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Legislation

In January 2019, the Conférence interministérielle Santé
publique approved the eHealth Action Plan for 2019-2021.

In December 2019, the Belgian Data Protection Authority
released its Strategic Plan for the period 2019-2025.

In February 2019, the eBox law introduced an electronic
mailbox that can be used by public actors for electronic
communications with Belgian citizens, registered companies
and organisations.

Governance

Infrastructure

The responsibility for Belgium's eGovernment strategy/policy
lies within the Directorate-General Digital Transformation
(BOSA). The BOSA is also the body responsible for
interoperability activities.

elnvoice has been launched by BOSA to guide users through
the concept of electronic invoicing, its future applications and
implications for Belgium. The website uses the PEPPOL model
of elnvoicing to support both B2G and the B2B elnvoicing.

Digital Public Administration indicators
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*This is the trend evolution compared data from Eurostat in 2018.

Downloading
official forms

33%

Sending filled
forms

38%

Source: Eurostat 2019

Key enablers

Business cross border

eGovernment indicators

eGovernment performance across policy priorities
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User-centricity
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Citizens cross border
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Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability
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Source: European Interoperability Framework Monitoring Mechanism 2019
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http://www.ejustice.just.fgov.be/cgi_loi/change_lg.pl?language=fr&la=F&cn=2019022708&table_name=loi
https://einvoice.belgium.be/en
https://dt.bosa.be/language_selection
https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
https://www.ehealth.fgov.be/file/view/AWjHQ9zDgwvToiwBkf13?filename=Actieplan%202019-2021%20e-Gezondheid_final.pdf

