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Digital Public Administration indicators
Percentage of individuals using the internet for

Source: Eurostat 2020

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2021

State-of-Play of Interoperability

eGovernment indicators

* This is the trend evolution compared data from Eurostat in 2019.

Highlights

Political Communications Legislation

Governance

The digital transformation of the Croatian economy
and society in the next ten years is planned as part of
the National Development Strategy 2030 (NDS).

Infrastructure

Through OJ 125/2020 Croatia established cross-border
interoperability of mobile applications to inform users
on COVID-19 exposure, providing cross-border
interoperability between identical mobile applications
of the EU Member States.

The Central State Office for the Development of the
Digital Society has taken over certain tasks of the
former Ministry of Administration, such as the
establishment of an IT infrastructure within state
administration bodies, among others.

The National Shared Services Centre which aims at
providing a government cloud IT infrastructure, is in
production since November 2019. The goal is the
integration of 300 institutions into the State Cloud by
2023.
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Source: European Interoperability Framework Monitoring Mechanism 2020
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https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2021
https://hrvatska2030.hr/
https://narodne-novine.nn.hr/clanci/sluzbeni/2020_11_125_2408.html
https://rdd.gov.hr/
https://rdd.gov.hr/projekti-i-eu-projekti/eu-projekti/uspostava-centra-dijeljenih-usluga/1596
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU

