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Slovenia

Legislation

Following the 2nd World Congress on Open Educational
Resources, hosted by Slovenia in September 2017, the
Minister of Education, Science and Sport adopted in May 2018
the initiative to establish the International Research Centre on
Artificial Intelligence under the auspices of UNESCO (IRCAI).

Slovenia continues the preparation of a new law in the area of
electronic identification and trust services, which will align
national legislation with the new Regulation (EU) No
910/2014 on electronic identification and trust services for
electronic transactions in the internal market.

Governance

Infrastructure

The responsibility for Slovenia’s eGovernment strategy/policy
lies within the Ministry of Public Administration. The
Information Society and Informatics Directorate is the body
responsible for interoperability activities.

The Slovenian government launched the centralised
governmental portal GOV.SI, cutting down the number of
governmental websites from 335 to around 30.

Digital Public Administration indicators

Percentage of individuals using the internet for

Slovenia EU28 average

+3%*
Interacting with
public authorities

61% 55%

Obtaining
information

46% 44%

Downloading
official forms

44% 33%

+6%*

T 55%

Sending filled
forms

38%

* This is the trend evolution compared data from Eurostat in 2018.

Source: Eurostat 2019

Key enablers

Business cross border

eGovernment indicators

eGovernment performance across policy priorities

== S|ovenia e )27+ average

User-centricity

89

Transparency

63¢61.4 70

67

67
Citizens cross border

mobility mobility

Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability

@ EU27 Average @ Higher performance

SECURITY AND PRIVACY
EXTERNAL INFORMATION SOURCES AND SERVICES
CATALOGUES

OPEN DATA

BASE REGISTRIES

INTERNAL INFORMATION SOURCES AND SERVICES
CONCEPTUAL MODEL

CONCEPTUAL MODEL
FOR INTEGRATED PUBLIC
SERVICES PROVISION

TECHNICAL INTEROPERABILITY
SEMANTIC INTEROPERABILITY
ORGANISATIONAL INTEROPERABILITY
LEGAL INTEROPERABILITY

INTEGRATED PUBLIC SERVICE GOVERNANCE
INTEROPERABILITY GOVERNANCE

INTEROPERABILITY
LAYERS

ASSESSMENT OF EFFECTIVENESS AND EFFICIENCY
PRESERVATION OF INFORMATION

ADMINISTRATIVE SIMPLIFICATION

MULTILINGUALISM

SECURITY AND PRIVACY

INCLUSION AND ACCESSIBILITY

USER-CENTRICITY

TECHNOLOGICAL NEUTRALITY AND DATA PORTABILITY
REUSABILITY

TRANSPARENCY

INTEROPERABILITY PRINCIPLES

OPENNESS
N\ SUBSIDIARITY AND PROPORTIONALITY
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http://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1518451626252&uri=CELEX:32014R0910
https://www.gov.si/
http://www.mju.gov.si/en/
https://www.gov.si/en/state-authorities/ministries/ministry-of-public-administration/about-the-ministry/information-society-and-informatics-directorate/
https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
https://www.k4all.org/project/international-research-centre-on-artificial-intelligence-ircai/

