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Legislation

In 2019, the policy programme SIMPLEX was awarded the
European Public Sector Award for the best “European and
National” project; the National Strategy for Artificial
Intelligence was launched; and the National Strategy for

Law 104/2019, of 6 September, reformulated and
broadened the State Organisation Information System
(SIOE) on the characterisation of public entities, providing
an extended scope of information and data collection, and

simplifying citizens’ access to public information.

Infrastructure

Cyberspace Security 2020-23 was published.

Governance

The responsibility for Portugal's eGovernment The ePortugal.gov.pt, the Portuguese Single Digital
strategy/policy lies within the Minister for State Gateway, was launched in February 2019. It integrates the

Modernisation _and Public Administration. The main body
responsible  for interoperability activities is the
Administrative Modernisation Agency.

Citizen Portal, the Citizen Map and the Entrepreneur’s Desk,
facilitating the relationship between citizens, businesses
and the public administration.

eGovernment indicators

eGovernment performance across policy priorities

Digital Public Administration indicators

Percentage of individuals using the internet for

Portugal EU28 average

e Portugal e 27+ average

Interacting with
public authorities

41%  55%

User-centricity

95

Obtaining
information

35% 44%

Key enablers Transparency
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* This is the trend evolution compared data from Eurostat in 2018.

Downloading
official forms

33%

Sending filled

Citizens cross border
forms

mobility

Business cross border78
mobility

38%

Source: Eurostat 2019 Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability

@ EUZ7 Awverage @ Higher performance Middle-upper performance @ Middiedower performance @ Lower performance

ZEz secunmy ano prvacy [
§ = E EXTE RNAL INFORMATIONS OURCES AND SERVICES [
= == CATALOGUES [ ]
= B =
S = OPEN DATA =)
E =2 =} BASE REGISTRIES [ ]
S EES | wreana wrormation sounces anpscrvices [
g8gsa P
z TEcmicaL ITenorerasLiTy -
] semannc inreroperasuiy P-4
=g P ——— P4
=
Ex T ————————————————— ™
=
= INTEGR ATED PUBLIC SERVICE GOWE RNANCE -
E INT ERGPE RABILITY GOVE RNANCE [ ]
ASSESSMENT OF EFFECTIVENESS AND EFPCIENCY [ ®
- PRESERVATION OF INFORMATION no dam &
=2 AnwsTRATIVE SiPURICATION [
=] MULTILINGUA LSM
g ®
= SECURITY AND PRIVACY Nodata E- ]
o
= INCLUS IOM AND ACCESSIBILITY -
= USER-CENTRICITY
= L
= TECHNOLOGICAL NEUTRALITY AND DATA PO RTABILTY [ ]
£ revsasiuTy -
g TRANSPARENCY ]
=
= OPENNESS
N SUABSIDUARITY AND FROFORTIONALITY L]
N o-—
N o 1 E Y a " ]
| Source: European Interoperability Framework Monitoring Mechanism 2019
~

\\



https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
https://www.portugal.gov.pt/pt/gc22/area-de-governo/modernizacao-do-estado-e-da-administracao-publica/ministro
https://www.ama.gov.pt/
https://epsa2019.eu/files/repository/editor/d75ccaf8ef64216966fc0150530bbc04787d2a40_Simplex%20Plus_Executive%20Summary.pdf
https://www.incode2030.gov.pt/ai-portugal--2030
https://dre.pt/home/-/dre/122498962/details/maximized
https://dre.pt/web/guest/pesquisa/-/search/124500718/details/maximized
https://eportugal.gov.pt/en/inicio

