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Latest Initiatives

Political Communications Legislations

The Governance and Simplification Decree
(Decree No. 13/2023) introduces a new
provision in the Code of Civil Procedure (Article
35, session 3, modifying Article 196 quarter).
With effect from 1 March 2023, the electronic
filing (eFiling) became mandatory for
prosecutors and judges. Rulings and summary
reports of registrars shall be filed via the
telematic service portal.

Infrastructures

Digital PA 2026 is a web platform that allows
Italian public administrations to apply for
tenders and to manage all the projects financed
by the National Recovery and Resilience Plan.
The platform enables the Department for Digital
Transformation (DTD) to monitor applications to
tenders and to perform technical and formal
controls on projects, even automatically.
With the objective of supporting national and
local public administrations to design and
develop their webpages, the DTD released an
evaluation app. The app is an automated tool to
help verify adherence to the design models for
municipalities and schools.

Governance

The Undersecretary for Technological
Innovation, within the Prime Minister’s Office,
oversees the coordination of eGovernment
tasks at all levels of the Italian administration. It
ensures consistency among digital innovation
policies, while coordinating projects involving
several administrations.

In July 2022, the DTD published the Design
Guidelines and Manual. The guidelines describe
all the features to be included when creating
websites and digital services for the public
sector, the optional requirements as well as
those requiring careful evaluation.
The Strategic Programme on Artificial
Intelligence 2022-2024 aims to substantially
upgrade the Italian strategy on AI, leveraging on
key strengths of the national ecosystem while
addressing the main areas for improvement.

EIF results

SCOREBOARD 3
CONCEPTUAL MODEL

SCOREBOARD 4
CROSS-BORDER INTEROPERABILITY 

SCOREBOARD 1
TWELVE PRINCIPLES

SCOREBOARD 2 
INTEROPERABILITY LAYERS

D i g i t a l  P u b l i c  
A d m i n i s t r a t i o n  

I n f o g r a p h i c  2 0 2 3

I ta ly

0

1

2

3

4
Conceptual  model

Internal  informa�on
sources  and services

Base regis tries

Open dataCata logues

External  informa�on
sources  and services

Securi ty and Privacy

2021 2022 EU Average 2022

0

1

2

3

4
Principle 2

Principle 4

Principle 5

Principle 6

Principle 7

Principle 8

Principle 9

Principle 10

Principle 11
Interoperability

governance
Integrated public service

governance

Legal interoperability

Organisa�onal
interoperability

Seman�c interoperability

Technical interoperability

Internal informa�on
sources and services

Base registries

Open data

Security and Privacy

2022 EU Average 2022

https://www.gazzettaufficiale.it/eli/id/2023/02/24/23G00022/sg
https://padigitale2026.gov.it/
https://docs.italia.it/italia/designers-italia/app-valutazione-modelli-docs/it/versione-attuale/index.html
https://docs.italia.it/italia/design/lg-design-servizi-web/it/versione-corrente/index.html
https://assets.innovazione.gov.it/1637777513-strategic-program-aiweb.pdf
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