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Services for Citizens and Businesses

The Mobile Medical Electronic Prescription (PEM
Mobile) is launched in February 2019 and is a mobile
application that allows the physicians to perform
medical prescriptions using their smartphones.
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Political Communications Legislation
Portugal signed the Digital 9 (D9) charter in November Portugal adopted Law no. 46/2018, establishing a legal regime
2018, thus integrating into network of advanced digital for the security of cyberspace, transposing Directive
nations. 2016/1148 of the European Parliament and of the Council.
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Governance Infrastructure
The Minister of the Presidency and of Administrative The ePortugal portal, launched in February 2019, replaced the
Modernisation is responsible for the modernisation of public Citizen Portal as the main channel for accessing digital
administration and eGovernment. services of the public administration.
Digital Government Indicators
Individuals using internet for eGovernment performance
interacting with public authorities across policy priorities
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Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.
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https://en.wikipedia.org/wiki/Digital_9
https://dre.pt/pesquisa/-/search/116029384/details/maximized
https://www.portugal.gov.pt/en/gc21/ministries/presidency-and-of-administrative-modernisation
https://eportugal.gov.pt/en/inicio
https://pem.spms.min-saude.pt/
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
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