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Slovakia launched a Digital Transformation Strategy 2019-
2022 together with its action plan which defines specific
policies related to ongoing digital transformation.
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Governance

The Deputy Prime Minister’s Office for Investments and
Informatisation of the Slovak Republic is the public
authority body responsible for the informatisation of the
society, eGovernment and investments.

Digital
Government
Infographic 2019

Slovakia
O

Services for Citizens and Businesses

No new digital government services were developed
in the reporting year.

m

Legislation

The Information Systems in Public Sector Act N0.95/2019
came into force in May 2019 and is responsible for regulating
the complete lifecycle of the IT governance within the public

sector.

Infrastructure

In 2018, the financial administration SR introduced a new
project to facilitate the online connection of all cashiers to the
eKasa financial management portal as a measure to combat
tax fraud.

Digital Government Indicators

Individuals using internet for
interacting with public authorities

InteraCting EU average

e 51%
Obtaining information
O 46%
Downloading official forms
K 24%
Sending filled forms

B e 16%

eGovernment performance
across policy priorities

User-centricity __EUaverage
I ¢ 75%
Transparency

B 37%
Citizens cross border mobility

BN e 26%

Business cross border mobility

I © 54%

Key enablers

e 57%

Data source: Eurostat (isoc_bdel5ei, last updated 15 March 2019). Data source: eGovernment Benchmark Report 2018.
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https://rokovania.gov.sk/RVL/Material/23815/1
https://www.vicepremier.gov.sk/en/index.html
https://www.financnasprava.sk/sk/podnikatelia/dane/ekasa
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2018-digital-efforts-european-countries-are-visibly-paying
https://twitter.com/EU_ISA2
https://www.linkedin.com/in/isa2programme/
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-125123_QID_-2CB335FA_UID_-3F171EB0&layout=GEO%2cL%2cX%2c0%3bINDIC_IS%2cL%2cY%2c0%3bIND_TYPE%2cL%2cZ%2c0%3bUNIT%2cL%2cZ%2c1%3bTIME%2cC%2cZ%2c2%3bINDICATORS%2cC%2cZ%2c3%3b&zSelection=DS-125123UNIT%2cPC_IND%3bDS-125123INDICATORS%2cOBS_FLAG%3bDS-125123TIME%2c2018%3bDS-125123IND_TYPE%2cIND_TOTAL%3b&rankName1=UNIT_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=IND-TYPE_1_2_-1_2&rankName4=TIME_1_0_1_1&rankName5=GEO_1_2_0_0&rankName6=INDIC-IS_1_2_0_1&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=true&lang=EN&cfo=%23%23%23%2c%23%23%23.%23%23%23

