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The national legislation (Ν.50(Ι)/2019) to the accessibility of
the Websites and Mobile Applications of Public Sector Bodies
was harmonised in April 2019 following the EU Directive

Legislation

The Governmental Unified Network, one of the most
important projects in Cyprus will upgrade the entire network
infrastructure of the government by combining the use of
digital technologies and functional capabilities.

Infrastructure
The eGovernment Board is the main body responsible for
approving and monitoring the progress of eGovernment
actions. While the Department of Information Technology
Services, within the Ministry of Finance, is the main body
responsible for interoperability activities.
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Digital Public Administration indicators
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Percentage of individuals using the internet for

EU28 averageCyprus

48% 44%

37% 33%

34% 38%

Source: Eurostat 2019

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability

ISA2

Political Communications

eGovernment indicators

* This is the trend evolution compared data from Eurostat in 2018.

+6%*

+9%*

+10%*

+8%*

The National Strategy on Decentralised Technologies and
Blockchain was approved on 18 June 2019 by the Council of
Ministers in Cyprus.
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SUBSIDIARITY AND PROPORTIONALITY

OPENNESS

 TRANSPARENCY

REUSABILITY

TECHNOLOGICAL NEUTRALITY AND DATA PORTABILITY

 USER-CENTRICITY

INCLUSION AND ACCESSIBILITY

SECURITY AND PRIVACY

MULTILINGUALISM

ADMINISTRATIVE SIMPLIFICATION

 PRESERVATION OF INFORMATION

ASSESSMENT OF EFFECTIVENESS AND EFFICIENCY

INTEROPERABILITY GOVERNANCE

INTEGRATED PUBLIC SERVICE GOVERNANCE

LEGAL INTEROPERABILITY

ORGANISATIONAL INTEROPERABILITY

SEMANTIC INTEROPERABILITY

TECHNICAL INTEROPERABILITY

CONCEPTUAL MODEL

INTERNAL INFORMATION SOURCES AND SERVICES

BASE REGISTRIES

OPEN DATA

CATALOGUES

EXTERNAL INFORMATION SOURCES AND SERVICES

SECURITY AND PRIVACY

Source: European Interoperability Framework Monitoring Mechanism 2019

https://www.mof.gov.cy/mof/gpo/gpo.nsf/All/0FB0F6C76FD8A8E3C22583D30066CF1D?OpenDocument
http://www.mof.gov.cy/mof/dits/dits.nsf/index_en/index_en?OpenDocument
https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://mof.gov.cy/assets/modules/wnp/articles/201907/480/docs/blockchain_strategy_english_final.pdf

