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Electronic Governance Law is currently being reviewed by
Parliament and is supposed to replace soon the Law of State
Information Systems. The new law will significantly expand
the scope of the Electronic Governance legislating, developing
a legal basis for more efficient government ICT operations.

Legislation

The individual digital tools are available free of charge for all
residents of Latvia. In addition to the National eID card,
mobile eID means and qualified electronic signature means, it
is now being complemented by the individual accounts of
Registered Electronic Delivery – eAddress.

Infrastructure
In addition to shared platform services, Government Private
Cloud services, provided by Latvia’s State Radio and Television
Centre as a shared services provider, are becoming the
second success story in this area, facilitating modernisation
and consolidation of government ICT infrastructure assets
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Digital Public Administration indicators
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Percentage of individuals using the internet for
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58% 44%

18% 33%

56% 38%

Source: Eurostat 2019

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability

ISA2

Political Communications

eGovernment indicators

* This is the trend evolution compared data from Eurostat in 2018.

+4%*

+5%*

+3%*

+6%*

The Digital Transformation Guidelines 2021-2027, currently
under development, are going to continue the digitalisation
policy set out in the “Information Society Development
Strategy 2014-2020”. It will define priority actions, including
for the digital transformation of the economy.

Source: European Interoperability Framework Monitoring Mechanism 2019

CO
NC

EP
TU

AL
 M

O
DE

L 
FO

R 
IN

TE
GR

AT
ED

 P
UB

LI
C 

SE
RV

IC
ES

 P
RO

VI
SI

O
N

IN
TE

RO
PE

RA
BI

LI
TY

 
LA

YE
RS

IN
TE

RO
PE

RA
BI

LI
TY

 P
RI

NC
IP

LE
S

EU27 Average Higher performance Middle-upper performance Middle-lower performance Lower performance

0 1 2 3 4

SUBSIDIARITY AND PROPORTIONALITY

OPENNESS

 TRANSPARENCY

REUSABILITY

TECHNOLOGICAL NEUTRALITY AND DATA PORTABILITY

 USER-CENTRICITY

INCLUSION AND ACCESSIBILITY

SECURITY AND PRIVACY

MULTILINGUALISM

ADMINISTRATIVE SIMPLIFICATION

 PRESERVATION OF INFORMATION

ASSESSMENT OF EFFECTIVENESS AND EFFICIENCY

INTEROPERABILITY GOVERNANCE

INTEGRATED PUBLIC SERVICE GOVERNANCE

LEGAL INTEROPERABILITY

ORGANISATIONAL INTEROPERABILITY

SEMANTIC INTEROPERABILITY

TECHNICAL INTEROPERABILITY

CONCEPTUAL MODEL

INTERNAL INFORMATION SOURCES AND SERVICES

BASE REGISTRIES

OPEN DATA

CATALOGUES

EXTERNAL INFORMATION SOURCES AND SERVICES

SECURITY AND PRIVACY

https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory

