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Digital Government Factsheets ï The Netherlands  

Country Profile  

Basic data  
Population : 17  181  084 inhabitants (2018)  

GDP at market prices : 773  373  million Euros (2018)  

GDP per inhabitant in PPS (Purchasing Power Standard EU 28=100) : 128 (2017)   

GDP growth rate : 2.5%  (2018)  

Inflation rate : 1.6% (2018)  

Unemployment rate : 3.8% (2018)  

General government gross debt (Percentage of GDP) : 57% (2017)  

General government deficit/surplus (Percentage of GDP) : 1.2% (2017)  

Area : 41  542 km ²  

Capital city : Amsterdam  

Official EU language : Dutch  

Currency : Euro  

 
Source: Eurostat  (last update: 15 March 2019)  

 

https://ec.europa.eu/eurostat/data/database


 

  4  
 

2 

 

Digital Government Factsheets ï The Netherlands  

Digital Government Indicators  
The following graphs present data for the latest eGovernment Indicators for the 

Netherlands compared to the EU average. Statistical indicators in this section reflect 

those of Eurostat  at the time the Edition is being prepared.  

 

Percentage of individuals using the internet 

for interacting with public authorities in the 

Netherlands  

 

 

Percentage of individuals using the internet 

for obtaining information from public 

authorities in the Netherlands  

 

 
 

Source: Eurostat Information Society Indicators  
 

Source: Eurostat Information Society Indicators  

Percentage of individuals using the internet 

for downloading official forms from public 

authorities in the Netherlands  

 

 

Percentage of individuals using the internet 

for sending filled forms to public authorities 

in the Net herlands  

 

 
 

Source: Eurostat Information Society Indicators    
 

Source: Eurostat Information Society Indicators    
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http://ec.europa.eu/eurostat/data/database
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
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Digital Government State of Play  
The graph below is the result of the latest eGovernment Benchmark  report, which 

monitors the development of eGovernment in Europe, based on specific indicators. 

These indicators are clustered wi thin four main top - level benchmarks:  

Á User Centricity  ï indicates to what extent (information about) a service is 

provided online and how this is perceived.  

Á Transparency  ï indicates to what extent governments are  transparent 

regarding: i) their own responsibilities and performance, ii) the process of service 

delivery and iii) personal data involved.  

Á Cross - Border Mobility  ï indicates to what extent EU citizens and businesses 

can use online services in another count ry.  

Á Key Enablers  ï indicates the extent to which five technical pre -conditions are 

available online. There are: Identification (eID), Electronic documents 

(eDocuments), Authoritative Sources, and Digital Post. Digital Post refers to the 

possibility that go vernments communicate electronically -only with citizens or 

entrepreneurs through e.g. personal mailboxes or other digital mail solutions.  

These top - level benchmarks are measured using a life -events (e.g. mystery shopping) 

approach. Eight life events are in cluded in the overall eGovernment performance score. 

Four of these life events were measured in 2013, 2015 and 2017 and the other four 

were measured in 2012, 2014, 2016, and again in 2018. The life events measured in 

2017 were Regular business operations, Moving, Owning and driving a car and Starting 

a small claims procedure. The life events measured in 2018 are Business start -up, 

Losing and finding a job, Family life and Studying.  

 
Source: eGovernment Benchmark Report 2018 Country Factsheet  

  

https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying





























































