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Services for Citizens and Businesses

Latvia implemented a mobile application, Celo drosi
(Travel Safe) which provides citizens with information
to prepare for cross-border trips, warns of possible
risks abroad and gives directions in the event of an

emergency.
Political Communications Legislation
The Office of Citizenship and Migration Affairs launched the The eID Decision on “Possible financing solutions for the
“"Modernisation of the Natural Persons Data Service” provision of certification services in personal certificates and
project for the European Regional Development Fund. how a single and priority means for ensuring the electronic
identity of a person” was approved.
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Governance Infrastructure
The Electronic Government Department draws up national In 2018, the Latvia’s eIDAS-Node was implemented. The
policies in the domaines of eGovernment, information software contains the necessary modules to help Member
society development and public information systems States to communicate with other eIDAS-compliant
development. counterparts in a centralised or distributed fashion.
Digital Government Indicators
Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
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Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.
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http://tap.mk.gov.lv/mk/mksedes/saraksts/protokols/?protokols=2016-11-08
http://www.varam.gov.lv/eng/par_ministriju/str/epd/?doc=12199
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eIDAS-Node+Integration+Package
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

