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Digital Public Administration indicators
Percentage of individuals using the internet for

Source: Eurostat 2020

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2021

State-of-Play of Interoperability

eGovernment indicators

* This is the trend evolution compared data from Eurostat in 2019.

Highlights

Political Communications Legislation

Governance

On 1 February 2021, the Czech government approved
the updated timeframe and technical specifications
for the on-going digitisation of public administration
services for the period of 2021-2025, through the
Government Resolution no. 84/2021.

Infrastructure

On 1 January 2021, the amendment to the Banking
Act (Act no. 21/1992 Coll., on Banks) came into force,
establishing the option of Bank ID use for accessing
online public services.

In 2020, the Competency Centre was established by
the National Agency for Information and
Communication Technologies (NAKIT), the Chief
Architect of eGovernment and the eGovernment
department at the Ministry of Interior to support
public administrations in digital projects.

In the context of COVID-19 pandemic, the Czech
government launched the COVID portal to provide
reliable and up-to-date information, guidelines and
services for pandemic-related life events of
individuals, families and businesses.
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https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2021
https://apps.odok.cz/attachment/-/down/RCIABXW9ZQ2N
https://www.zakonyprolidi.cz/cs/1992-21/zneni-20210101
https://nakit.cz/en/about-us/
https://covid.gov.cz/en/
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU

