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Bulgaria

The eGovernment Act was amended to transpose the
Directive 2016/2102/EU on the accessibility of websites and
mobile applications of public sector organizations.
In mid-2019, the Ordinance on Minimum Requirements for
Network and Information Security entered into force.

Legislation

In November 2019, Bulgaria has launched an eProcurement
process. The introduction of the single national web-based
eProcurement platform represented a major step towards the
digitalisation of public services in the country.

Infrastructure
The responsibility for Bulgaria’s IT and eCommunication
strategy/policy lies within the Ministry of Transport,
Information Technology and Communications (MTITC). The
responsibility for interoperability activities and eGovernment
policy lies within the State eGovernment Agency (SEGA).
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eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2020
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* This is the trend evolution compared data from Eurostat in 2018.
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At the end of 2019, the Council of Ministers adopted the
Digital 2025 National Programme and the Roadmap for its
implementation.
The Republic of Bulgaria has updated its vision and policy set
out in the Strategy for the Development of eGovernment.

Source: European Interoperability Framework Monitoring Mechanism 2019

https://www.lex.bg/laws/ldoc/2135555445
https://www.lex.bg/bg/laws/ldoc/2137195046
https://www.mtitc.government.bg/en
https://e-gov.bg/wps/portal/
https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
https://www.mtitc.government.bg/sites/default/files/uploads/it/09-12-2019_programa_-cifrova_bulgariya_2025.pdf
https://www.mtitc.government.bg/sites/default/files/uploads/it/09-12-2019_putna_karta_cifrova_bulgariya_2025.pdf
https://e-gov.bg/wps/portal/agency/strategies-policies/e-management/strategic-documents

