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Political Communications

The Digital Government Agenda, connected to the Dutch
Digitalisation Strategy, is adopted and aims at making
optimal use of digital opportunities.
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Governance

Political responsibility for digital government in the
Netherlands lies with the State Secretary for the Interior
and Kingdom Relations. Sectorial ministers are responsible
for ICT in their domains.
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Services for Citizens and Businesses

There were no new services created during the
reporting year for the Netherlands.

Legislation

The Digital Government Law was sent for adoption to
Parliament. It has the objective to ensure a safe login for the
Dutch citizens and businesses to (semi) government entities.

Infrastructure

platform and a national API alliance, which will draft
the National API strategy have been set up.
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Digital Government Indicators

Individuals using internet for
interacting with public authorities

Interacting

EU average

82%

Obtaining information
® 7T%

Downloading official forms
(] 55%

Sending filled forms
] 59%

Data source: Eurostat (isoc_bdelb5ei, last updated 15 March 2019).
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eGovernment performance
across policy priorities

EU average

User-centricity
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Transparency

69%
Citizens cross border mobility

70%

Business cross border mobility

e 62%
Key enablers
78%

Data source: eGovernment Benchmark Report 2018.
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https://www.nldigitalgovernment.nl/digital-government-agenda/
https://www.tweedekamer.nl/kamerstukken/wetsvoorstellen/detail?cfg=wetsvoorsteldetails&qry=wetsvoorstel%3A34972
http://english.minbzk.nl/
https://www.geonovum.nl/themas/kennisplatform-apis
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

