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The Act on Amendments to the Accounting Act (795 SE),
initiated by the Estonian Government, has made machine-
processable invoices mandatory in invoicing with the public
sector. As a result, the Estonian public sector only accepts
eInvoices since July 2019.

Legislation

Since September 2019, the eServices of the Estonian Tax and
Customs Board (ETCB) are available in the newly redesigned
e-MTA environment. The portal aims to make compliance in
tax and customs matters equally easy for occasional users as
for regular users, such as accountants.

Infrastructure
The information society policy is shaped and coordinated by
the Ministry of Economic Affairs and Communications.
Specifically within the Ministry, the Government CIO Office is
responsible for the coordination of digital government
development and national cybersecurity policy.

Governance

96

91

79
98

93

86.5

65.6

50.867

61.4

User-centricity

Transparency

Citizens cross border
mobility

Business cross border
mobility

Key enablers

Estonia EU27+ average
Interacting with 
public authorities 

Obtaining 
information

Downloading 
official forms 

Digital Public Administration indicators

80% 55%

Sending filled 
forms

Percentage of individuals using the internet for

EU28 averageEstonia

69% 44%

48% 33%

74% 38%

Source: Eurostat 2019

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability

ISA2

Political Communications

eGovernment indicators

* This is the trend evolution compared data from Eurostat in 2018.
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The government from Estonia has launched the Cybersecurity
Strategy 2019-2022 , which defines the longer-term vision of
Estonia in the field of cybersecurity. In addition, the
government has adopted Estonia’s national Artificial
Intelligence Strategy 2019-2021.
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SUBSIDIARITY AND PROPORTIONALITY

OPENNESS

 TRANSPARENCY
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TECHNOLOGICAL NEUTRALITY AND DATA PORTABILITY

 USER-CENTRICITY

INCLUSION AND ACCESSIBILITY

SECURITY AND PRIVACY
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ADMINISTRATIVE SIMPLIFICATION

 PRESERVATION OF INFORMATION

ASSESSMENT OF EFFECTIVENESS AND EFFICIENCY

INTEROPERABILITY GOVERNANCE

INTEGRATED PUBLIC SERVICE GOVERNANCE

LEGAL INTEROPERABILITY

ORGANISATIONAL INTEROPERABILITY

SEMANTIC INTEROPERABILITY

TECHNICAL INTEROPERABILITY

CONCEPTUAL MODEL

INTERNAL INFORMATION SOURCES AND SERVICES

BASE REGISTRIES

OPEN DATA

CATALOGUES

EXTERNAL INFORMATION SOURCES AND SERVICES

SECURITY AND PRIVACY

Source: European Interoperability Framework Monitoring Mechanism 2019

http://www.riigikogu.ee/tegevus/eelnoud/eelnou/667615bb-4a13-4a02-812f-550c5dedeef3/Raamatupidamise%20seaduse%20muutmise%20seadus
http://www.emta.ee/eng/information-and-news-e-taxe-customs/instructions-using-e-services/upgraded-desktop-e-mta-environment
https://mkm.ee/en
https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://www.mkm.ee/et/tegevused-eesmargid/infouhiskond/kuberjulgeolek
https://f98cc689-5814-47ec-86b3-db505a7c3978.filesusr.com/ugd/7df26f_27a618cb80a648c38be427194affa2f3.pdf

