
 

 

ISA² - Action 2016.28: Access to Base Registries" 

The Concept Paper  
for ABR Webinar 

  



89 

 

1 
 

PURSUING THE GOAL OF CREATING A FRAMEWORK 

The “Access to Base Registries” webinar is addressed to policy makers, public administration officers 
and ICT developers that are involved in the definition, design, development, coordination and delivery of 
European public services that rely on the master data kept in base registries. 

The purpose of the webinar is to invite the attendees to engage in discussion on the topics and questions 
initiated in this concept paper (see the last page of the questions to be addressed during the webinar). 
An array of introductory information is provided with the aim to spark debate and share opinions regarding 
the introduced concept of a framework. 

THE FRAMEWORK  

In order to provide user-friendly, digital public services and address the issues of information 
management, there is need for a framework to help European public administrations in their efforts to 
design or adapt base registries, as well as the coordination of service delivery, for their seamless 
interoperability.  

According to the revised version of the European Interoperability Framework (EIF), a base registry 
framework, ‘describes the agreements and infrastructure for operating base registries and the 
relationships with other entities’. It should provide elements for public administrations to compare their 
state-of-affairs and maturity with a European model that emerges from the study of practices and 
solutions developed in both public and private sectors.  

All in all, the framework should:  

 

 

 

 

 

 

 

 

 

 

 

 

CONTEXT 

As trusted and authoritative sources of information, base registries play a critical role in delivering digital 
public services. Interconnecting base registries nationally and across borders can bring significant 
benefits, particularly in the form of reducing administrative burden and costs, increasing transparency 
and providing borderless user-friendly and end-to-end digital public services to citizens and businesses. 

 

 

 

  

 

 

Identify and describe each 
element of the public services’ 
information life-cycle (e.g. data 
architecture, data quality, data 

security, etc.); 

 

Identify and reference 
solutions and practices related 

to the development and 
implementation of an end-to-

end system of service delivery; 

 

Identify objective indicators to 
measure the maturity in its 

development and evolution; e.g. in 
terms of use cases implementation; 
degree of transparency or alignment 

to the PSI Directive. 

 

Identify objective indicators to 
measure the degree of 

interoperability maturity of a base 
registry or a public/service 

provider/organisation; 

Identify and describe the principal 
groups of solutions needed at every 

interoperability layer, such as 
standards, specifications, 

methodologies, policies and 
agreements. 

 

Describe the use cases of an 
interoperable base registry, 

including actors, large processes, 
pre-conditions, post-conditions, 

restrictions, examples; 
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The scenarios below provide a glimpse of the benefits that adequate interconnection and access to base 
registries could provide to society: 

A natural person wanting to register a company in the business registry, presents her/himself in 
person at the registry office, with the paper forms and documentation needed to start the 
procedure. Once the process is completed, the notification of the new entry is automatically sent 
to all the other relevant base registries, such as tax or social security registry. 

The natural person, instead of presenting her/himself in person, accesses the national e-
Government portal, where after being properly authenticated, she/he can request the service of 
registering a company online, presenting all the needed documentation in digital format. The 
business registry is interconnected with other public administrations and can check the validity 
of those documents. 
 
The business, willing to expand its activities, decides to open branches in other European 
countries. It registers the branches in the corresponding business registries of each country, 
which are in turn interconnected with the business registry in the country of initial company 
registration and exchange the needed data. This data is available through the Business 
Registers Interconnection System (BRIS), which is an infrastructure that facilitates the access 
to information on EU companies for the public and ensures that all EU business registers can 
communicate to each other electronically. 
 

THE BENEFITS OF THE FRAMEWORK FOR THE USER 

The framework should help Member States and EU institutions to: 
 

 

 

 

 

 

 

METHODOLOGY - HOW A FULLY INTEROPERABLE BASE REGISTRY CAN BE DEVELOPED, 
GOVERNED AND EVOLVED  

The central assets of base registries are its “master” data, hence the 
importance of a coherent master data management policy, which is to 
play a central role in the creation of the framework. The intention is to 
present in a rational way the management of the data life-cycle and how 
the base registries and public administration services are related to it. A 
starting point is to consider the European Interoperability Framework 
(EIF) as a base, but adapt and extend the framework to the needs and 
use cases in the environment of base registries’ interoperability with 

 

Get started in the 
identification of 

essential 
requirements for 
the design and 
development of 
base registries; 

 

Obtain guidance 
on how to 

approach the 
interoperability of 
base registries for 

an efficient 
delivery of public 

services; 

Benefits 

Draw 
recommendations 
on how to monitor, 
test and measure 
the maturity of the 

existing base 
registries and public 
services depending 

on them;  

How to govern the 
life-cycle of 

interoperable base 
registries from its 

inception to its 
fully functional 
application and 

deployment, and 
beyond. 

Master data are the constant 
and stable set of identifiers 
and attributes that describe 

the core entities of the 
organisation - and are used 
across multiple business 

processes. 

National 
interoperable 

Base  
Registries 

Integration 
with digital 

public 
services 

Cross-border 
interoperability 
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internal and external sources of authentic information and the coordination for integrated service delivery 
systems. 

The framework should also reveal the story-line of how a base registry is incepted, designed, developed, 
implemented, deployed, evolved and governed under the driver principle of interoperability-by-design.  

STAKEHOLDER’S ENGAGEMENT 

The framework to be created will be addressed to the stakeholders involved in the definition, design, 
development, coordination and delivery of national/European public services that rely on the master data 
kept in base registries. Our goal is to discuss what the potential phases of the data lifecycle are, keeping 
in mind that the data contained in the base registries are part of an entire ecosystem of data in the public 
sector and that the data flows should result in an efficient delivery of public services. 

The framework should be based on the best practices in the public administrations of the Member States 
(considering as well the private sector), especially the ones related to the master data management, 
examples of which we would like to hear from the Member States. 

Additional areas of discussion during the webinar are the following: 

- What should be the principles supporting the framework? (E.g. free movement of data, digital and 
interoperable by design, “Once-Only” principle? 

- What examples of use cases of an interoperable base registry can be provided? 
- What would be the governance aspects that would relate to base registries? 
- What elements should be included in the information life-cycle (e.g. data governance, data 

architecture, data security, data quality, etc.)? 
- What are the most common problems Member States encounter when designing and developing 

base registries? What about coordinating base registries (make them interoperable)? 
 

To contribute with feedback please use the ABR email (ABR@everis.com), the chat function during the 
webinar, or our community on Joinup (https://joinup.ec.europa.eu/community/abr/home).  

mailto:ABR@everis.com
https://joinup.ec.europa.eu/community/abr/home

