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The Public Service Data Strategy for the period 2019-2023
was published in December 2018 which provides a detailed
vision with a set of goals on how data is used and
managed within the public service.

il

Governance

The overall responsibility for the eGovernment policy and
the provision of central eGovernment infrastructure and
services lies with the Departpent of Public Expenditure and
Reform.

Digital
Government
Infographic 2019

Ireland

i e

Services for Citizens and Businesses

In 2018, the Road Safety Authority of Ireland
(Department of Transport), implemented an online
service where drivers licences and learner permits

could be renewed and requested.
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Legislation

The Data Sharing and Governance Act 2019 (the “Act”) was
signed into law on 4 March 2019.

Infrastructure

Ireland implemented a new website which is a central portal
for online government services, allowing citizens the ability to
search and find all government services in a single,
convenient manner.

Digital Government Indicators

Individuals using internet for
interacting with public authorities
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Data source: Eurostat (isoc_bdelb5ei, last updated 15 March 2019).
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eGovernment performance
across policy priorities

User-centricity EU average
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Data source: eGovernment Benchmark Report 2018.
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