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Legislation

In 2019, the Malta Information Technology Agency (MITA)
organised a cyber security training course for the public
sector. In October 2019, MITA through Cyber Security Malta
organised its first Cyber Security Summit.

Under the revised Data Protection Act (Cap 586), subsidiary
legislation related to specific processes in varying sectors was
also enacted or reviewed for alignment with the GDPR and
the Processing of Child’s Personal Data in relation to the Offer
of Information Society Services Regulations.

Governance

Infrastructure

The responsibility for Malta’s eGovernment strategy/policy
lies within the Malta Information Technology Agency (MITA).
MITA is also the body responsible for interoperability
activities.

The new Maltese National Data Portal was launched in March
2019. The new platform is based on Microsoft SharePoint
2016 and aims to offer an out-of-the-box solution to the
Government for the address of non-standard branded sites.

Digital Public Administration indicators

Percentage of individuals using the internet for
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* This is the trend evolution compared data from Eurostat in 2018.

Source: Eurostat 2019

Business cross border

eGovernment indicators

eGovernment performance across policy priorities
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Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability

@ EU27 Average @ Higher performance

SECURITY AND PRIVACY
EXTERNAL INFORMATION SOURCES AND SERVICES
CATALOGUES

OPEN DATA

BASE REGISTRIES

INTERNAL INFORMATION SOURCES AND SERVICES
CONCEPTUAL MODEL

CONCEPTUAL MODEL
FOR INTEGRATED PUBLIC
SERVICES PROVISION

TECHNICAL INTEROPERABILITY
SEMANTIC INTEROPERABILITY
ORGANISATIONAL INTEROPERABILITY
LEGAL INTEROPERABILITY.

INTEGRATED PUBLIC SERVICE GOVERNANCE
INTEROPERABILITY GOVERNANCE

INTEROPERABILITY
LAYERS

OF AND
PRESERVATION OF INFORMATION

ADMINISTRATIVE SIMPLIFICATION

MULTILINGUALISM

SECURITY AND PRIVACY

INCLUSION AND ACCESSIBILITY

USER-CENTRICITY

TECHNOLOGICAL NEUTRALITY AND DATA PORTABILITY
REUSABILITY

TRANSPARENCY

OPENNESS

SUBSIDIARITY AND PROPORTIONALITY

INTEROPERABILITY PRINCIPLES
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Source: European Interoperability Framework Monitoring Mechanism 2019
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Transparency


http://justiceservices.gov.mt/DownloadDocument.aspx?app=lp&itemid=29111&l=1
http://www.data.gov.mt/
https://www.mita.gov.mt/en/Pages/MITAHome.aspx
https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory

