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1Country Profile

1.1 Basic data
Population : 5806 081 inhabitants (20 19)

GDP at market prices : 310937.1 million Euros (20 19)

GDP per inhabitant in PPS (Purchasing Power Standard EU 2 7=100) : 129 (2019)
GDP growth rate ;2.4 % (20 19)

Inflation rate : 0.7 % (20 19)

Unemployment rate : 5% (20 19)

General government gross debt (Percentage of GDP) 0 33.2 % (20 19)

General government deficit/surplus (Percentage of GDP) 0 3.7 % (20 19)

Area : 42 924 km?

Capital city : Copenhagen
Official EU language . Danish
Currency : DKK

Source : Eurostat (Lastupdate : 26 June 2020 )



https://ec.europa.eu/eurostat
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1.2 Digital Public Administration  Indicators

The following graphs present data for the latest Digital Public Administration Indicators
for Denmark compared to the EU average. Statistical indicators in this section reflect
those of Eurostat at the time the Edition is being prepared.
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http://ec.europa.eu/eurostat/data/database
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
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1.3 Interoperability = State of Play

In 2017, the European Commission published the European Interoperability Framework
(EIF) to give specific guidance o n how to set up interoperable digital public services
through a set of 47 recommendations. The picture below represents the three pillars of

the EIF around which the EIF Monitoring Mechanism was built to evaluate the level of
implementation of the EIF with in the Member States. It is based on a set of 68 Key
Performance Indicators (KPIs) clustered within the three main pillars of the EIF
(Principles, Layers and Conceptual model), outlined below.

I Principles
+ The interoperability principles are
fundamental behavioural aspects to

drive interoperability actions.

+ They describe the context in which
European public services are designed.

Layers

« There are 4 layers of interoperability:
legal, organisational, semantic and
technical.

« A cross-cutting component of the four
layers includes a ‘integrated public
service governance’.

— 19 recommendations

- 14 recommendations

Conceptual model
The conceptual model is modular
and comprises loosely coupled service
interconnected components.

« Guides the planning, development,
operation and maintenance of public
services by Member States.

- 14 recommendations

Source: European Interoperability Framework Monitoring Mechanism 2019

For each of the three pillars, a different scoreboard was created to breakdown the results

into their main components (i.e. the 12 principles of interoperability, the interoperability

layers and the components of the conceptual model). The components are e valuated on
a scale from one to four, where one means a lower level of implementation, while 4

means a higher level of implementation. The graph below shows the result of the first

EIF Monitoring Mechanism data collection for Denmark in 2019. It is possibl e to notice
an overall good performance of the country, with particularly positive results within the

first and second scoreboard  (interoperability principles and layers ). The main area of
improvement isrelated tothe creation of catalogues of public serv ices, public data, and
interoperability  solutions within the third scoreboard
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https://ec.europa.eu/isa2/sites/isa/files/eif_brochure_final.pdf
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1.4 eGovernment State of Play

The graph below is the result of the latest eGovernment Benchmark report,
which evaluates the priority areas of th e eGovernment Action Plan 2016 -2020, based
on specific indicators. These indicators are clustered within four main top -level
benchmarks:
A User Centricity T indicates the extent to which a service is provided online, its
mobile friendliness and usability of the service (in terms of available online
support and feedback mechanisms).
A Transparency T indicates the extent to which governments are transparent
about (i) the process of service delivery, (ii) the responsibilities and performance
of public organisation s and (iii) the personal data processed in public services.

A Cross -Border Mobility i indicates the extent to which users of public services
from another European country can use the online services.
A Key Enablers i indicates the extent to which technical and organisational pre -

conditions for eGovernment service provision are in place, such as electronic
identification and authentic sources.
The 2020 report presents the biennial results, achieved over the past two years of

measurement of all eight life events used to measure the above  -mentioned top -level
benchmar ks. More specifically, these |life events al
eventsd (Losing and finding a job, Studying, Fami | )
2016 and 2018, and Starting a small ¢ laim procedure, Moving, Owning a car, all

measured in 2013, 2015, 2017 and2019 ) and t wo 6Business | ife events

up, measured in 2012, 2014, 2016 and 2018, and Regular business operations,
measured in 2013, 2015 , 2017 and 2019).
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https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2019-trust-government-increasingly-important-people
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
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Digital Public Administration  Political Communications

Digitalisation  of the Danish public sector is based on close and binding cooperation
between the government, the five Danish regions represented by Danish Regions and
the 98 municipalities represented by Local Government Denmark (LGDK) . Accordingly,
the Digital Strategy (2 016-2020) is an agreement between all three parties. The
strategic digital initiatives make it possible for the public sector to make joint
investments in areas which are particularly complex and in which there are inter -
dependencies across different autho rities and sectors.

Furthermore, Denmark has published a variety of topic -specific strategic political
communications, e.g.  within health services, security issues , public ICT management,
and emerging technologies.

Digital Public Administration  Legislation

The Danish legislation covers many areas related to public digitalisation , e.g. access to
public information, data protection, spatial information, business promotion, and digital
communication. Relevant legislation constitutes a mix of national ly initiated acts and

legislation passed as aresponseto EU regulation.

Furthermore, in 2018, Denmark made it a strong priority for legislation to be oDigital -
ready O . TDrarash Agency for Digitisation screens the Danish legislative programme

for digital implementation impacts. The agency has been consulted in the drafting of
more than 200 legislative pro posals since 2018.

Digital Public Administration =~ Governance

By agreeing to the odDigitisationPact 6 i n t he spring of 20UGDKantt he gove
Danish Regions committed to continued cooperation on new and prioritised  digitalisation

initiatives. Among these is working to apply Al -solutions to the public sector in an

ethically sound way

The parties have recently adopted a new model for the governance of public sector
digitalisation  with fewer administrative levels, which reduces complexity , Streamlines
the decision -making process and allows for ongoing prioritisation of new initiatives.
Moreover, in the spring of 2020, the parties will conduct negotiations on renewed
cooperation on public sector digitalisation in the coming years.

Digital Public Administration  Infrastructure

The Danish digitali nfrastructure is developed with the overall objective of making public
digital services easy, fast and secure. The infrastructure constitutes a num ber of digital
services for citizens and businesses.

Some of the largest infrastructure ele  ments are the elD solution NemID (which will be
replaced by MitID in 2021) , the digital commun ication system Digital Post, and the
citizen portal borger.dk. A recent focus within these solutions is on improving the user
experience, e.g. by developing user journeys and personalised overviews.

In addition, infrastructural development includes a continuous focus on coordination of
supporting functions such as data sharing, data protection, improvements of base
registries etc



https://www.regioner.dk/services/in-english
https://www.kl.dk/english/kl-local-government-denmark/
https://en.digst.dk/policy-and-strategy/digital-strategy/
https://en.digst.dk/policy-and-strategy/digital-ready-legislation/
https://en.digst.dk/policy-and-strategy/digital-ready-legislation/
https://en.digst.dk/data-and-it-architecture/basic-data/
https://www.fm.dk/nyheder/pressemeddelelser/2019/03/regeringen-kl-og-dr-indgaar-digitaliseringspagt
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