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The law on electronic invoicing in public procurement and 
concession contracts passed into law on 26 March 2019.
The law on the accessibility of the websites and mobile 
applications of public sector bodies passed into law on 16 May 
2019.

Legislation

The established one-stop eGovernment platform
MyGuichet.lu has been expanded with further useful
eServices for citizens and businesses.

Infrastructure
The Ministry for Digitalisation drafts and coordinates policies
related to eGovernment, while the Government IT Centre
(CTIE) implements them. The Ministry for Digitalisation,
together with CTIE, is also the main body responsible for
interoperability activities.
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Digital Public Administration indicators

60% 55%

Sending filled 
forms

Percentage of individuals using the internet for

EU28 averageLuxembourg

32% 44%

49% 33%

36% 38%

Source: Eurostat 2019

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability

ISA2

Political Communications

eGovernment indicators

* This is the trend evolution compared data from Eurostat in 2018.

-3%*

-6%*

-1%*

+5%*

A summary document prepared by the Ministry of
Digitalisation on the future of digitalisation in Luxembourg
was submitted to the members of Parliament an is intended
to enable them to deal with the debate in the best possible
way.
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SUBSIDIARITY AND PROPORTIONALITY

OPENNESS

 TRANSPARENCY

REUSABILITY

TECHNOLOGICAL NEUTRALITY AND DATA PORTABILITY

 USER-CENTRICITY

INCLUSION AND ACCESSIBILITY

SECURITY AND PRIVACY

MULTILINGUALISM

ADMINISTRATIVE SIMPLIFICATION

 PRESERVATION OF INFORMATION

ASSESSMENT OF EFFECTIVENESS AND EFFICIENCY

INTEROPERABILITY GOVERNANCE

INTEGRATED PUBLIC SERVICE GOVERNANCE

LEGAL INTEROPERABILITY

ORGANISATIONAL INTEROPERABILITY

SEMANTIC INTEROPERABILITY

TECHNICAL INTEROPERABILITY

CONCEPTUAL MODEL

INTERNAL INFORMATION SOURCES AND SERVICES

BASE REGISTRIES

OPEN DATA

CATALOGUES

EXTERNAL INFORMATION SOURCES AND SERVICES

SECURITY AND PRIVACY

Source: European Interoperability Framework Monitoring Mechanism 2019

https://guichet.public.lu/en/support/aide/connexion-myguichet.html
https://ctie.gouvernement.lu/en.html
https://ctie.gouvernement.lu/en.html
https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
https://digital.gouvernement.lu/dam-assets/actualites/articles/2019/06-juin/17062019-02-Debat-de-consultation-la-transformation-digitale-du-Luxembourg.pdf

