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Services for Citizens and Businesses

Denmark launched the My Overview Programme that
provides citizens with a better overview of their cases
and benefits, as well as easy access to the
information the authorities have about them, thus
strengthening transparency in the public sector.
There is an equivalent programme to create an
overview for business.
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Political Communications Legislation
Denmark launched a National Strategy for Artificial The Danish government implemented the General Data
Intelligence, which puts emphasis on an ethical approach Protections Regulation (GDPR) in May 2018. The Danish Data
to artificial intelligence. Hence, Denmark will have a Protection Authority oversees the regulation with both planned
common ethical and human-centred basis for artificial and ad hoc reviews of data controllers and data processors.
intelligence.
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Governance Infrastructure
The Agency for Digitisation which is part of the Ministry of Denmark signed off on a new digital identity solution, MitlD,
Finance, is the catalyst for digital development in Denmark which will replace the NemID-solution in 2021. The
development of the system will take place in a partnership
between the State and Finance Denmark, the Danish Bankers
Association.
Digital Government Indicators
Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
Interacting FU average User-centricity EU average
_92% _93%
Obtaining information Transparency

0 e 68%

Downloading official forms Citizens cross border mobility

46% 58%
Business cross border mobility

Sending filled forms = 0 =
84%
73% Q /

Key enablers

I 83%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.
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https://en.digst.dk/policy-and-strategy/denmark-s-national-strategy-for-artificial-intelligence/
https://www.datatilsynet.dk/english/
https://en.digst.dk/
https://en.digst.dk/digitisation/eid/next-generation-nemid/
https://digst.dk/nyheder/nyhedsarkiv/2019/september/udviklingen-af-mit-overblik-er-i-fuld-gang/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

