
Digital Public 
Administration 

Infographic 2020

Switzerland

The legal framework for a secure identification solution for
online services was put in place in Autumn 2019, through the
Federal Act on Electronic Identification Services (eID Act).

Legislation

The Swiss Federal Archives has developed a plan for the
publication of basic registers and central vocabularies as
linked open data. In 2019, it started the process of a
consultation to clarify which are the relevant basic registers
and central vocabularies, in order to publish it as open data.

Infrastructure
Federal Council has initiated legal frameworks for the
participation in eOperations Switzerland, a company
supported by the cantons and the communes which acts as an
organisational body and competent service provider at all
federal levels for implementing IT cooperation.
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Source: Eurostat 2019

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2020

State-of-Play of Interoperability
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Political Communications

eGovernment indicators

* This is the trend evolution compared data from Eurostat in 2018.
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The Federal Council, the Conference of the Cantonal
Governments and the boards of the Swiss Union of Cities and
the Association of Swiss Communes signed the new
eGovernment strategy at the end of 2019, replacing the
eGovernment strategy from 2016.

Source: European Interoperability Framework Monitoring Mechanism 2019
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https://www.bj.admin.ch/bj/de/home/staat/gesetzgebung/e-id.html
https://twitter.com/EU_ISA2
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-peoplehttps:/ec.europa.eu/digital-single-market/en/news/egovernment-benchmark-2020-egovernment-works-people
https://www.linkedin.com/in/isa2programme
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://www.egovernment.ch/files/1615/8106/4197/E-Government-Strategie-Schweiz-2020-2023_E.pdf

