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Ireland towards Interoperability
Ireland has demonstrated a strong will to transition into a digital and interoperable public administration,
reducing government expenditures by significantly decreasing the administrative burden on its citizens,
businesses and public administration.

Commented [everis1]: In order to provide a
chronological view to the development of the egovernment strategies in Ireland and also keep a
harmonised structured to the other factsheets, we have
started with the past ones moving to current strategies.

A significant step towards digitisation and e-Governance improvement was the ‘Transforming Public
Services’ Programme (2008-2010)1, responsibility of the Centre for Management and Organisation
Development (CMOD)2. It geared towards radically transforming the Irish public services, all while placing
the citizen at the centre of new developments. The Programme aimed to increase citizen engagement,
uncover and develop Ireland’s e-Government potential and increase the availability of shared services.
The Transforming Public Services’ Programme (2008-2010) was succeeded by the e-Government
Strategy 20103, drafted by the Irish Department of Public Expenditure and Reform, which was implemented
to further promote e-Government development in Ireland. The strategy’s main objective was to significantly
improve the use of electronic means when delivering public services. To achieve this, three goals were
defined: (1) ensure enhanced information provision, (2) ensure improved electronic delivery of services, and
(3) ensure increased use of shared approaches. Through achieving these goals, the e-Government Strategy
2010 would promote a steady growth within e-Government development, improve public e-services and
spark future e-Government initiatives.
The e-Government Strategy 2012-2015: Supporting Public Service Reform4, prepared by CMOD in
conjunction with the Public Service CIO Council, built on the progress of the previous initiatives. It
emphasised the continuation of improving e-services, as well as ensuring the possibility of the re-use of
Public Sector Information (PSI) through a number of actions. In terms of base registries’ interoperability, the
most relevant actions are Action 40, 41 and 42. Action 40 tackles the ‘Once-Only’ Principle (OOP), stating
that public bodies will promote practices and procedures that enable single point of data capture for the use
across systems, both within and across organisations. Action 41 ensures that when new e-Government
services are being developed, these will, where appropriate, be designed to support cross organisational
data sharing opportunities and facilitate interoperability. This will be a key element of the National
Interoperability Framework which will be prepared to comply with the EU Digital Agenda. Action 42 states
that public bodies must make data which is of high demand from other public bodies available across
Government Networks for re-use, as appropriate and where legally permissible, to minimise data duplication
and promote data-sharing. Additionally, the 2012-2015 Strategy promotes the importance of Digital Mapping
for the purposes of enriching Geographic Information Systems, and more significantly the importance of
back-end integration for enhanced interoperability.
As an additional stream of actions, under the Department of Public Expenditure and Reform, the Public
Service Reform Plan 2014-20165 6 further promoted the establishment of efficient and effective public
services. The Reform Plan is concentrated in four sections, including: (1) focus on service users, (2) focus
on efficiency, (3) focus on openness & accountability, and (4) focus on leadership and organisational reform.

1

http://www.taoiseach.gov.ie/eng/Publications/Publications_Archive/Publications_2008/Transforming_Publi
c_Services1.pdf
2
A division within the Department of Public expenditure and Reform, responsible for the development and
implementation of e-Government policy, which passed under the Office of the Government CIO later on.
3
http://per.gov.ie/wp-content/uploads/eGovernmentStrategy2010.pdf
4
http://egovstrategy.gov.ie/wp-content/uploads/2012/04/eGovernment-2012-2015.pdf
5
http://reformplan.per.gov.ie/
6
http://www.reformplan.per.gov.ie/2014/index.html
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Additionally, the Plan’s span has been extended to address and implement public service
improvements until 2020 through 4 key themes:





Improved and increased digital delivery of services;
Use of savings created by prior reform to invest and improve new reforms (Reform dividend);
Maximisation of open data usage;
Delivery of greater openness, transparency and accountability.

Currently, Ireland has no formal National Interoperability Framework (NIF) available. However, the
Department of Public Expenditure and Reform intends to prepare a NIF in line with requirements set out by
the European Digital Agenda.
Nevertheless, Ireland has launched its Public Service ICT
Strategy7, including an 18 Step Action Plan for the years to come.
Accordingly, it provides a 5-year horizon for delivering better
outcomes and efficiency through innovation, which will be revised
and updated on an annual basis to account for novelties and changes
in the ICT sector. In line with this, the Strategy has identified 5 key
strategic objectives which have been built into a roadmap.
In the context of base registries, the primary applicable strategic
objectives is Data as an Enabler8, consisting of five key focus areas: common data model, data
management, data infrastructure, data insight and data protection. This strategic objective is primary in the
establishment of effective base registries, as the Data as an Enabler objective gears the highest value data
as well, an example being identifier data recorded in registries. To achieve this objective, the concept of
Civil Service Management Board (CSMB) 9 was set up, composed of all Secretaries General and Heads of
Offices and chaired by the Secretary General to the Government. They have agreed to develop the concept
of National Data Infrastructure10.
The National Data Infrastructure is composed by three pillars, which are:


Definition and proliferation of trusted identifier data for persons, business and addresses;



Improvement of data governance, allowing the harmonisation and introduction of standards and
codes of practice, where trusted identifiers will be managed via registries, access rules, data
discovery rules, ect.;



The legislation underpinning for data management. One piece of legislation is Data-Sharing and
Governance Bill 2015, which is currently being prepared by the Government. It would provide the
ability to bring national base registries under the definition provided under EU material and
standards, hence that are reinforcing the “Once-Only” Principle or are mandatory for all the public
bodies to use. Currently, base registries in Ireland are seen as authoritative source, but used on a
bilateral or ad hoc basis.

The Department of Public Expenditure and Reform is starting an internal project related to public service
data architecture, which will align with interoperability framework and establish how exactly the base
registries will be accessible, discoverable, updated or how will they communicate securely. This is an
initiative that has just started.

7

http://ictstrategy.per.gov.ie/ictstrategy/files/Public%20Service%20ICT%20Strategy.pdf
http://ictstrategy.per.gov.ie/ictstrategy/dataasanenabler.html
9
http://www.per.gov.ie/en/civil-service-management-board/
8

10

http://ictstrategy.per.gov.ie/ictstrategy/files/Public%20Service%20ICT%20Strategy%2018%20Step%20Act
ion%20Plan.pdf
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Legal Interoperability
Registration of life events in Ireland began as early as the 16 th century, however it was not fully incorporative
until 1864, when for the first time all known births, deaths and marriages for that year were recorded and
registered through the civil registration districts. There have been numerous developments and significant
growth with regard to registration of life events in base registries, which is evident from the existence of the
following legal provisions.


The Companies Act 201411 covers legal provisions for the Business Registry. The Act prescribes
the provisions for the various types of companies in existence as well as the allowed organisational
frameworks they can function within. Furthermore, the Act states in that registration offices for
companies shall be set up in places deemed necessary by the Minister for Public Expenditure and
Reform, as well as that each office shall be headed by a Registrar in charge of administering it.



Land and Conveyancing Law Reform Act 2009 12, states that “Land Registry” has the meaning
given to it by section 7 of the Act of 1964, which states that the central office shall be in Dublin,
while the local offices shall be located in every other county in Ireland. In line with this, the central
office is the one responsible for registering all land in the State, while the Land Registry as a body
comprises the collective of the central and local offices.



The Civil Registration Act of 2004, along with its Amendment from 201413 provide separate
definitions as to what is understood by registration of births and stillbirths, adoptions, deaths,
marriages, divorces. This is mostly due to historical reasons, as separate registries were kept for
each of these different life events. For example, Part 3 Registration of Births and Stillbirths 18 stated:
‘In this Part, ‘‘the register’’ means, as the context requires, the register of births or the register of
stillbirths and cognate words shall be construed accordingly.’ Additionally, the information recorded
in the Birth Registry corresponds to the following: surname, time & date & place of birth, Personal
Public Service Number (PPSN) allocated at registration, name of child, name of mother, birth
surname of mother, mother’s occupation, mother’s address at date of birth, mother’s date of birth,
mother’s marital status, mother’s PPSN, birth surname of mother’s mother and similar information
for father.

The Freedom of Information Act (2014) 14 regulates the type of information that may be freely searched
and accessed upon request. The act specifies what information pertains to “personal information”.
Furthermore, the Act specifies how requests for information are to be made, as well as who will receive,
process and decide to grant or reject the request.
The European Communities (Re-use of Public Sector Information) (Amendment) Regulations 2015 15
transposes Directive 2013/37/EU of 26 June 2013 amending Directive 2003/98/EC on the re-use of public
sector information. Its purpose is to ensure that any documents or information belonging to the public sector,
which do not contain personal data or any data incompatible with the law, should be made available for use
and re-use in the form of Public Sector Information. To facilitate this type of data, in June 2015, a new
version of the national Open Data portal16 was presented. The main objective of the portal was to provide
a single source of access to the official data in an open format. As of June 2017, the portal provides a link
11

http://www.irishstatutebook.ie/eli/2014/act/38/enacted/en/print
http://www.prai.ie/acts-of-the-oireachtas/
http://www.irishstatutebook.ie/eli/2014/act/34/enacted/en/html
http://revisedacts.lawreform.ie/eli/2004/act/3/revised/en/html
14
http://www.irishstatutebook.ie/eli/2014/act/30/enacted/en/html
15
http://www.irishstatutebook.ie/eli/2015/si/525/made/en/print
16
https://data.gov.ie/data
12
13
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to the total number of 4887 datasets, and the latest version of the portal also includes further improvements
in the search-ability and ease of use of the portal.
The Social Welfare Consolidation 200517, through several amendments18 provides the original legislative
basis for the Public Services Card 19, Public Service Identity20 and related data exchange matters (art. 266,
art. 267). It lays out the definition of the tributes which constitute the unique identification of a natural person.
This is held by the Irish Social Protection Body and it is considered the most complete source of personal
identification data and the authentic source from an administrative point of view.
The Data Protection (Amendment) Act (2003)21, based on the amended Data Protection Act of 1988,
ensures full compliance with the EU Data Protection Directive (95/46/EC). In line with this, the Act details
what data is considered as personal data and whether it may or may not be shared within the country or
across borders. For example, when personal data is to be transferred outside the European Economic Area,
the circumstances surrounding the transfer to be analysed pertain to:









the nature of the data;
the purposes for which and the period during which the data are intended to be processed;
the country or territory of origin of the information contained in the data;
the country or territory of final destination of that information;
the law in force in the country or territory referred to in paragraph;
any relevant codes of conduct or other rules which are enforceable in that country or territory;
any security measures taken in respect of the data in that country or territory;
the international obligations of that country or territory.

On 1 August 2014, the Department of Public Expenditure and Reform published a policy paper entitled
“Data Sharing and Governance: Policy Proposals” 22, detailing key elements of proposed legislation. The
Department also prepared a draft General Scheme of the Data-Sharing and Governance Bill, which was
submitted to Government for their approval to commence drafting of the Bill. In July 2015, the Government
approved the drafting of the Data-Sharing and Governance Bill 201523 along the lines of the initial General
Scheme draft. The Bill is divided into six parts, providing: 1) core definitions of the Bill. It defines a base
registry as a “database maintained by a public service body, subject to data quality and consistency checks
and assurance procedures, which is designated by law as the authentic source of the data in question, and
which is to be used by all public service bodies in the course of carrying out their functions”; 2) a new legal
basis for data-sharing between public service bodies; 3) increment in transparency, through a memorandum
of agreement in advance of initiating any data-sharing between public service bodies; 4) governance
improvement through a better organisation of public service data ; 5) sharing of certain types of personal
data; 6) open data and its publication. The Bill also set out a Public Consultation24 on matters such as: what
is meant by data-sharing, the ‘Once-Only’ principle, governance of the sharing of personal data and moving
from paper to digital in base registries.

17

http://www.irishstatutebook.ie/eli/2005/act/26/enacted/en/print#part2-chap4
http://www.irishstatutebook.ie/eli/isbc/2005_26.html
19
A Public Services Card holds a person’s unique identity and provides safe and easy access to public
services in Ireland. http://www.welfare.ie/en/Pages/Public-Services-Card_holder.aspx
20
A person’s personal public service number.
21
http://www.irishstatutebook.ie/eli/2003/act/6/enacted/en/html
22
http://www.per.gov.ie/en/datasharing/
23
http://www.per.gov.ie/wp-content/uploads/Appendix-I-Draft-General-Scheme.pdf
24
http://www.per.gov.ie/en/datasharing/
18
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Organisational Interoperability
Ireland has been maintaining records about its citizens and their activities for several centuries, however it
was not until 1922 that the registries were under full control and jurisdiction of the Irish authorities.
Nowadays, the Republic of Ireland keeps central registries at national level, most of which are accessible
via online channels. However, most of the data contained and kept in them come from local registrar’s
offices situated throughout the country, in charge and responsible for their own localities, demonstrating a
distributed organisation and coordination of base registries.
The following table gathers the main base registries in Ireland, the Public Administration bodies to which
they belong and the Master Data Type(s) they handle:

Base Registry
Civil registry
Office)

(General

Vehicle Registry
Authority)
Business
Registry
Registration Office)
Land Registry

(Road

Register

Safety

(Companies

Authority

Master Data

Department of Social Protection

PERSONAL DATA (Birth, Death,
Marriage)

Department of Transport

VEHICLES

Department of Jobs, Enterprise and
Innovation

BUSINESS

Property Registration Authority

LAND, DEEDS

The organisation of the Civil Registry25 is distributed in the Republic of Ireland. It is managed by the
General Register Office, under the Department of Social Protection. The birth, death and marriage of a
person in Ireland can be registered at any of the 26 local registrar’s offices 26 throughout the country and the
General Register Office located in Roscommon. The information entered in the local registr ies is then made
available through the General Registry, which is the central civil repository for records relating to births,
stillbirths, deaths and marriages. Furthermore, there is an automatic exchange of relevant information which
can be exemplified through the fact that the details of birth registrations are forwarded by the General
Registry Office to the Department of Social Protection to automatically generate Child Benefit claims on
behalf of parents.
Similarly, the Vehicle Registry’s27 organisation is distributed through local Motor Tax Offices, where
registrations of purchase, sale, import and vehicle modifications can be made. In this sense, the Vehicle
Registry is headed by the Road Safety Authority. It operates under the wings of the Department of Transport.
Registrations are done at any of the 29 local Motor Tax Offices 28, whose records in turn serve as proof of
ownership or proof of any necessary actions undertaken with regards to vehicle registrations. The National
Vehicle and Driver File (NVDF)29 constitute the national driver and vehicle registries and has a legal basis
in Section 60 of the Finance Act 1993 30.

25

https://www.welfare.ie/en/pages/general-register-office.aspx
http://www.hse.ie/eng/services/list/1/bdm/contactus/
27
http://www.rsa.ie/en/RSA/Your-Vehicle/About-your-Vehicle/Tetests/
28
http://www.rsa.ie/Documents/Learner%20Drivers/mto_contacts.pdf
29
http://www.dttas.ie/roads/english/motor-taxvehicle-registration-–-national-vehicle-and-driver-file-nvdf
30
http://www.irishstatutebook.ie/eli/1993/act/13/enacted/en/print#sec60
26
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The Business Registry31 in Ireland, known as the Companies Registration Office (CRO), is in fact
organised in a centralised manner. Its core functions are the incorporation of companies and the registration
of business names, the receipt and registration of post incorporation documents, the enforcement of the
Companies Act 2014, as well as making information available to the public. The CRO registers only limited
companies, this excluding companies such as sole trader and other types such as charities. The Companies
can be registered online32, which is now the most used option, in turn allowing for direct processing of the
requests at the Companies Registration Office without having to pass through any decentralised or alternate
channels. Furthermore, in line with CRO’s core functions and the Companies’ Act 2014, almost all of the
information filed is available to the public, usually for a fee.
The Irish Land Registry33 is operated and maintained by the Property Registration Authority of Ireland
(PRA)34, the statutory body responsible for land registration that also provides information on legislation
relevant to property registration. 35 The Irish Land Registry is one of the most advanced in Europe and is
thus fully computerised and all registered parcels are digitised. This in turn signifies that any entry or
registration in the Land Registry must be done via online channels provided by the PRA and it also
demonstrates that the Land Registry is coordinated and managed in a centralised way, similarly to the
Companies Registration Office. Additionally, applications for registration are in fact prepared by qualified
legal practitioners on behalf of the customer, and are then submitted to the PRA for registration.
Much of the progress in recent years has been facilitated by the successful roll-out of a major programme
of modernised Information Technology, the most notable of which have been:




The Integrated Title Registration Information System – ITRIS – (1999-2002);
The Digital Mapping Project (2005-2010); and
The conversion of the entire register and associated indices from paper into a fully digitised format
(2006-2009).

As a result of these projects36, there are 2.14 million titles, representing almost 2.8 million individual parcels
of land registered in the Irish Land Registry. In addition, an extensive programme is underway to advance
the registration of the remaining titles. In fact, compulsory registration now applies to all counties.
Digital Mapping is the most extensive and challenging project undertaken by the Irish Property Registration
Authority (PRA). The purpose of the project was to convert the Land Registry’s extensive paper maps record
base into digital form, providing a database and transactional system to support the ongoing processing of
legal casework within the PRA and the delivery of a wide range of spatial information online to customers.
The digital mapping services are available through the 'landdirect.ie' portal. As of July 2010, all 26 counties
are digitised, thus completing the roll-out of digital mapping. As a result, parcel boundary data for these
counties is now available for inspection online. The ISDE portal was launched in October 2008 and operates
as an inter-departmental and cross-agency the INSPIRE Directive.
Furthermore, because 35% of addresses in Ireland share their address with at least one other property,
making it difficult to accurately identify the location of an address, the Ireland’s postcode system Eircode37
was launched in July 2015. The Communications Regulation (Postal Services) Act 2011 38, together with the

31

https://www.cro.ie/
https://core.cro.ie/
33
https://www.landdirect.ie/index.html
34
http://www.prai.ie/
35
http://www.prai.ie/acts-of-the-oireachtas/
36
http://www.prai.ie/land-registry-services/
37
https://www.eircode.ie/home
38
http://www.irishstatutebook.ie/eli/2011/act/21/enacted/en/print.html
32
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administrative consolidation of amendments 39, legislates for its definition, for the establishment, operation
and maintenance of a system of postcodes.
Regarding future initiatives, in the Data sharing and Governance Bill, there is a plan for clarification of the
data governance on a higher level. It Bill intends to provide structures for the improvement of data as a
whole, specifying how it is to be managed, treated, shared and the standards that are associated with it.

39

http://revisedacts.lawreform.ie/eli/2011/act/21/revised/en/html
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Semantic Interoperability
Semantic assets are collections of highly reusable metadata and reference data which are used for eGovernment systems’ development. Their main objective is to reduce the time required for the integration
of national systems and to enable quick and appropriate information exchange. Since data in Irish base
registries should be aligned with requirements for Open Data, a number of data formats, metadata schema
and standards retrievable from the Open Data Technical Framework 40 should be applicable in this instance.
In line with the Framework, the recommended data
formats in Ireland for general datasets are CSV,
JSON, XML, ODF and RDF. Furthermore, the
formats recommended for geospatial datasets
correspond to GeoJSON, GML, KML, WKT, LAS,
IFC, Shapefile and ASCII Grid, while domainspecific datasets should be made available in
NetCDF, Datex II, GTFS and JSON STAT formats.
Furthermore, Ireland has also devised a scheme
identifying the most reusable data formats, rated with
5 stars, as well as the less reusable formats rated with
4 to 1 stars.

Furthermore, the Framework recommends Metadata Schema for Open Data. Metadata is the summary
information describing the data, including availability, nature and constituents of the data. In essence, it
helps users understand what the dataset is called, its subject matter, location of the dataset, its production
and update times, what sources the information was compiled from, as well as any restrictions on the use
of the data. In line with this, the recommended metadata schema for public bodies are the W3C Data
Catalogue Vocabulary (DCAT) and DCAT-AP. Additionally, geospatial datasets should be described using
GeoDCAT-AP, which is an extension of DCAT-AP.
Finally, the recommended data standards to be used by Irish public bodies are the international standards
developed by organisations such as ISO, the European Commission, W3C, IETF, OGC and OASIS. Thus,
some of the standards to be used are CSO Standard Classifications, Data Cube Vocabulary (DataCube),
Data Catalog Vocabulary (DCAT), Dublin Core Metadata Initiative (DCMI), International Classification of
Diseases (ICD), INSPIRE, Geographic Information Standards (ISO 191000), Date and Time Format (ISO
8601), eXtensible Business Reporting Language (XBRL).

40

https://data.gov.ie/technical-framework
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Technical Interoperability
Technical interoperability covers the applications and the infrastructures linking systems and services.
Although at the moment overarching legislation, policies, strategies or technical standards regarding
technical interoperability are not set in Ireland, data sharing among different public authorities does occur.
Even though some authority bodies hold their own version of data, they do interoperate between each other
to provide a certain public service.
The intent of the base registry is closed in Ireland, and they are not open from an EIF technical
interoperability point of view. For example, public bodies that require vehicle information, such as extracts
or exports from the Vehicle Registry database, will have to acquire it directly from the Department of
Transport, the authority responsible for the registry. In practice, no other public body holds vehicle
information apart from that Department of Transport. This has not been a problem, since there was not a
real need of that type of data outside that Department. The same is the case of the Land Registry, where
every public entity obtains their data from the Property Registration Authority.
In the case of citizens, the definition of a “person” is set by law. Since a lot of public bodies interact with
persons, they end up creating their own independent representation of a person´s identifying data.
Nevertheless, depending on the type of data, but when it is the domain expertise of one specific body such
as the Civil Registry (meaning for example that no other body issues birth certificates apart from the Civil
Registry), every public administration obtains the data from there. From a technical interoperability point of
view data from the Civil Registry cannot be consulted or downloaded in real time.
For the Business Registry, there is not one commonly agreed unique business identifier and the Office of
the Government CIO is starting a project to commonly agree on one. There is a Companies Registration
Office (CRO)41, which is a base registry, although, as specified before, it is only for limited companies.
Ideally, there would be a unified registry that every entity could use, but currently the panorama consists of
a fragmentation of business base registries.
The vehicle registry is not yet interoperable on IT bases either.
This being said, data sharing exist between public bodies, but this is primarily implemented on a case by
case basis. Some registries are well formed and well used in the way EIF defines base registries, but other
fundamental ones, such as the Civil Registry, are still work in progress.

41

https://www.cro.ie/
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Cross-border Interoperability
Ireland is a member of the European Business Register (EBR) and is connected to it through the
Companies Registration Office42. Furthermore, the Republic of Ireland is one of the 6 countries enjoying
membership with a complete live connection of its Land Registry to the European Land Information
Service (EULIS)43.
Furthermore, Ireland is a participant of the European Car and Driving Licence Information System
(EUCARIS)44, and is making use of the System’s technology to exchange information based on the 3rd
Driving Licence Directive (2006/126/EU) and legislation concerning the European Register of Road
Transport Undertakings (ERRU), the regulations (EU) No 1071/2009, 1072/2009, 1073/2009 and
1213/2010.
Finally, Ireland is also a member of the European Criminal Records Information System (ECRIS), to
which it is connected through its Central Authority for Criminal Records.

42

http://www.ebr.org/index.php/member-countries/european-interactive-map/ireland/
http://eulis.eu/service/countries-profile/ireland/
44
https://www.eucaris.net/countries/republic-of-ireland/
43
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E-Government Public Services making use of Base Registries data
The Department of Public Expenditure and Reform has the overall responsibility for coordinating the
implementation of e-Government policy across the public service in Ireland. In accordance, the new Irish
Government portal45 was launched on 30 June 2011 by the Department. The aim of the portal is to provide
centralised and integrative access to over 400 public services and websites. The public bodies continue to
deliver informational and transactional services through their own websites, however the e-government
portal can be considered as complementary by providing easy and quick access to the offered services
across the public administration. The portal provides links to three different types of services: Online
Services, Government Websites and Citizens’ Information. Consequently, it is considered as the main single
point of contact for e-Government public services.

Furthermore, MyGovid46 is an online identity service that enables the access to online public services in a
safe and secure environment.
Another important public service available is the Civil Registration Service47, which allows citizens to
register their children's births, along with marriages, civil partnerships and deaths. There is also the Citizens
Information Website48, that is ran by the Citizens Information Board 49, Ireland's national agency responsible
for providing information and advice on social services, operating under the aegis of the Department of
Social Protection. The website provides guidance and information on a wide range of subjects, such as
employment rights, buying a home, moving abroad and education. The subjects covered are divided into
14 categories, representing life events and activities, allowing users to readily access a relevant topic.

45

www.gov.ie
https://www.mygovid.ie/
47
www.civilregistrationservice.ie
48
http://www.citizensinformation.ie/en/
49
http://www.citizensinformationboard.ie/en/
46
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Sourced from a wide variety of service providers and agencies, the information is backed up by case studies,
supporting documentation and downloadable forms.

Every resident of Ireland appears in a number of public service databases. For example, a typical person of
working age appears in the databases of the Department of Social Protection (PPSN), Revenue (PAYE),
HSE (Drug Payment Scheme), Department of Foreign Affairs (Passport) and Department of Transport
(driver licensing and vehicle registration). The Single Customer View50 is a system which takes records
from these databases and links them together. The data stored is the “Public Service Identity” dataset as
defined in the Social Welfare legislation. The Department of Public Expenditure and Reform maintains and
operates the Single Customer View on behalf of the Department of Social Protection which is the Data
Controller for the purposes of Data Protection.
Finally, the eRegistration.ie51 is an online channel created and provided by the Property Registration
Authority (PRA). It performs the electronic registration of transactions affecting the land register in Ireland,
and thus offers a wide range of services for legal practitioners to draft Deeds of Transfer, interact with the
Land Register including the digital map, circulate documents in a secure environment, pay fees by variable
direct debit and correspond electronically with the PRA. The reason it is reserved for legal practitioners is
due to the fact that it is the legal practitioner who registers any changes into the Land Registry on behalf of
the customer.

50
51

http://www.welfare.ie/en/Pages/Public-Service-Identity_holder.aspx
https://www.eregistration.ie/
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