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Political Communications Legislation

Focus has been on the Croatian Presidency of the Council of The Regulation on electronic communications (NN
the European Union, with a special consideration on 005/2020) has introduced a new way of communication that
securing interoperability between information systems and enables participants in court proceedings to use electronic
internal security as well as on ensuring the comprehensive means to communicate with the courts.

and effective application of the interoperability legislation.

Governance Infrastructure

The Ministry of Public Administration participates in the The National Shared Services Centre (SCC), which presents
promotion and improvement of IT infrastructure and the government cloud IT infrastructure, is in production since
development of ICT, eGovernment, eEducation and eBusiness. November 2019. Once completed, all public sector bodies
It is also the main body responsible for interoperability will be able to reliably exchange information and
activities in the country. documentation according to the cloud paradigm
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* This is the trend evolution compared data from Eurostat in 2018.

Source: Eurostat 2019 Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability
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SECURITY AND PRIVACY
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BASE REGISTRIES
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TECHNICAL INTEROPERABILITY
SEMANTIC INTEROPERABILITY
ORGANISATIONAL INTEROPERABILITY
LEGAL INTEROPERABILITY

INTEGRATED PUBLIC SERVICE GOVERNANCE
INTEROPERABILITY GOVERNANCE

INTEROPERABILITY
LAYERS

ASSESSMENT OF EFFECTIVENESS AND EFFICIENCY
PRESERVATION OF INFORMATION

ADMINISTRATIVE SIMPLIFICATION

MULTILINGUALISM

SECURITY AND PRIVACY

INCLUSION AND ACCESSIBILITY

USER-CENTRICITY

TECHNOLOGICAL NEUTRALITY AND DATA PORTABILITY
REUSABILITY

TRANSPARENCY
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INTEROPERABILITY PRINCIPLES
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https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
https://narodne-novine.nn.hr/clanci/sluzbeni/2020_01_5_60.html
https://uprava.gov.hr/eu-projekti/uspostava-centra-dijeljenih-usluga-16184/16184

