
 

 

Open Call for Interest  for the Carer+ Users/Stakeholders group 
 
 

 

What is Carer+? 
 
Today, it is possible for almost everyone to receive the care they need at home, even if they suffer from multiple 
chronic illnesses. Yet we find that frail older people still move to assisted living facilities or nursing homes. For many, 
that transition is driven by a lack of qualified caregivers, an absence of basic services such as transportation, no 
access to appropriate housing, and loneliness. Recent research has shown that a large segment of the growing 
number of older people in Europe can be encouraged to use online services, and that modern ICTs (Information and 
Communication Technologies) and AAL (Ambient Assisted Living) technologies can radically improve their quality of 
life by supporting ageing well in the community and at home.  But a key factor that determines how well these ICT-
based services work when integrated into older people’s lives is the level of available human resources in the 
domiciliary care working sector and the set of ICT competences they possess.  
 
The Carer+ project (http://www.carerplusproject.eu/)  aims to identify these new competences to support older persons 
in the home - anticipating a new and vital role for care workers, as a ‘Carer+’, by developing a set of learning paths and 
educational resources for mobile and work based learning, that responds to major challenges to their 
professionalisation: isolation, access to technology, flexibility of study modes, lack of support and motivation, formal 
accreditation, recognition of prior experience, and scalability. 
 
 
Major differences exist amongst European countries with respect to the role of care workers and their ability to act as 
mediators or facilitators for the diffusion of ICT tools and services among older people. In most countries, there is little 
evidence of care-related ICT use among care workers, and only in a few countries is there evidence that  care workers 
play a significant role in domiciliary long term care and are actively involved in ICT projects. The development and 
uptake of ICT services via support of the carer is still limited and to a large extent their value remains unrecognised by 
care workers. 
 
Carer+, co-financed by the European Union, aims to support the development of digital competences and digitally-
supported professional skills for care workers, with a particular focus on applying these skills and competences to 
enhance the quality of care provided for care recipients. The primary target groups addressed are the relevant actors 
of social care sector.  Our goal during the pilot project is to involve around 500 care workers and caregivers, their 
trainers within VET and Adult Education, older people, policy and decision makers, families, associations of care 
recipients and caregivers in five European Countries. 

 
The Carer+ Call for Interest 
 
To help achieve these objectives and outcomes, the Carer+ partnership is issuing a ‘call for interest’ to stakeholders 
and users in the field to participate in the evaluation processes of the project during its lifecycle in order to support the 
Consortium by:   
 

 Reviewing the outcomes at key milestones of the project 

 Ensuring quality outputs 

 Keep the project objectives and outputs in-line with stakeholders needs and interests 



 Detect critical issues, potential risks and conflicts at early stage and keeping the governing bodies informed 
about them 

 
The Carer+ partnership invites you to join in and get involved at different levels depending on your time and interest.   
 
We are calling on all stakeholders and users to get involved in evaluation and peer reviewing in a set of actions carried 
out through this project by : 
 
Actively engaging in our activities through our European portal (discussions, online surveys etc..) to develop the 
needed knowledge to make Carer+ a successful and useful service for you and the sector.. 
 
By participating  in Review and Validation workshops* on the themes of : 

 Identification of digital competences of care workers 
 Curriculum and learning resources 
 Impact assessment and policy recommendations 
 

*Full details of the kinds of activities implemented, together with logistical information (for example coverage of expenses and other 
costs) will be made available during the project life cycle. 

 
If you wish to join the Carer+ Users/Stakeholders Group, please forward your details : Institution -if applicable-, Sector, 
address, name, position and email address and indicate what level of commitment you are interested in (discussions; 
on-line surveys; validation activities) to Véronique Maes vmaes@skynet.be 
 
  

The Partnership 
 
Iperia-- France  http://www.institut-fepem.fr/ http://www.iperia.eu/ 
 
Fédération des Particuliers Employeurs de France- France http://wwwfepem.fr 
 
Télécentres Europe- Belgium http://www.telecentre-europe.org/ 
 
3s Unternehmensberatung GmbH- Austria http://www.3s.co.at/ 
 
Istituto per la Ricerca Sociale-Italy http://www.irsonline.it/ 
 
Università degli Studi di Macerata-  Italy http://www.unimc.it/ 
 
King’s College London Learning Institute- United Kingdom http://www.kcl.ac.uk/study/learningteaching/kli/index.aspx 
 
Arcola Research Ltd.-United Kingdom http://www.arcola-research.co.uk/ 
 
European Distance and E-Learning Network- United Kingdom-EDEN http://www.eden-online.org/ 
 
Foundation EOS –Romania http://www.eosfoundation.org/ 
 
Latvian Information and Communication Technology Association-LIKTA-Latvia http://www.likta.lv/EN/Pages/home.aspx 
 
UBIQUIET-France http://www.ubiquiet.com/ 
 
Nationellt Kompetenscentrum Anhöriga- Sweden http://www.anhoriga.se/ 
 
Latvijas Samariešu apvienības-LSA-Latvia http://www.samariesi.lv 
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