▪ An interface with the Cyprus Ports Authority for the electronic submission of 

cargo manifests and a standard XML development has been made available 

to traders for bulk input to the system; 

▪ An interface with the EU and other Member States through the CCN/CSI 

network; and 

▪ An interface with other stakeholders through web interface or B2B interface.  

 

In addition, the system supports: 

▪ The electronic submission of cargo;  

▪ The submission of declarations (Manifest, Import, Import Control System, 

Export Control System, Excise Movement and Control System); and 

▪ The electronic payment of customs duties. 

 

Currently, Cyprus, along with other Member States in the EU, promotes the 

implementation of a new Information System for the Customs Department aimed at 

ensuring the correct application of the Union Customs Code (UCC) Work Plan of the 

European Union. The UCC was enacted in order to modernise and simplify trade into 

and within the EU and to harmonise the customs procedures across Member States. 

EESSI – Electronic Exchange of Social Insurance Information  

Cyprus has implemented EU rules on social security coordination by participating in 

EESSI – Electronic Exchange of Social Insurance Information project. This IT system 

helps social security institutions across the EU to exchange information more rapidly 

and securely and is gradually replacing paper-based exchanges. Currently, the software 

implementation has been completed, and the system is up and running with close to 

80% of business use cases (BUCs) in production. The project is expected to cover soon 

more than 80% of BUCs. 

National Contact Point for Cross Border Healthcare 

The National Contact Point for Cross Border Healthcare project is being developed to 

comply with the Cross-Border Healthcare Directive. The ultimate goal is to provide all 

EU citizens with equal access to quality healthcare, responding to their specific needs. 

Whether that means seeking a second opinion in another Member State or taking a child 

with a rare disease to a specialist on the other side of the EU, people need the 

reassurance that they will receive the best care possible and that they will not be left to 

shoulder the financial burden alone. To achieve this result, one of the key points is to 

improve access to information on healthcare in other European countries. 

Interconnection of Insolvency Registers 

The Department of Insolvency has successfully concluded the conformance testing of 

the national insolvency registers connection to the central IRI search platform, in line 

with the requirements of Regulation 2015/848 and the eJustice portal technical 

specifications for the interconnection of insolvency registers. 

EURES 

EURES (European Employment Services) is a cooperation network formed by public 

employment services. Trade unions and employers’ organisations also participate as 

partners. The objective of the EURES network is to facilitate the free movement of 

workers within the European Economic Area (EEA) (the 27 members of the European 

https://ec.europa.eu/social/main.jsp?catId=869
https://ec.europa.eu/health/sites/health/files/cross_border_care/docs/cbhc_ncp_en.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32011L0024
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Union, plus Norway, Liechtenstein and Iceland) and Switzerland. EURES targets both 

jobseekers interested in moving to another country to work or to study, and employers 

wishing to recruit from abroad. 

EUCARIS 

EUCARIS (European Car and Driving Licence Information System) is an initiative of 

several European countries and can be described as a system that connects countries 

or a cooperation between several national registration authorities. Formalised in a 

multilateral treaty, this cooperation is focused on the exchange of data regarding vehicle 

registration, driving licences, the accompanying personal data and other transport-

related data. EUCARIS is neither a database nor a central repository but rather an 

exchange mechanism that connects the Vehicle and Driving Licence Registration 

Authorities in Europe. Each country is responsible for its own registry of vehicle and 

driving licence information and its own registration procedures. Through their national 

registration authority, other government institutions can request information on e.g. 

vehicles from another country. The system contributes, amongst others, to the fight 

against car theft and registration fraud. 

 

EUCARIS is a system on which several applications run, such as RESPER (Réseau permis 

de conduire / Driver’s License Network), ERRU (European Register of Road Transport 

Undertakings), CBE (Cross Border Exchange), etc., all serving a different legal basis, 

such as the EUCARIS Treaty, EU Council decisions and several bilateral Treaties.  

 Base registries 

Interconnecting EU Land Registers 

The Department of Lands and Surveys is one of the main Base Registries in Cyprus. In 

2018, data exchange (property searches) became available for all governmental 

departments through the Government Data Warehouse. In rare instances, this can also 

be done through web services (system-to-system). 

The Department of Lands and Surveys is implementing the INSPIRE Directive, and the 

requirements of the eJustice portal to connect the European Land Registers. 

Digital Registry of Sworn Translators 

On 1 July 2019, the current system of certified translations provided by the Press and 

Information Office was terminated, according to Law No. 45 (Ι)/2019, which provides 

for the registration and regulation of the services of the sworn translators in Cyprus. In 

order to facilitate the public’s access to the registry of sworn translators, a digital 

Registry is available which functions as a search engine. 

Road Transport Department Registry 

The Road Transport Department is one of the base Registries in Cyprus as it is 

responsible for the vehicles’ and drivers’ digital registry. Data exchange became 

available for all governmental departments through the Government Data Warehouse 

and, in some instances, it can also be done through web services (system-to-system) 

via the Government Gateway - Ariadni. In addition, data exchange is available to other 

EU countries through EUCARIS, which uses the TESTA network. 

 

Digital Platform for Energy Performance Certificates 
 

In the framework of the Law that regulates the energy performance of buildings, a 

national Registry for Energy Performance Certificates (EPC) and a Registry for Qualified 

Experts have been introduced. An EPC has to be issued by a qualified expert for new 

buildings and buildings that are for sale or for rent. The Issuing of an EPC can be done 

http://www.cylaw.org/nomoi/indexes/2019_1_45.html
https://www.pio.gov.cy/en/register-of-sworn-translators.html
https://www.pio.gov.cy/en/register-of-sworn-translators.html
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only through the digital platform for EPC. Qualified experts can access the platform 

through the Ariadne Getaway Government Portal. Furthermore, the platform is used by 

qualified experts to register and to renew their registration. MECI is currently working 

on the digitalization of the registries of all independent experts’ and installers related to 

energy efficiency and renewable energy. 

 Emerging Technologies 

No digital public administration infrastructure has been adopted in this field to date.  
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7 Cross border Digital Public Administration 

Services for Citizens and Businesses 
Further to the information on national digital public services provided in the previous 

chapters, this final chapter presents an overview of the basic cross-border public 

services provided to citizens and businesses in other European countries. Your Europe 

is taken as reference, as it is the EU one-stop shop which aims to simplify the life of 

both citizens and businesses by avoiding unnecessary inconvenience and red tape in 

regard to ‘life and travel’, as well as ‘doing business’ abroad. In order to do so, Your 

Europe offers information on basic rights under EU law, but also on how these rights are 

implemented in each individual country (where information has been provided by the 

national authorities). Free email or telephone contact with EU assistance services, to 

get more personalised or detailed help and advice is also available. 

Please note that, in most cases, the EU rights described in Your Europe apply to all EU 

member countries plus Iceland, Liechtenstein and Norway, and sometimes to 

Switzerland. Information on Your Europe is provided by the relevant departments of the 

European Commission and complemented by content provided by the authorities of 

every country it covers. As the website consists of two sections - one for citizens and 

one for businesses, both managed by DG Internal Market, Industry, Entrepreneurship 

and SMEs (DG GROW) - below the main groups of services for each section are listed. 

 Life and Travel 
For citizens, the following groups of services can be found on the website: 

▪ Travel (e.g. Documents needed for travelling in Europe);  

▪ Work and retirement (e.g. Unemployment and Benefits); 

▪ Vehicles (e.g. Registration); 

▪ Residence formalities (e.g. Elections abroad); 

▪ Education and youth (e.g. Researchers); 

▪ Health (e.g. Medical Treatment abroad); 

▪ Family (e.g. Couples); 

▪ Consumers (e.g. Shopping). 

 Doing Business 
Regarding businesses, the groups of services on the website concern: 

▪ Running a business (e.g. Developing a business); 

▪ Taxation (e.g. Business tax); 

▪ Selling in the EU (e.g. Public contracts);  

▪ Human Resources (e.g. Employment contracts); 

▪ Product requirements (e.g. Standards); 

▪ Financing and Funding (e.g. Accounting); 

▪ Dealing with Customers (e.g. Data protection). 

 

https://europa.eu/youreurope/citizens/index_en.htm
https://europa.eu/youreurope/citizens/index_en.htm
https://europa.eu/youreurope/citizens/travel/index_en.htm
https://europa.eu/youreurope/citizens/work/index_en.htm
https://europa.eu/youreurope/citizens/vehicles/index_en.htm
https://europa.eu/youreurope/citizens/residence/index_en.htm
https://europa.eu/youreurope/citizens/education/index_en.htm
https://europa.eu/youreurope/citizens/health/index_en.htm
https://europa.eu/youreurope/citizens/family/index_en.htm
https://europa.eu/youreurope/citizens/consumers/index_en.htm
https://europa.eu/youreurope/business/running-business/index_en.htm
https://europa.eu/youreurope/business/taxation/index_en.htm
https://europa.eu/youreurope/business/selling-in-eu/index_en.htm
https://europa.eu/youreurope/business/human-resources/index_en.htm
https://europa.eu/youreurope/business/product-requirements/index_en.htm
https://europa.eu/youreurope/business/finance-funding/index_en.htm
https://europa.eu/youreurope/business/dealing-with-customers/index_en.htm
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The Digital Public Administration Factsheets 
The factsheets present an overview of the state and progress of Digital Public Administration and 
Interoperability within European countries. 
The factsheets are published on the Joinup platform, which is a joint initiative by the Directorate General for 
Informatics (DG DIGIT) and the Directorate General for Communications Networks, Content & Technology 
(DG CONNECT). This factsheet received valuable contribution from the Department of Information 
Technology Services of the Deputy Ministry of Research, Innovation and Digital Strategy of Cyprus. 
 
          The Digital Public Administration factsheets are prepared for the European Commission by Wavestone. 

 

 

An action supported by Interoperable Europe  
The ISA² Programme has evolved into Interoperable Europe - the initiative of the European Commission for a 
reinforced interoperability policy.   
The work of the European Commission and its partners in public administrations across Europe to enhance 
interoperability continues at full speed despite the end of the ISA2 programme. Indeed, enhanced 
interoperability will be necessary to unlock the potential of data use and reuse for improved public services, 
to enable cross-border collaboration, and to support the sector-specific policy goals set by the Commission 
for the future. 

Interoperable Europe will lead the process of achieving these goals and creating a reinforced interoperability 
policy that will work for everyone. The initiative is supported by the Digital Europe Programme. 

 

Follow us 

@InteroperableEurope 

@Joinup_eu 

 
        Interoperable Europe 

 

 

https://lu.wavestone.com/en/
https://lu.wavestone.com/en/
https://ec.europa.eu/isa2/news/new-level-cooperation-isa%C2%B2-building-interoperable-europe_en
https://digital-strategy.ec.europa.eu/en/activities/digital-programme
https://mobile.twitter.com/InteroperableEU
https://twitter.com/Joinup_eu
https://www.linkedin.com/in/interoperableeurope/

