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Digital Public Administration indicators
Percentage of individuals using the internet for

Source: Eurostat 2020

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2021

State-of-Play of Interoperability

eGovernment indicators

* This is the trend evolution compared data from Eurostat in 2019.

Highlights

Political Communications Legislation

Governance

The new policy on sustainable public procurement was
published and an action plan for 2021-2024 has been
approved which emphasises the use of eProcurement
and data to achieve cost-efficient and environmentally
friendly procurement.

Infrastructure

The Draft Digital Cloud Policy was published for
consultation in December 2020. The policy is expected
to be published in 2021 and will establish the
framework for the use of cloud solutions by public
bodies.

No update in the field of digital public administration
has been reported to date.

The Ísland.is portal was revamped, introducing digital
driving licenses for phone wallets, life events, digital
criminal record checks, a central web services data
catalogue, and the first connections to government
data were implemented through the secure X-road
data exchange layer.
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SCOREBOARD 1
TWELVE PRINCIPLES
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SCOREBOARD 2 
INTEROPERABILITY LAYERS
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SCOREBOARD 3
CONCEPTUAL MODEL

https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2021
https://www.stjornarradid.is/efst-a-baugi/frettir/stok-frett/2021/04/15/Ny-innkaupastefna-Framsaekin-og-sjalfbaer-innkaup-laekka-kostnad-um-3-5-milljarda-a-ari/
https://www.stjornarradid.is/efst-a-baugi/frettir/stok-frett/2020/12/07/Stefna-um-notkun-skyjalausna-til-umsagnar-i-samradsgatt-/
https://island.is/
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU

