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Digital Public Administration indicators
Percentage of individuals using the internet for

Source: Eurostat 2020

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2021

State-of-Play of Interoperability

eGovernment indicators

* This is the trend evolution compared data from Eurostat in 2019.

Highlights

Political Communications Legislation

Governance

In mid-March 2021, Denmark launched a Digitalisation
Partnership in order to bring the ideas of experts from
both the public and private sector into national and
public digitalisation efforts.

Infrastructure

In 2021, the government evaluated the work with
digital-ready legislation conducted over the last three
years. The review indicated an increased focus on the
application of new digital possibilities.

Since 2018, the National ICT Council has conducted a
review of central government’s ICT system portfolios,
mapping their ICT systems and creating an overview of
the challenges.

The Danish public digital infrastructure enabled public
service to remain at a high level even with a high
degree of remote work within the state, regions and
municipalities.
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SCOREBOARD 1
TWELVE PRINCIPLES

SCOREBOARD 2 
INTEROPERABILITY LAYERS

SCOREBOARD 3
CONCEPTUAL MODEL

Source: European Interoperability Framework Monitoring Mechanism 2020
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https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2021
https://fm.dk/nyheder/nyhedsarkiv/2021/marts/nyt-digitaliseringspartnerskab-skal-bringe-danmark-og-danske-virksomheder-ud-af-coronakrisen-og-staerkere-ind-i-fremtiden/
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU

