Franco ACCORDINO

Head of Knowledge Management and
Innovative Systems

G CNECT, Eumf?an Commission
.\‘ el = *\ T

. L 4



European
Commission

- @V,

3
SEMIC

®
2018

- ——— g
3 ” §
P — N —

' Y s

FSEMICZ20LS B — 1 % : - ;2_
‘:’.)'_:AU iIsa?2 i ) == Initiative supported bythe ISA2 Programme -



European

Commission

Data-driven,
participatory
policies

Artificial
Intelligence

Algorithms
Fighting dis-

information

#SEMIC2018

@EU isa2



European
Commission

Special-purpose platforms Structured consultations Mainstream soual media
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DORIS consultation dashboard in numbers

24 DGs, 50+ units

> 120 consultations (growing every week)

~ 300.000 respondents

FutureCAP: 63.000 respondents (+ identified campaigns)

Consultation Consultation Consultation Consultation
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DORIS - Data Oriented Services

* A pool of services enabling policy and support departments
to fulfil their daily job in an easy and cost-effective manner.

* Largely based on algorithms and data from various sources
and providers, meaningfully integrated and made accessible
through tailored interfaces (dashboards).

* Customisable to specific use-cases; available also as
general-purpose service (drive-in) via web app or API.
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DORIS services (examples)

Consultation Portfolio
Dashboard Analysis

Matching Allocation
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Public Consultation FP7-H2020 Deliverables

Analytics Clustering Social Media Analytics Sentiment Analysis Text Mining Data Exploration Data Visualization

Data Analytics Toolkit (user-driven, mobile-ready, one-stop-shop)

Storage Preparation HEEE Indexing Visualisation
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User-based
sources

FP7-H2020
Repository

Functional
Mailbox

#SEMIC2018

@EU isa2

®.
SEMIC 2018



o
o o
w* *
L

European
Commission

... all started from real business needs

e-commerce telecoms and media data economy

parcel delivery online platforms standards

geo-blocking security and skills and
personal data e-government
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Citizen Data Analyst?
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Scaling-up DORIS to more
features and use-cases

» Scalable and open architecture
» Capacity building:
» Skills (data scientists),
» Infrastructure (cloud, HPC,...),
> ...
» Set-up of a corporate service
> Re-use, distribute, engage ...
> ISA2 WP 2017 (Big Data for Public
Administrations)
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