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While there is no policy framework governing the use of OSS in Ireland, the Irish
public administration has acknowledged the important potential of OSS with
regards to accelerating internal processes and improving eGovernment facilities
for some time. Furthermore, there are a variety of initiatives throughout the
country, signalling a willingness among citizens and government staff to move
away from proprietary software towards OSS solutions in public administrations.

Ireland does not have an appointed
central entity for the development
and supervision of open source
software to date.

The Irish Free Software Organisation
(IFSO) is an association of the Free
Software Foundation Europe. It
was established in 2004 with the
aim of promoting the widespread
use of free and open source
software (FOSS) in Ireland.

eGovernment
Awards: These
annual awards recognise
projects addressing the
government’s needs.
One category focusses
on OSS solutions
that deliver digital
services and improve
efficiency. Entries must
show how they are
adopting OSS solutions
and contributing to the
documentation.

The National Library of
Ireland (NLI): The
NLI has been using OSS
since 2009, where
possible. Their
infrastructure makes
use of several OSS
solutions including
Linux, Puppet, Apache,
and Ruby on Rails. The
NLI encourages code
contributions from IT
staff members.

Limerick Public
Administration:
The administration is a
prominent advocate of
OSS solutions. As of
2014, LibreOffice had
been installed on all
workstations. Alfresco is
used for their document
management system
and databases are
manged using MySQL
and PostgreSQL.

Irish Revenue
Commissioners: The
Office is increasingly
relying on open source
enterprise search
solutions, combining the
Apache Solr search
engine, the Apache
ManifoldCF search
crawling engine, and an
Apache Hadoop
distributed computer
cluster.

At present, there appears to be no overarching policy in place to encourage the
uptake of OSS adoption in Irish public administrations. To illustrate, the current
eGovernment Strategy 2017 – 2020, Our Public Service 2020 Action Plan, and the
Public Service ICT Strategy make no explicit reference to OSS. Further research
has found that this lack of overarching policy framework extends itself to
internal policies within the Irish public administration, many of which have no
clear policy on the use of OSS.

An Garda Síochána: The
‘Community Edition’ of
SugarCMR has been
partially used within the
Irish police force, An
Garda Síochána, for
their online vetting
project since 2013.

HEAnet: Free and open
source solutions are a
common component in
the ICT infrastructure of
HEAnet, Irelands
National Education and
Research Network,
including as Nagios,
Icinga, Netflow, Torrus,
and Cactii.

Beaumont Hospital: In
2002, Beaumont
Hospital implemented
OSS solutions such as
Red Hat Linux, Star
Office, SuSE mail, and
open source X-ray
technology across its IT
infrastructure.

http://www.ifso.ie/about-ifso.html
https://www.egovawards.org/awards-info-2/
https://joinup.ec.europa.eu/sites/default/files/document/2016-02/national-library-of-ireland-open-source.pdf
https://joinup.ec.europa.eu/collection/open-source-observatory-osor/news/changing-limericks-governmen
https://joinup.ec.europa.eu/collection/open-source-observatory-osor/news/open-source-lets-irish-taxes
https://joinup.ec.europa.eu/collection/open-source-observatory-osor/news/lower-costs-nudge-irish-polic
https://lirgroup.heanet.ie/wp/wp-content/uploads/2014/02/LIROpenSource.ppt
https://www.scl.org/articles/1018-open-source-software-in-the-public-sector-in-ireland

